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Predictive Accuracy of Machine Learning Algorithms in

Recommender Systems

Abstract

This work presents a systematic literature review on the application of Machine Learning
algorithms in the development of effective movie recommender systems. With the increas-
ing popularity of movie recommender systems in the entertainment industry, selecting
appropriate algorithms has become crucial for delivering personalized and accurate recom-
mendations to users. Through an extensive literature search and rigorous methodology,
this work identifies and analyzes commonly used Machine Learning algorithms for movie
recommendation. The accuracy and performance of these algorithms are evaluated using
established evaluation methods and metrics on movie datasets of different sizes. The
evaluation takes into account factors such as prediction accuracy, scalability, and robust-
ness. The comparative analysis provides valuable insights into the effectiveness of various
Machine Learning algorithms in the context of movie recommendation. The findings
contribute to the understanding of algorithmic performance, enabling researchers and
practitioners to make informed decisions when developing movie recommender systems.
Additionally, the work explores the impact of different hyperparameters and optimization
techniques on algorithm performance. The results of this work aim to improve the quality
of movie recommendations and enhance user satisfaction. By providing guidelines and
recommendations for algorithm selection and optimization, this work contributes to the

advancement of movie recommender systems and the overall movie-watching experience.

Keywords: Artificial Intelligence - Machine Learning - Recommender Systems - Al-
gorithms - Performance - Collaborative Filtering - Neighbor Based Methods - Matrix

Factorization - Supervised Learning - Optimization.






In loving memory of my grandmother Maria Elena,
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It is not knowledge, but the act of learning,
not possession but the act of getting there,

which grants the greatest enjoyment.

Carl Friedrich Gauss
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CHAPTER 1

Introduction

In this chapter, we will explore the origins of recommender systems in Section 1.1. The
primary objective of this work is defined in Section 1.2, followed by a presentation of the
research method employed in this study in Section 1.2.3. Lastly, the limitations of this

work will be discussed in Section 1.2.4.

1.1 Origins and general overview of RS

Recommender systems (RS) play a significant role in enhancing our online experiences by
leveraging data analysis to deliver personalized suggestions. These systems are particularly
crucial in the current digital landscape, where users are confronted with an abundance of
choices. According to [BOHG13]:

A recommender system can be defined as a set of programs that attempt to
recommend the most suitable items to particular users by predicting a user’s
interest in an item based on the information about the items, the users and

the interactions between items and users.

Companies in various industries such as e-commerce, news, video-on-demand, profes-
sional networking and music streaming, use RS to increase sales, engagement and user
experience. The RS field can be traced back to the mid-1990s with the development of
Tapestry [GNOT92], the first collaborative filtering manual mail system, at Xerox Palo

1



Alto Research Center!'. The goal of RS is to filter and predict vital information from large
volumes of data on user preferences and behavior. Learning algorithms take historical
data to infer rules, correlations and preferences. This information is then used to select
and suggest various items, including songs, books, news, movies, clothes, or restaurants,
tailored to the preferences of individual users. Historical data can be heterogeneous, such
as specific user information like age and occupation or item characteristics like genre,
year and actors. Users’ explicit comments, indicating their feelings, or implicit comments;

collected through their interactions with items, can also be interpreted as signs of interest.

Figure 1.1 depicts the fundamental concept of a RS. The system takes in a data stream
and filters it to deliver the most pertinent recommendations to users. The filtering rules,
which depend on the ratings provided, are subject to continuous change due to new data
inputs. The users who give the ratings may or may not be the same users who receive the
recommendations, as collaborative filtering systems use data from various users or items
to make recommendations. The system combines these ratings with various Machine
Learning algorithms to construct a model that generates recommendations based on a
user’s rating history. As users receive recommendations, they continue to provide feedback,

and the model is updated and fine-tuned to enhance the accuracy of the recommendations.

RECOMMENDER

(\ SYSTEM (\

RATINGS

—

RECOMMENDATIONS

>

MODEL

FiGure 1.1: Concept of a RS.

To illustrate this point, we will examine the recommendation problem from the perspective
of Amazon Inc.?, a United States-based e-commerce company. Amazon’s platform provides
users with the ability to purchase and sell goods or services. Customers typically come to
Amazon with the intention of purchasing a specific item, such as a smartphone. Prior to
making a purchase, they may assess their budget and estimated delivery date. Initially,
users engage with Amazon’s platform by searching for the product by name or category.
This generates a list of different products that Amazon offers, sorted or categorized by
relevance. By default, products are ordered by relevance, but users have the option to

sort them by other factors such as customer reviews, price or product condition (new or

https://www.parc.com
Zhttps://www.amazon.com
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used). These results are not directly related to the RS but rather are generated by a
sorting, search or classification algorithm. Users interact with the RS when they select a
product from the list provided by any of the algorithms mentioned above. When users
click on the item of interest, they are shown the product details along with additional
product groups that are directly related to the item. Below are the additional groups,

which represent the direct output of the recommendation algorithm:

“People who liked this product also liked”,
“Often bought together”,

“Based on your current browsing history, you may also be interested in’.

1.2 Goal of this work

1.2.1 Research objective

This work aims to examine the issue of offline computational accuracy in recommendation
algorithms and assess the scalability of their predictions in relation to dataset size. The
primary objective is to identify the optimal conditions under which a recommendation
algorithm exhibits the highest efficiency as the volume of data increases. While this
research does not provide a conclusive solution regarding the selection of a specific algo-
rithm, external factors such as dataset structure and preferred prediction types must be
taken into account. Nonetheless, it is anticipated to offer valuable guidelines for algorithm

selection based on dataset properties and size.

1.2.2 Specific research objectives

To achieve the central objective we compare memory-based methods with model-based
methods using the ML 100K and ML 1M datasets. We use multiple error metrics for
collaborative filtering, as their efficiency depends on the specific case being analyzed. We
evaluate how hyperparameters such as regularization, number of epochs, learning rate,
etc., impact model-based methods, while assessing the number of neighbors and similar-
ity metrics for memory-based methods. We also analyze the performance of Bayesian
optimization in hyperparameter optimization and compare it with random search. Fi-
nally, we evaluate the robustness of the algorithms under different levels of sparsity in

the rating matrix. Additionally, we aim to provide evidence supporting the superiority of



model-based methods over memory-based methods in the datasets analyzed in this work,

utilizing the aforementioned error metrics.

1.2.3 Research methodology

The primary research methodology employed in this work is experimental, conducted in a
controlled environment and quantitative in nature; as the results are evaluated numerically.
We test multiple algorithms using collaborative filtering and other techniques to enable
comparison of their accuracy and speed. Once the algorithms are run on the datasets, we

employ metrics to evaluate their performance.

1.2.4 Limitations

The field of RS encompasses a broad range of topics such as Machine Learning, data
extraction and more. As such, the number of methods and theories is extensive, and
the scope of this work is limited to the two methods mentioned above. While there are
various aspects to RS performance, including accuracy, scalability, memory and time

consumption, this work focuses primarily on the precision of each algorithm.

1.2.5 Project outline

The present work is structured into several chapters, each addressing to specific aspects of
RS. Chapter 2 provides a comprehensive literature review, examining Al, Machine Learn-
ing, as well as collaborative filtering, content-based RS and knowledge-based RS. These
three approaches represent widely adopted methodologies in constructing RS. Chapter 3
delves into the methodologies commonly employed in collaborative filtering, encompassing
both memory-based and model-based methods. Evaluation metrics for assessing their
performance are also discussed. In Chapter 4, hyperparameter optimization is defined
and explored, covering various techniques such as manual tuning, grid search, random
search and Bayesian optimization. Chapter 5 details the experimental setup, including
data analysis, dataset partitioning, and training, validation and testing techniques. The
chapter also encompasses the reporting, analysis, and evaluation of experimental results.
Finally, Chapter 6 presents the key conclusions derived from the conducted research and

proposes potential directions for future investigation.



CHAPTER 2

State of the Art

In this chapter, we present a brief overview of key concepts relevant to this work. First,
in Section 2.1, we introduce the topics of Artificial Intelligence and Machine Learning and
their relationship to RS. Next, in Section 2.3.2, we provide a taxonomy of the current
research in the field of RS. We also highlight the challenges and limitations in RS in
Section 2.3.3. Furthermore, we formally define the specific recommendation problem that
we aim to address in this work in Section 2.3.4. Finally, in Section 2.3.5, we compare the

traditional classification problem with collaborative filtering.

2.1 Artificial Intelligence

The quest to replicate human intelligence in machines has been a central goal of the field
of Artificial Intelligence (Al) since its inception. Al aims to design machines capable
of performing tasks that require reasoning, learning, problem-solving, planning, and
perception. According to computer scientist John McCarthy [McC98, McC07], Al is:

The science and engineering of making intelligent machines, especially in-
telligent computer programs. It is related to the similar task of using computers
to understand human intelligence, but Al does not have to confine itself to

methods that are biologically observable.



The concept of intelligence itself has been subject to much debate in the field of Al
According to [Got97], “intelligence is a very general mental capability that, among other
things, involves the ability to reason, plan, solve problems, think abstractly, comprehend
complex ideas, learn quickly and learn from experience”. Various types and degrees
of intelligence are observed in humans, animals, and some machines. Intelligence is a
fundamental characteristic that allows living organisms to adapt and flourish in their
surroundings. The goal of Al is to replicate this characteristic in machines, creating
intelligent machines capable of performing a broad range of tasks. Determining whether
a machine is intelligent is a fundamental question in AI. Alan Turing addressed this
question in his article “Computational Machinery and Intelligence”, published in the
philosophy journal Mind in 1950 [Tur50]. He proposed the Turing Test, also known as
“The Imitation Game”, which assesses a machine’s intelligence and its ability to “think”.

He writes:

If there is a machine behind a curtain and a human is interacting with it
(by any means, for example, audio or writing, etc.) and if the human feels
that he is interacting with another human, then the machine is artificially

intelligent.

To pass the test, a machine must sufficiently impersonate a human in a written conversa-
tion with an interrogator in real-time such that the interrogator cannot reliably distinguish
between the machine and a real human. In Figure 2.1 we can see the interrogator, a

human (user) and a machine.

CLOSED ROOM

INTERROGATOR

=g 8

T1 -T2 - T3: DUMB TERMINALS

COMPUTER RUNNING AN

INTELLIGENT PROGRAM

FIGURE 2.1: Turing Test (Imitation Game).



The interrogator is in a room separated from the other human and the machine. The
interrogator is not able to see or speak directly to any of the other two, and does not
know which entity is a machine, and communicates to these two solely by textual devices
like a dumb terminal. The goal of the game is for the interrogator to determine which
of the other two is the human and which is the machine [OD19]. To determine it, the
interrogator is supposed to distinguish the machine from the human solely based on the
answers received for the questions asked over the dumb terminal. After having asked
the number of questions, if the interrogator is not able to distinguish the machine from
the human, then, as per the argument of Alan Turing, the machine can be considered

intelligent.

The birth of AI as a discipline can be traced back to the Dartmouth Conference of 1956,
where McCarthy, along with Marvin Minsky, Nathan Rochester, and Claude Shannon
organized a conference to bring together leading experts to explore the study of intelligent

machines [MMRS06]. During the conference, the participants discussed the premise that:

Fvery aspect of learning or any other feature of intelligence can be so

precisely described that a machine can be made to simulate it.

Following the conference, the field of Al grew into a multidisciplinary field that encom-
passes computer science, engineering, psychology, philosophy, ethics and more. One of
the primary goals of Al is to design technology to accomplish highly specialized functions,
such as computer vision, speech processing, pattern analysis and prediction in data. This
focus on specific intelligent tasks is referred to as “Weak” Al [Vell2]. For example, IBM’s
Deep Blue chess-playing system that beat the world chess champion, Garry Kasparov, in
1997, is an example of a Weak Al machine. Instead of simulating how a human would play
chess, Deep Blue used brute force techniques to calculate probabilities to determine its
offensive and defensive moves. In contrast, the term “Strong AI”, introduced by philoso-
pher John Searle in 1980, refers to the goal of building machines with Artificial General
Intelligence, which has intellectual ability indistinguishable from that of human beings
[Sea80, CP04]. Al technology can take on many forms, including standalone hardware or
software, distributed across computer networks or embodied in a robot. Al can also be in
the form of intelligent autonomous agents, such as virtual or robotic entities capable of
interacting with their environment and making decisions on their own. Furthermore, Al
technology can also be coupled with biological processes, such as brain-computer interfaces
(BCIs), made of biological materials (biological AI), or as small as molecular structures

(nanotechnology).



2.2 Machine Learning

Before discussing Machine Learning (ML), it is crucial to have a clear understanding of
“learning”, in human terms. Learning is the process by which we acquire new knowledge,
skills, or behaviors through study or experience. Learning provides us with the flexibility to
adapt to new circumstances and learn new strategies, regardless of our age. Generalization
is the most important aspect of learning, which involves recognizing similarities between
different situations to apply what we have learned in one context to another. For instance,
let us consider the acquisition of mathematical skills. While adding natural numbers may
be simple for computers, they cannot rely on memorization as each term in the sum has
infinitely many values. It would be impossible to store the triple (z,y,z + y) for every
combination of the two values z and y. So, how do humans learn mathematics? A teacher
explains the process and students practice on examples until they can apply what they
have learned to new ones without making mistakes. After approximately 30 examples, a
student should understand addition. This means that after only 30 examples the student
can apply what they have learned to infinitely many new examples, which they have not
encountered before. This is what makes learning useful since it allows us to extrapolate
our knowledge to different situations. To be considered intelligent, a system that operates
in a changing environment must have the ability to learn. If the system can learn and
adapt to changes, the system designer does not need to anticipate and provide solutions
for all possible scenarios [MRT12].

The concept of human learning differs from that of learning in the context of ML, which
involves the use of learning algorithms. A learning algorithm is an algorithm that is able
to learn from data. Arthur Samuel coined the term “Machine Learning” in 1959, in his
article “Some Studies in Machine Learning Using Checkers” [Samb9]. Samuel defined
ML as a subfield of AI that seeks to enable computers to learn without explicitly being
programmed. But what does it mean for a machine to learn? Mitchell [Mit97] offers a

widely accepted definition, as shown in Definition 2.1:

Definition 2.1. A computer program learns from experience E, with respect to a class of
tasks T and performance measure P, if its performance at tasks in T improves as measured

by P, with experience F.

One practical application of Definition 2.1 is the development of a RS. Here, the task is
not the learning process itself, but rather the ability to perform accurate and relevant
recommendations to users based on their preferences or past behavior. Learning, in this

case, serves as the means to enable the computer to make better recommendations. For



example, a ML algorithm could be trained on a dataset of user preferences and past
behavior, such as movies or products, to learn how to make recommendations that the
user is likely to enjoy or find useful. The goal is to improve the algorithm’s ability to make
accurate and relevant recommendations over time. Many kinds of tasks can be solved
with ML, and RS are just one example. Other common ML tasks include classification
of objects into two or more classes, or regression, which involves predicting a continuous

value.

To evaluate the effectiveness of a ML algorithm, it is essential to have a quantitative
measure that can assess its performance. This measure, denoted as P, is, or should be,
designed specifically for the task 7" that the system is performing. By customizing the
performance measure to the task at hand, we can obtain a more accurate assessment
of the algorithm’s capabilities. It is typically crucial to assess the performance of a ML
algorithm on unseen data to determine its efficacy in practical applications. To achieve
this, we evaluate its performance metrics using a distinct test dataset that is separate
from the one used for training the system. This allows us to predict its performance in

real-world scenarios accurately.

Lastly, it is worth noting that experience E refers to the data that the ML algorithm is
trained on. It is the input that the algorithm uses to learn and improve its performance.
The nature of this experience can significantly impact the learning process, as it can be
either labeled or unlabeled. In supervised learning, the algorithm is trained on labeled
data, where each example has an associated label that tells the algorithm what the correct
output should be. The labeled data provides the algorithm with experience, which it uses

to learn the mapping between the input and the output.

On the other hand, unsupervised learning involves training the algorithm on wunlabeled
data, which does not have any associated labels. Here, the algorithm is left to find patterns
or structure in the data on its own, which makes it well-suited for tasks such as clustering
or anomaly detection, where the goal is to find interesting patterns or anomalies in the
data. Thus, the type of experience that a ML algorithm receives can have a significant

impact on its ability to learn and perform well on various tasks [GBC16].

The term “learning” in this work refers to finding an algorithm that meets the conditions
set forth in Definition 2.1 and can be executed by a computer. From now on, when
referring to learning, we specifically mean finding an algorithm that meets the criteria

outlined in Definition 2.1 and can be executed by a computer.



2.2.1 Supervised learning framework

This section introduces two primary frameworks in supervised learning: classification
and regression. We provide a comprehensive discussion of the essential concepts and
algorithms within each framework, which will be essential to our work going forward. By
delving into these frameworks, we aim to establish a solid foundation for our subsequent
analyses and investigations. This section’s presentation intends to lay the groundwork for

introducing RS, which constitute the principal application task considered in this work.

2.2.1.1 Datasets, feature selection and extraction

A dataset comprises numerous examples, which are sometimes referred to as data points.
Among the earliest datasets analyzed by statisticians and ML researchers is the Iris dataset,
which was introduced by Fisher [Fis36]. The dataset comprises measurements of various
parts of 150 iris plants, with each plant corresponding to one example. The features of
each example consist of the measurements of each part of the plant, such as the sepal
length, sepal width, petal length, and petal width. Additionally, the dataset includes the

species to which each plant belonged, with three distinct species being represented.

The majority of ML algorithms are designed to process datasets, which consist of collections
of examples, each containing a set of features. A dataset can be described in various ways,
one of which is by using a matrix of features or a design matrix. This type of matrix
contains one example per row, with each column representing a specific feature. The
Iris Dataset!, for instance, comprises 150 examples, each consisting of four features. To
represent this dataset as a matrix of features, we can use X € R4 where X;; denotes
the sepal length of plant 7, X o represents the sepal width of plant 7. In many cases, while
dealing with a dataset that contains a matrix of features, denoted as X, it is also common
to provide a vector of labels, represented by y, where each y; corresponds to the label for

a specific example 7.

In ML, it is often necessary to perform a pre-processing step to extract or select fea-
tures that are needed to accurately classify or cluster data. Features refer to individual
measurements or characteristics that describe the data. For instance, in Figure 2.2, the
Sepal width and Sepal length are physical features that were taken from a real, existing

plant, allowing for the accurate discrimination of the three species. The need for feature

'https://archive.ics.uci.edu/ml/datasets/iris
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extraction or selection arises due to the complexity and noise often present in raw data,

which can make processing it without such steps difficult.
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FIGURE 2.2: Example of Iris dataset for two features. Color of points indicate the
plant specie.

Feature selection involves reducing the number of features by eliminating noisy ones and
retaining those that best satisfy a selection criterion. On the other hand, feature extraction
is a form of dimensionality reduction that involves transforming the raw data into derived

values or features that are better suited for modeling purposes.

2.2.1.2 An overview of learning theory

In ML, a supervised learning algorithm is used to learn a predictive model from a set
of examples, known as a training set. Each example in the this set comprises a pair
(observation, response). The objective of the learning process is to find a predictive model
that can accurately predict the outputs for new examples that are not part of the training
set. To measure the performance of the predictive model, a loss function is used to
quantify the disagreement between the predicted and desired output, also known as a
label. The goal of the learning algorithm is to select the predictive model that minimizes
the average error on the training set, referred to as the empirical risk. This approach,
known as Empirical Risk Minimization (ERM), aims to minimize the empirical risk in
the hope that the resulting predictive model will have a low generalization error on new
examples. The assumption underlying ERM is that the new examples share similarities
with the training examples used to learn the predictive model. In the subsequent sections

we will provide a detailed description of these concepts.
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2.2.1.3 Problem formalization

In supervised learning problems we assume that we have access to a domain T representing
the space Z = X x ), equipped with the probability distribution Ps. In this context,
X C R? denotes the example space, while ) refers to the label space. Our goal is to
discover the correct relationship between examples in X and their corresponding labels
in ). Specifically, we use a supervised learning algorithm A to learn the relationship
between input and output variables. When provided with a training dataset, namely,
a finite-sized sample of data D = {z; = (x;,y;)},, the learning algorithm produces a
model or hypothesis h : X — ) from a set of possible hypotheses H that can associate
each example in X with its corresponding value in Y. Thus, the goal of learning is to
identify the hypothesis h € H that best matches the observed data. This hypothesis is
denoted as h* and is selected from the set of all possible hypotheses, H.

It is important to note that the distribution P7 is unknown in ML. The dataset D is
assumed to be representative of the true distribution. Therefore, the main goal of ML
is to use D to learn a model or hypothesis h that can generalize well to new examples
drawn from Pr. To introduce the concept of generalization, we first need to define two
notions of risk associated with a hypothesis. However, before doing so, we must address

the problem of assessing the performance of a hypothesis on a given example.

Assessing the performance of a model for a given problem is essential, and measuring its
error is a widely used approach. However, the concept of error may vary across different
problems. For instance, consider a scenario where z; = (x;,y) and the problems of
classification and regression need to be solved. In the classification setting, y; € {1,...,C'}
belongs to a finite set of categorical variables. The objective is to accurately classify an
object, and therefore, an error is the prediction of an incorrect class, i.e., h(x) # y. For
example, in the case of email messages ) = {SPAM, NOT sPAM} could be the categorical
labels, and the objective could be to predict whether a new email is spam or not. If C' = 2,
the task is referred to as binary classification, whereas for C' > 2 it is known as multi-class
classification. Another example of multi-class classification is recognizing handwritten
digits, where the labels could be the digits 0 — 9. On the other hand, in regression, the
label space Y is continuous, i.e., ) = R and the goal is to predict the correct value for an
example. In this case, an error is the prediction of a value significantly different from the
ground truth, i.e., h(x) < y or h(x) > y. In the regression setting, y; is a real number,
such as the price of a house or the amount of rainfall in a region during a given period.
The goal of regression is to predict the price of a new house based on its features or to

forecast the amount of rainfall for the next month using historical data.
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2.2.1.4 Central assumption of statistical learning theory

When dividing a dataset into training, validation and testing subsets, the principle of
independence and identical distribution is implicitly assumed. Failure to satisfy this
assumption due to sampling dependencies or distributional differences may lead to sub-
optimal generalization performance of a ML model in real-world scenarios. Statistical
learning theory assumes that all examples in a dataset are independently and identically
distributed (i.i.d.) according to an unknown probability distribution Pz. This assump-
tion is essential for generalizing from the training to the validation set and validating a
statistical model. In other words, the i.i.d. assumption implies that any set of examples
(x;,y;) € D is generated i.i.d. according to Py, namely, that examples are independent of
each other and identically distributed from the same probability distribution. Thus, D

can be considered an i.i.d. sample that follows Pr.

2.2.1.5 Loss functions, true risk and empirical risk

Loss functions are a critical component of ML, serving to measure the level of error or
risk. In the context of a hypothesis function h, it is necessary to evaluate the extent to
which the predicted output h(x) matches the desired output y, for a given pair (z,y).
Specifically, we consider a loss function ¢ : H x Z — R*, which, given a hypothesis h € H
and an example z = (x,y) ~ Pr, returns a positive real value in R*. This value serves as
a numerical representation of the error committed by the hypothesis on the example. A
loss function, such as £(h, z), essentially quantifies the discrepancy between the predicted
and desired output. Typically, the loss function is defined as a distance metric over the
set of possible outputs ). In the context of classification, we can employ the 0/1 loss,

which can be defined as follows:

()= 1" ithx) =, (2.1)

1 otherwise.

On the other hand, in regression, we can use the absolute loss function, which can be
defined as:

((h,2) = |h(x) — y| (2.2)
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The error associated with a prediction hypothesis h on all examples (z,y) from (Y x ))

is known as true risk. For classification, the true risk error is defined in Definition 2.2.

Definition 2.2. True risk (Generalization error). Given a loss function ¢ : H x Z — R*
and a distribution Py, the true risk Rr(h) of a hypothesis h is defined as:

Rr(h) = E:ew%@::/;wea%@de@;w (2.3)

z~Pr

where E is the expected value, ¢ is the loss function and Pz represents the probability
distribution. The ultimate goal is to find the hypothesis i that makes the fewest prediction
errors on new examples, thereby minimizing the generalization error. However, as the
probability distribution Pr is typically unknown, direct estimation of the generalization
error is not feasible. To overcome this challenge, [Vap00] proposed a method to search
for the optimal hypothesis h by optimizing its empirical risk on a training set D. The
empirical risk is an unbiased estimator of the true risk and is commonly referred to as
the empirical risk of h on D, defined in Definition 2.3.

Definition 2.3. Empirical risk (training error). Given a loss function £ : H x Z — R*

and a set of examples D, the empirical risk }A%D(h) of a hypothesis h is defined as:

Rﬂm:1+zam@ (2.4)

n z€D

2.2.1.6 Empirical Risk Minimization

As stated earlier, a learning algorithm A is provided with a training set D, which is
sampled from an unknown distribution Py. The algorithm’s objective is to produce a
model or hypothesis h : X — ) that minimizes the error when compared to the unknown
Pr. Given the algorithm’s lack of knowledge regarding Pz, the true risk in Equation (2.3)
remains inaccessible to A. Hence, the concept underlying Empirical Risk Minimization
involves the selection of the optimal hypothesis A* by minimizing the empirical risk
computed on the training set D. This objective entails solving the following optimization

problem:

h* = argmin Rp(h) (2.5)
=
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1 n
h* = argmin — + > _{(h, (x;,y;)) (2.6)

hern N i=1

Equation (2.6) presents the procedure for determining the optimal hypothesis, denoted
as h*, within the hypothesis space H. Solving the optimization problem in Equation (2.6)
provides two key outcomes. Firstly, the optimal hypothesis, h*, serves as a hypothesis
that performs optimally on the training set D. Secondly, the corresponding empirical
risk Rp(h), or training error, can be utilized to estimate the true risk or expected loss
associated with h*. However, it is important to acknowledge that the training error f%p(h)
obtained for D may significantly differ from the expected loss of h* when applied to new
datapoints not included in D. The assumption of independent and identically distributed
data implies that the training error }?p(h) only provides a noisy approximation of the true
risk R7(h). Thus, even if the hypothesis h* derived through ERM has a small training
error, it may still possess an unacceptably large true risk Ry (h). In the pursuit of a model
with minimal true risk, it is crucial to address the risks of overfitting and underfitting.
Overfitting arises when the function class H is excessively large, causing the empirical risk
minimizer (e.g., an optimization algorithm like SGD) to capture irrelevant patterns in the
training data. Although this may yield low empirical risk, it often leads to poor accuracy
when dealing with new examples, resulting in high true risk. Conversely, underfitting
occurs when H is too small, causing all models within H to underperform on the training
data and leading to high empirical risk [BHMM19]. Both overfitting and underfitting are
undesirable outcomes as we strive for a model with minimal true risk. In Section 2.2.1.9,

we will delve into a detailed exploration of these challenges.

2.2.1.7 Optimization

In ML, when utilizing a parameterized hypothesis denoted by heg(x), where © are the
model parameters that are learned from D, the optimization problem in Equation (2.6)

can be reformulated as an optimization of the model parameters, symbolized as 6:

n

© = argmin h(©) with h(©) = ! +> U(he, (xi,y:)) (2.7)

©cRn n 5
The function h(®) given in Equation (2.7) represents the empirical risk Rp(he) acquired

from applying the hypothesis hg to the datapoints in the dataset D. The optimization
problems stated in Equations (2.7) and (2.6) are completely equivalent. By obtaining
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the optimal parameter vector © that solves Equation (2.7), the hypothesis hg effectively
solves Equation (2.6). The Stochastic Gradient Descent (SGD) algorithm [BBO0S], is
utilized to find the optimal parameters © that minimize the empirical risk function. This
iterative optimization method is effective in minimizing a function by evaluating its partial
derivatives at different points. To illustrate the method, we begin with the context of
a scalar function that depends on a parameter vector denoted by ©. Let us consider a
scenario where the function h(®) depends on a parameter vector ©. In this case, the
partial derivative or gradient of h(®) with respect to ©, denoted as Vh(®), provides
crucial information about the slope of the function at a given point in the parameter space.
Just as the slope guides us in descending a hill, the gradient guides us towards the optimal
point © that minimizes h(®). The gradient is formally defined as the vector comprising

the partial derivatives of h(@®) with respect to all components ©; of the parameter vector

O:

— | 062 (2.8)

L 00y, |

By following the gradient, we can adjust each component of the parameter vector to
approach the minimum of the function. The SGD algorithm, in its simplest form, starts
with a random initial parameter vector ®,. It then iteratively adjusts the parameter
vector ® by moving in the opposite direction of the gradient, scaled by a learning rate,
towards the minimum of the function. Each iteration brings us closer to the optimal set
of parameters © that minimizes the empirical risk function }?D(h@). To visualize this,
le us imagine being blindfolded on a multidimensional terrain. The gradient represents
the direction of the steepest descent, indicating the safest path towards the lowest point
in the landscape. By following the negative gradient, we update each component of
the parameter vector in a way that reduces the loss function and brings us closer to
the optimal solution. The function ¢ in Algorithm 1 represents the composite function
that combines the loss function ¢ and the parameterized hypothesis hg. The composite
function is denoted as § = }?p(h@). By utilizing this composite function, the algorithm
emphasizes its dependence on the empirical risk minimization problem, as discussed in
the work by Bottou [BCN18].

To start the algorithm, we input the training data D, which comprises n sample pairs

(x4,9:). Additionally, we specify the learning rate 7, which determines the step size for
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Algorithm 1: Stochastic Gradient Descent

Input: Training data D = {z, = (x;,y;)}_,, learning rate v, and the number of
iterations K.

Output: Optimal parameter vector ©.

Initialize ®( randomly

for k=0,1,2,..., K —1do
Randomly choose an index i from {1,...,n}
Compute the gradient Vo;, (©y) on the training instance (x;,,y;,)
Update the parameter vector @41 < Oy — 1V, (Of)

end for
(':) — @K

updating the parameter vector, and the number of iterations K, that the algorithm will
perform. Next, we initialize the parameter vector @y with random values. This initial
vector serves as the starting point for the optimization process. The algorithm then enters
a loop where it iterates from 0 to K — 1. In each iteration, the index 7, is chosen randomly
from {1,...,n}. This random selection ensures that each sample has an equal chance of
being selected, introducing stochasticity in the algorithm. Using the randomly selected
index i, the algorithm computes the gradient Vé;, (©y) of the loss function with respect
to the current parameter vector @;. This gradient represents the direction of steepest
descent in the loss function space, indicating how the loss function changes with respect
to each parameter. The parameter vector is then updated by subtracting the learning
rate multiplied by the gradient from the current parameter vector. This update step,
Oit1 — O — %V, (0)), moves the parameter vector in the direction that reduces
the loss. By iteratively adjusting the parameters based on the gradients, the algorithm
aims to find the optimal set of parameters that minimize the empirical risk on the given
training data. Finally, after completing all iterations, the algorithm returns the final
parameter vector @, which represents the solution obtained by the SGD algorithm. This
vector represents the optimal set of parameters that minimize the loss function based on

the given training data and learning rate.

2.2.1.8 Model selection

It is essential to note that relying solely on the ERM is inadequate for model selection.
To obtain a more precise estimation of the true risk of a learning algorithm’s model, we
often require additional steps. One of these steps is to use a portion of the training data

as a validation set to evaluate the algorithm’s success. This process is referred to as
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validation. Sampling an additional set of examples independent of the training set is the
simplest way to estimate the true risk of the model [SSBD14]. By doing so, we can use
the empirical risk on this validation set as our estimator. To formalize this approach, let
us consider a set of new examples D,,, = (X1,¥1);- - -, (Xnya, Yny,, ) Sampled according to
Pr (independently of the n examples of the training set D). The validation process can
aid in model selection by training various algorithms, or the same algorithm with different
parameters, on the given training set. Let H = hy, ..., h, be the collection of all output

models generated by the different algorithms.

To illustrate this, let us consider a polynomial regression model of degree 1, which is
equivalent to a linear regression model represented as § = wx + b. We can extend this
model to include z? as an additional feature to learn a quadratic function of z, which
can be represented as § = b+ wix + wyx?. Although this quadratic model incorporates a
quadratic feature (z?), the output value still depends linearly on the model parameters
(w1, wy and b). In other words, the model is still a linear combination of the input features
and their powers, with the parameters determining the weights of each feature. Thus,
we can train this model in closed form? using the normal equations. To obtain an even
more complex polynomial model of degree 10, we can add additional powers of x as extra
features. In this scenario, each h, would represent the output of polynomial regression
of degree r. Then, we select a single model from H that minimizes the error over the

validation set using ERM.

2.2.1.9 Complexity, overfitting and underfitting

The effectiveness of a ML algorithm hinges on two critical factors: its complexity to
minimize the empirical risk and narrowing the gap between empirical and true risk,
namely, Rp(h) — Ry(h), should be small over all h € H [GBC16]. These factors are the
two fundamental challenges in ML known as underfitting and overfitting. In the case of
underfitting, it occurs when the model fails to achieve a sufficiently low error value on the
training set, while overfitting arises when the difference between empirical risk and true
risk is too large. The complexity of a model can determine the likelihood of underfitting
or overfitting, which refers to its capability to fit a broad range of functions. Models with
low complexity may struggle to fit the training set, while models with high complexity can
overfit by memorizing characteristics of the training set that are not representative of the

validation set. Controlling the complexity of a learning algorithm is possible by selecting

2A closed-form solution is one where a mathematical formula can be directly computed to obtain the
solution without the need for iterative or numerical methods.
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its hypothesis space H. This relates to the set of functions that the learning algorithm
can choose as a solution. As an example, the hypothesis space of the linear regression
algorithm includes all linear functions of its input. However, this can be extended by
incorporating polynomials into the hypothesis space to enhance the model’s complexity.
This approach enables the learning algorithm to capture more complex relationships
between the input and output variables. The performance of ML algorithms depends
on their ability to capture the complexity of a task, as well as the size of the training
dataset. If the model’s complexity is too low, it will struggle to solve complex problems,
while a model that is too complex may overfit the data. To illustrate this point, let us
consider the plot in Figure 2.3, which shows the results of fitting a quadratic function using
three different models: a linear model, a quadratic model, and a model with degree-10

polynomial basis functions.

UNDERFITTING RIGHT FIT OVERFITTING

FiGURE 2.3: Illustration of the overfitting and underfitting phenomena.

HIGH BIAS AND LOW VARIANCE LOW BIAS AND HIGH VARIANCE

UNDERFITTING OPTIMUM OVERFITTING

TRUE RISK

PREDICTION ERROR

EMPIRICAL RISK

COMPLEXITY

FIGURE 2.4: Graph depicting the trade-off between true and empirical risk as a function
of model complexity.

The linear model is too simple to capture the curvature of the underlying quadratic
function, resulting in underfitting. The model with degree-10 polynomial basis functions
can perfectly fit the training data but may overfit by capturing noise or patterns that

do not generalize to new data. In contrast, the quadratic model achieves an appropriate
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balance by accurately representing the true structure of the task and generalizing well
to new data. The model-selection curve, depicted in Figure 2.4, displays the typical
trend of the true risk and empirical risk as the model complexity varies. As the gap
continues to grow, it surpasses the decrease in empirical risk, and we transition into
the overfitting phase, where complexity exceeds the optimal level. The optimal model
complexity balances the trade-off between overfitting and underfitting, ensuring better
generalization and accurate predictions [SSBD14]. The interested reader may refer to
Appendix B.1 for regression and Appendix B.2 for classification to further explore these
topics. Furthermore, to provide technical insights on the origin of prediction error and
the bias-variance trade-off, we present detailed information in Appendix B.3 and B.4,

respectively.

2.3 Recommender systems

2.3.1 Machine Learning in RS

In the recommendation problem, the ML system acquires knowledge by improving its
ability to suggest relevant products or services to users. It does this by learning from
users’ historical interactions, specifically, their past ratings of items. The goal is to predict
missing user-item preferences, namely, the user’s preference for items they have not yet
rated, based on observed user-item preferences. We approach this prediction problem as
a supervised ML problem. Our objective is to minimize the expected loss (see Equation
2.13) of our preference prediction model by fitting previously observed ratings using a

suitable error or loss function [KB11].

Upon applying Definition 2.1 to our example, we can identify that task T refers to
recommending items. Performance metric P, which represents the accuracy of the system’s
recommendations, is defined as the ratio of correctly recommended items to the total
number of recommendations. The experience F, on the other hand, refers to historical
data on user item preferences, including information on highly rated items, purchases and
searches. It is essential for the ML system to learn effectively that experience F must
be both: relevant to task T and of high quality. To present users with relevant items,
a data-driven approach is required to determine item relevance in each context. This
involves several phases, starting with data collection, followed by model development and
ending with prediction and recommendation. Figure 2.5 illustrates the flowchart of these

three phases.
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FIGURE 2.5: High-level architecture of a RS.

In the data collection phase, user interactions with the system and items are collected
to build the RS. The system automatically infers user preferences by monitoring their
actions, such as purchase and browsing history, time spent on web pages, email content
and button clicks. These actions provide explicit or implicit feedback on user tastes,
with explicit feedback being explicitly specified by users and implicit feedback assigned
automatically based on user-item interaction. The model development phase involves
using ML algorithms, such as collaborative filtering, content-based filtering and hybrid
techniques, to filter out and use user characteristics from the feedback collected in the pre-
vious phase. The objective is to develop a model that accurately predicts user preferences.
Finally, in the prediction and recommendation phase, the model is used to recommend
relevant items to users. The recommendation algorithm employs the user’s model to
predict the likelihood of an item being relevant to the user. The recommendation can
be in the form of a ranked list, a set of suggested items or personalized content. User
interaction with the recommended items provides feedback, which is used to improve the

model and enhance the accuracy of future recommendations.

2.3.2 Taxonomy of RS

This section presents a taxonomy of RS based on three main filtering techniques: content-
based filtering, collaborative filtering and knowledge-based filtering. The taxonomy ex-
amines the features and limitations of each method and provides practical guidance for
selecting the appropriate technique for different applications. The goal is to provide

the reader with a clear understanding of the various filtering methods, as well as their
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strengths and limitations. Figure 2.6 provides an overview of the different approaches

used in RS.

Knowledge
Based
Hybrid
Hybrid
Content Hybrid Model based
Based Latent factor
Matrix factorization
Clustering
Hybrid

Memory based Collaborative
ITtem based Filtering
User based

FIGURE 2.6: RS approaches with an emphasis on collaborative filtering methods.

2.3.2.1 Content-based RS

Content-based filtering is a technique used to recommend items based on their content.
This method, introduced by [PB07] and further explored by [LDS11], discriminates relevant
items by analyzing their characteristics. The approach recommends similar items to
those that the user has shown interest in the past. Although many of these approaches
concentrate on textual content, any set of features can be considered. This means that
new items can be recommended based on their characteristics, even if they have not been
previously rated. However, this early filtering approach has certain limitations as it tends
to keep the user within their historical data, limiting the recommendation of items that

are too different from their usual preferences.

2.3.2.2 Collaborative filtering
Collaborative filtering is a technique that infers the preferences of a user by analyzing

the ratings they give to different items. It models the social environment of users to

make recommendations based on the behavior of their peers. Formally, given a user
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A, collaborative filtering identifies other users who exhibit similar rating behavior and
computes the score of an item B for user A utilizing the average score given to B by similar
users. This approach predicts user preferences based solely on the ratings given to items
in the past. We view user ratings of items as a collaborative process, in which users help
each other to discover interesting items, even if they are not consciously collaborating.

Thus, the approach is known as collaborative filtering [AC16].

Collaborative filtering involves two-dimensional data in matrix form, with one dimension
representing the list of users and the other representing the items they like. The most com-
mon approach is to model this environment utilizing historical transactions stored in the
system, such as user movie ratings. Users are considered peers if their ratings are similar.
If users A and B have similar ratings for a certain number of movies, and if A has not seen
a movie that B has liked, then the system recommends it to A. Collaborative filtering is
content-independent, as it does not require any knowledge about the items themselves.
Additionally, these techniques are serendipitous in nature, as recommendations are based
solely on user behavior and do not require knowledge of item characteristics or explicit
input from users. However, collaborative filtering suffers from the cold start problem (see
Section 2.3.3).

2.3.2.3 Knowledge-based RS

Knowledge-based RS are a type of RS that focuses on addressing the limitations of data
availability and customization challenges in certain domains. Unlike collaborative and
content-based systems, knowledge-based systems allow users to explicitly specify their
requirements for items. They leverage interactive feedback and knowledge bases to provide
personalized recommendations. These systems are well-suited for domains where users
actively express their preferences and where historical data may be scarce or inadequate.
By incorporating domain-specific knowledge and facilitating user exploration of complex
product spaces, knowledge-based RS offer greater control and customization, resulting in

more tailored recommendations [Aggl6].

2.3.3 Challenges and limitations

The field of RS has progressed significantly with technological advancements in recent
years. However, despite this progress, there remain several challenges and limitations that
must be addressed. In this section, we describe the primary limitations of collaborative

filtering based systems in RS.
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2.3.3.1 Cold start

RS encounter the cold start problem when a new user or item lacks sufficient ratings,
rendering it difficult for the system to provide reliable recommendations. This problem
can be divided into two categories: the cold start of new users and the cold start of new
items. The former arises when a new user requests recommendations before expressing
any preferences on any item. The latter arises when a new item is added to the catalog,
but none of the users have rated it yet [KEK18].

2.3.3.2 Data sparsity

A significant quantity to consider is the density of the m x n matrix R (see Figure 2.7).

This density can be measured by:

_ Pl

mn

density(R)

or equivalently, by its complement 1 — density(R), which represents the sparsity. The
higher the number of missing entries, the greater the sparsity, making it more challenging to
learn user preferences. Since users tend to rate only a few items, the matrix R is generally
very sparse. Consequently, it becomes essential to prevent overfitting, which refers to
achieving good performance on past training data but failing to generalize to unobserved
data. However, due to computational complexity considerations, most prediction methods
are incapable of handling large dense matrices. Exploiting the sparsity, particularly with
methods that scale efficiently with |D| < mn becomes advantageous computationally.

Here, D represents the dataset of ratings, as defined in Equation (2.9).

2.3.3.3 Scalability

The growth rate of k-nearest neighbors algorithms shows a linear relationship with the
number of items and users. Consequently, as the number of users and items increases,
the system requires more resources to provide accurate recommendations [KAU16]. The
identification of users and items with similar attributes and preferences consumes a signif-
icant portion of these resources. Hence, using recommendation algorithms that can scale
effectively with the increasing data volume is essential for improving the performance of

the system.
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2.3.3.4 Limitations of IID assumptions in traditional recommendation ap-

proaches

The current state of the art in recommendation research is based on the assumption that
users, items and ratings are independently and identically distributed (i.7.d.), resulting in
the development of i.:.d. models and methods. However, this approach overlooks low-level
non-i.7.d. information about individual users and items that can significantly impact the
driving forces of ratings. This oversight is a critical factor contributing to the poor per-
formance of existing RS [Cao16]. Current RS focus solely, as an example, on the rating
information provided in Figure 2.8 and fail to consider the underlying reasons behind
specific user preferences. Memory based and model based methods assume that users and
items are 7.7.d., neglecting connections between users and items, as well as influence and
heterogeneity between them. Memory-based methods assume that users rate all items
independently, ignoring the relationship between the ratings of different items or the
connections between users and their ratings. In contrast, model-based methods, such as
matrix factorization, assume that the rating dynamics are driven solely by the user and
item latent factors, and do not consider user and item properties. However, these assump-
tions limit the ability of both approaches to provide personalized recommendations that
address individual preferences. Therefore, developing more sophisticated recommendation
algorithms that consider the driving factors of user and item attributes is necessary to

provide more accurate and personalized recommendations.

2.3.4 Recommendation as risk minimization

To tackle the recommendation task, we view it as a function regression problem guided
by the ERM principle, as outlined in Section 2.2.1.5. This approach emphasizes the need
to minimize the discrepancy between the predicted and actual output, which can lead to

improved accuracy in the recommended outcomes.

2.3.4.1 Problem formalization and notation

To provide a formal definition of the recommendation task, we introduce the following
notation. Let U represent the set of users and I denote the set of items. An individual
user is denoted by v € U, an individual item is denoted by ¢ € I and a specific rating,
given by user u for item 4, is denoted as r,;. It should be noted that the ratings are treated

as ordinal values and are not necessarily numerical in nature. We assume the existence of
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a total order among the possible rating values, where the ratings can encompass a range
from 1 star (indicating low interest) to 5 stars (indicating high interest), for instance.
To capture the number of distinct rating values, denoted by R, we represent the ratings
themselves as 1,2,...,R. The rating matrix R € RVl depicted in Figure 2.7, is a
sparse matrix where each element r,; corresponds to the rating given by user u to item 1.
This matrix can potentially have |U| x |I| ratings, where |U| and |I| represent the number
of users and items, respectively. We denote r; as the vector that contains the ratings given
to item ¢ by different users, and r, represents the vector containing the ratings provided

by user u for different items.

ITEMS
1 7 n }I
1|71 13 T1n

USERS U | Tul Tun }ru

m | Tmi T'mi T'mn
— —
U r;

FIGURE 2.7: Representation of users’ ratings for all items as the rating matrix.

The subset of items that user u has rated with » # @& is named I, C I and I, “I,NI,is
the subset of items that have been rated by users u and v. The subset of users who have
rated item ¢ is named U; C U and Uj; “Un U; is the subset of users who have rated to
the items 7 and j. The set of all observed user-item pairs with ratings, denoted by D, is
defined as the set of all pairs (u, i) for which r,; is observed in the rating matrix. Thus,

D represents the observed historical ratings in the system. Formally, we define D as:

D ={(u,i) | ry € R} (2.9)

Then, the recommendation phase can be summarized as follows: utilizing a designated
recommendation algorithm, denoted as A, the objective is to estimate the ratings r,; that

are initially unknown (i.e., r,; ¢ D). This estimation, denoted as 7,;, is derived from
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the application of A(u,7). In a broader context, it can be stated that the RS computes
an R e RIVIxII matrix, which encompasses predictions of 7,; ratings for all possible
combinations of users and items. Building upon this notation, Definition (2.4) formally
defines a RS:

Definition 2.4. (Recommender system) [AT05]. Let f be a function that evaluates the

utility of the item ¢ for the user u, i.e.

fiUXxI—R (2.10)

where R is a totally ordered set such as a 5-star rating scale or a range of real numbers.
Hence, a RS is defined as a system that selects a set of top-k items, denoted as i’ € I,

with the objective of maximizing the utility for a given user u € U, i.e.

Vu e U,i' = argmanx f(u,1) (2.11)

where i € I'\ I}, and I;f is the set of positive items already seen by user u.

One of the primary challenges in RS lies in the fact that the utility value of each item i € I
is often unknown. This information is only available for items that the user has previously
rated in their history. Consequently, the objective of a RS is to predict the utility function
value for unknown data. Once the utility function parameters are learned, the system can
generate predicted scores for items that the user has not yet rated. This learned utility
function, denoted as f, utilizes a set of training examples from D to recommend items ¢
to a user u. To evaluate the accuracy of f, a validation set is used, which is a subset of
D that is disjoint from the training set. The root-mean-square error (RMSE), defined in
Equation (2.12), is a popular and widely used measure for assessing the accuracy of f on

a set D of ratings:

TUiED

RMSE(f | D) = Jlllﬂ > (rui — Pui)? (2.12)

where |D| represents the number of items rated by user u in the training set. To compute
the RMSE, we sum over all user-item pairs (u, ¢) for which r,; € D. Minimizing the RMSE
is a common approach for learning f, as it can be justified by the inductive principle of

ERM. We can describe the problem of learning a utility function assuming that:
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o The user-item pairs (u,i) are drawn from an unknown probability distribution

P(u,i).

« Rating scores r,; € R are provided for each user-item pair (u,7) according to an

unknown conditional probability distribution P(r; | u,?).

o The class F represents the set of utility functions.

The probability distribution P(u,7) represents the likelihood that a user u will rate an item
i, while the conditional probability distribution P(r,; | u,i) represents the probability
that a given user u will rate a given item ¢ with a rating score of r,;. The class F refers
to the set of functions from which we choose our function f for recommending items. The
objective of acquiring a utility function is to identify a function f € F that can minimize

the true risk function:

R(f) = Z P, i, 7)) (f (U, 1) — 74;)? (2.13)

UyT5Tuig

The goal is to learn the optimal utility function, denoted as f*, for a given set of users U,
items I and rating scale R. This involves finding the function that minimizes R(f), where
the sum runs over all possible triples (u, i, 7,;) € UXIXR, and P(u,i,ry;) = P(u, )P (i |
u,) is the joint probability [SB18]. However, the distribution P(u,i,r,;) is unknown,
which makes it impossible to compute f* directly. Instead, we aim to approximate f* by

minimizing the empirical risk as shown in Equation (2.14).

f* = argmin Rp(f)
feF

f* = argmin = Z (f(u, i) — 7y;)? (2.14)

rer D, %p

The empirical risk can be minimized by minimizing the RMSE. This principle states that
the empirical risk provides an unbiased estimate of the true risk, under the assumption
that user ratings from D are i.i.d. Furthermore, given that the user and item sets are finite,
we can apply the Law of Large Numbers by considering D as a set of ratings obtained by

randomly selecting triples (u,4,7,;) based on their joint distribution.

As discussed earlier in Section 2.2.1.7, methods that use a parameterized model or function
f, typically involve an optimization process to determine the optimal values of the param-

eters. In model-based RS the primary objective is to learn the unknown parameters ©
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for a prediction function fg(u,) capable of accurately generalizing predictions to future
instances. Consequently, the optimization problem in Equation (2.14) can be redefined

as the task of optimizing the parameter vector o:

© = argmin fe(u,1) (2.15)
®

The function fe(u,) in Equation (2.15) represents the empirical risk, denoted as Rp(fe),
which is the loss incurred by the model fg(u,) when applied to the ratings in the dataset
D. It is worth noting that the optimization problems presented in Equations (2.14) and
(2.15) are completely equivalent. In other words, the optimal weight vector © that solves
Equation (2.15) also leads to the solution of Equation (2.14) through the model fg(u, ).

Two primary approaches, memory-based methods and model-based methods, constitute the
field of RS. Memory-based methods, also referred to as neighborhood-based methods,
directly exploit similarities among users or items in the rating matrix to generate accurate
predictions. Conversely, model-based methods employ an offline process to extract and
aggregate information from the rating matrix, constructing a model that is subsequently
utilized to generate relevant predictions. In memory-based methods, the model is a
function f(u,i) that relies on the complete set of observed data, represented by u and
i. Conversely, model-based methods employ a parameterized model fg(u,7) with an
unknown parameter vector ®. These two main approaches will be extensively explored
in Chapter 3.

Following Mitchell’s Definition (2.1), we can now redefine the three characteristics for RS

incorporating the mathematical formal notation used previously:

o Task T: Predict a rating within the range of R for user u and item ¢ € 1.

o Performance P: Calculate the percentage of correctly predicted ratings for items

1 € I, by user u.

o Experience F: User u’s item rating vector r; and the set of items I,,.

Thus, the primary task assigned to the model is to infer the rating r € R corresponding
to the item ¢ € I. Consequently, the goal is to identify the function f from the class F,
encompassing all potential functions that yields the most precise prediction for the rating
ru; associated with item ¢ by user u. The effectiveness of the function f is evaluated

using a performance measure to determine the optimal function f*. The performance
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of f relies on several factors, including the selection of the class F, which is determined
by the discretion of the human designer, as well as the accumulated experience and the

number of ratings provided by user u.

2.3.4.2 The two phases of RS: Prediction and ranking

The recommendation task can typically be defined in two different ways. The first is the
rating prediction task, which aims to estimate item ratings for a user. The second
is learning to rank, which involves recommending a shortlist of top-k items to users.
These two tasks have different optimization goals. The rating prediction task seeks to
maximize prediction accuracy, while the learning to rank task is focused on generating
the best list to present to the user. Although ratings are important in both tasks, there
is a significant difference between them. In a rating prediction task, the value associated
with the user-item pair is an estimate of the rating. Conversely, in a top-k task, the same
value is only used to sort the recommendation list, ordered from the most relevant to
the least relevant. Essentially, this value is an estimation of a value associated with the
position of the item and has no direct relation to the corresponding rating. The algorithm

for the ranking task is presented in Algorithm 2.

Algorithm 2: Ranking task

Input: Set of users U, set of items I, function f(u,?) which predicts the utility score of
item ¢ for user u, and the number of recommended items k.

Output: Top-k recommendation list for each user.

foreach user u € U do
foreach not-interacted item i € I\ I} do
n < 0 // Reset the counter for each item
Pui < f(u,i) // Compute the utility score of item i for user u
foreach not-interacted item j € I\ I, do
Tuj < f(u,j) // Compute the utility score of item j for user u
if 7,; > s then
n < n+1 // Increment counter

end if
end foreach

Oui < n+1 // Assign rank to item i

end foreach
Sort the items in I\ I} in descending order of their rank O,;

Select the top-k items from the sorted list to recommend to user u
end foreach
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Given the set of users U, set of items I, a function f(u,q) that predicts the utility score of
item ¢ for user u and the number of recommended items k, Algorithm 2 aims to generate
a top-k recommendation list for each user. For each user u in the set of users U, the
algorithm iterates over the not-interacted items i in the set I\ I,V (items that the user has
not interacted with). For each not-interacted item i, the algorithm initializes a counter
n to 0. It computes the utility score 7,; of item ¢ for user u using f(u,i). Then, the
algorithm iterates over the not-interacted items j in I'\ I;" and computes the utility score
7y; of item j for user u using the same function f(u,j). If 7,; is greater than or equal to
7ut, the counter n is incremented. After processing all not-interacted items the algorithm
assigns the rank O,; to item ¢ as n + 1. The rank represents the relative position of item
1 in terms of utility score compared to other not-interacted items. Next, the algorithm
sorts the not-interacted items in I\ ;" in descending order based on their ranks O,;.
Finally, the algorithm selects the top-k items from the sorted list as the recommendation
list for user u. By applying this algorithm to each user in U we can generate personalized
top-k recommendation lists based on their utility scores for the not-interacted items. A
complete numerical example demonstrating the application of the algorithm can be found

in Appendix C.6.

2.3.4.3 Toy example

Let us elaborate on the above concepts with a simple example consisting of a matrix of
six users and eight movies, as shown in Figure 2.8. This matrix captures users’ ratings
for each movie, where each column represents a movie (or item) and each row represents
a user. The number in each entry denotes the rating, measured on a scale of 1 to 5 stars,
given by the user for that movie. Although the matrix is large, it is sparse as only a few
users rated certain movies. The goal of the recommendation problem is to predict the
unobserved entries, indicated by question marks in rows 1, 2, 4, 5 and 6, as accurately as
possible to construct a high-quality RS [LT15].

2.3.5 The complexity of predicting user preferences: Moving

beyond traditional classification and regression algorithms
in RS

In this section, we will differentiate the classical classification and regression approaches
from collaborative filtering in the context of RS. We will explore the distinct characteristics

of each approach and highlight how they offer alternative perspectives for addressing
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FIGURE 2.8: Rating matrix where unobserved ratings must be estimated.

recommendation challenges. By understanding the differences between these techniques,
we can gain insights into their suitability and applicability in different recommendation

scenarios.

2.3.5.1 Understanding the significance and variation of movie ratings on a 1

to 5 scale

When we assign ratings to movies on a scale of 1 to 5, those numbers carry more meaning
than just arbitrary labels. The ratings have a specific order that represents the level of
liking or preference a user has for a particular movie. Let us delve into this in greater
detail:

e Order of ratings: The ratings 1, 2, 3, 4, and 5 have a natural order from lowest
to highest, indicating varying degrees of liking or enjoyment. A rating of 1 typically
suggests that the movie was disliked or received the lowest level of appreciation
from the user. On the other hand, a rating of 5 indicates that the movie was highly

enjoyed or received the highest level of appreciation from the user.

o Level of liking or preference: Each rating value represents a different level of
liking or preference. As the rating increases, it generally implies a greater degree
of positive sentiment towards the movie. For example, a rating of 1 implies a low
level of liking or a negative sentiment towards the movie. Conversely, a rating of 5

indicates a high level of liking or a very positive sentiment towards the movie.

» Differences between ratings: The differences between consecutive rating values
may not be equal. The distinction between a 1-star movie and a 2-star movie may

not be the same as the difference between a 1-star movie and a 4-star movie. This
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implies that the intervals between ratings are not necessarily uniform in terms of
user perception. In other words, the gap between two rating values might not reflect
an equal change in the user’s level of liking or preference. To illustrate this further,

consider the following examples:

— A 1-star movie might be one that the user found boring or poorly made.

— A 2-star movie could be slightly better than a 1-star movie, but still lacking

in certain aspects.
— A 3-star movie might be viewed as average or decent, but not exceptional.

— A 4-star movie could be highly enjoyable, with the user having a strong positive

opinion about it.

— A b5-star movie might be considered outstanding, with the user loving every

aspect of it.

Therefore, the ratings 1, 2, 3, 4, and 5 hold a specific order and represent different levels
of liking or preference for a movie. Each rating carries a distinct meaning, indicating
varying degrees of positive or negative sentiment. The differences between consecutive
ratings are not necessarily uniform, and the magnitude of change in liking or preference

may differ between rating values.

2.3.5.2 Collaborative filtering as a generalization of classification and regres-

sion

Classification algorithms are designed to work with target variables that consist of distinct,
separate categories. These categories are treated as independent and unordered. In the
context of movie ratings, if we were to use classification, we would have to assign fixed
categories to represent different levels of liking (e.g., “low liking”, “medium liking”, “high
liking”). However, the inherent limitations of treating ratings as unordered categories
become evident when we consider the scenario where a user assigns ratings of 2 and
5 to two different movies, indicating their respective degrees of liking. If we were to
erroneously treat these ratings as unordered categories, an arbitrary dichotomy might
be imposed to delineate them as “Low Liking” and “High Liking” based on an artificial
threshold. Consequently, the movie receiving a rating of 2 could be classified under
“Low Liking”, whereas the one with a rating of 5 might be designated as “High Liking”.
Nonetheless, this approach of treating the ratings hides the real differences in how much

the user likes the two movies. It fails to acknowledge the subtle differences in their
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preferences by simply adhering to the assigned categories. In reality, the numerical
ratings of 2 and 5 provide crucial insight into the hierarchical and quantitative aspects
of the individual’s liking. The rating of 2 denotes a comparatively moderate level of
satisfaction or enjoyment, whereas the rating of 5 signifies a substantially heightened
degree of appreciation. By disregarding the inherent order and magnitude of the ratings
when treating them as unordered categories, we overlook the fundamental distinction
in the individual’s preferences. Such an oversimplified treatment negates the fact that
the movie rated 5 evoked a significantly greater liking compared to the one rated 2. To
enhance the accuracy of personalized movie recommendations that genuinely align with
the individual’s preferences, it becomes imperative to meticulously consider the ordinal
nature and magnitudes associated with the ratings. By paying attention to the differences
in how much the individual likes different movies, the RS can offer personalized suggestions
that really understand their specific preferences. In summary, when we treat ratings as
unordered categories, we oversimplify the task and do not fully understand the differences
in how much someone likes different movies. But by considering the order and magnitude
of the ratings, we can gain better insights into their preferences and make more accurate

personalized movie recommendations.

Hence, applying classification directly to movie ratings requires assigning fixed categories,
oversimplifying the continuous and ordinal nature of the ratings. This approach fails to
consider the specific order and magnitude of the ratings, leading to a loss of information
and a lack of precision in capturing the subtleties of user preferences. Regression models,
on the other hand, are better suited for modeling movie ratings as they can handle the
continuous and ordinal nature of the target variable, allowing for more accurate predictions.
Nevertheless, in classification or regression tasks, it is crucial to note that all instances
reside in the same space and share identical features. However, this premise does not hold
in the context of recommendation problems. If we were to designate users as instances
and consider the items as their feature space, we would encounter a significant limitation:
the instances would remain partially characterized due to the absence of ratings for
the complete set of items. The point we want to emphasize is that the traditional ML
framework is not well-suited to address the unique challenges posed by RS. These systems
represent a distinct problem domain, requiring specialized approaches. One effective way
to conceptualize the prediction task within RS is through the concept of matrix completion.
The dataset D can be envisioned as a R € RIYI*H sparse matrix, with users represented
as rows and items as columns. The objective is to accurately predict the missing entries
of this matrix, thereby completing the recommendation task. This perspective offers a
comprehensive understanding of the underlying structure and intrinsic nature inherent in
RS problems.
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CHAPTER 3

Recommendation Algorithms

This chapter provides an overview of the diverse techniques employed in RS. In Section
3.1, we introduce the Baseline Predictor, a straightforward yet highly effective baseline
for RS algorithms. In Section 3.2, we delve into commonly utilized algorithms in RS,
with a specific focus on collaborative filtering (CF) methods. Next, Section 3.3 elucidates
memory-based CF algorithms, which rely on item or user similarity to generate recommen-
dations. Conversely, Section 3.4 encompasses model-based CF algorithms, which leverage
a user-item rating matrix model to generate recommendations. Lastly, in Section 3.5, we

discuss the metrics employed to evaluate the performance of these algorithms.

3.1 Baseline Predictor

To provide a comprehensive analysis of CF techniques, we will first introduce the Baseline
Predictor. This simple approach is used to predict ratings and, while it is rarely the
primary prediction algorithm for a RS, it is valuable in certain situations. Due to its
straightforward implementation, it is typically more reliable in extreme conditions than
more complex algorithms. As a result, its predictions often serve as a backup in cases
where a more advanced algorithm fails. We will use this basic algorithm as a reference

point for comparing the performance of two CF techniques in subsequent sections.

Let us suppose that we choose not to examine the user-item interactions in the matrix R,

shown in Figure 2.8. Instead, we simply calculate the average rating of the entire system,
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denoted as 7, and use it as the predictor for all 7,; ratings. This approach is inherently
inaccurate. To improve upon it, we can incorporate two new vectors: b; € R to model
the quality of each movie 7 relative to the overall average 7, and b, € RV*! to model the
bias of each user u relative to r. Here, b, is the u-th component of b,, and b; is the i-th

component of b;. The baseline prediction for an unknown item ¢ by w is then:

Equation (3.1) combines three variables to capture the differences between users and
items in a simplistic manner. However, it still serves as a useful starting point for RS.
For example, in the matrix represented in Figure 2.8, movie C may have a baseline rating
of b; = 1.2, but if user 5 is known to be a harsh critic with a baseline rating of b, = —0.5,
we can predict that user 5 would rate movie C with 3.6 + 1.2 — 0.5 = 4.3 stars, where
r = 3.6 is the global average rating. The goal of this simple algorithm is to find the
biases b, and b; in a way that produces predictions that are as close as possible to the
actual ratings. The biases are calculated by solving a regularized least squares problem,
as shown in Equation (3.2). This optimization technique balances the accuracy of the

predictions with a penalty term that discourages overfitting to the training data.

S(by,b;) = Z (Tui — Pui)® Z Twi — (T + by + b; )] (3.2)

V(u,i)€D (u,i)€D

Equation (3.2) can be efficiently solved using the SGD technique as we will discuss it
in Section 3.1.1. Here, S, denotes our loss function. For the set of model parameters
© = (b,, b;), where b, is the vector containing the user biases and b; the item biases, we
obtain the optimal values ® = (b*, b¥) such that:

6= min (b, b;) (3.3)

= min Z [rui — (F + by + 0;)]* + A2 + b2) (3.4)

The optimization problem in Equation (3.4) is solved using the observed ratings in the
matrix. However, since only a subset of the ratings is available, the model may be
susceptible to overfitting. To address this issue, reqularization is introduced in the form of

the term A. This term constrains the magnitudes of the biases b, and b;, preventing them
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from becoming too large and improving generalization performance. The regularization
term A helps the system avoid overfitting the training data and encourages the learned
parameters, b, and b;, to be small. This penalty on the magnitudes of the biases is
important for better generalization to unseen data. By regularizing the learned parameters,
the model can learn to make accurate predictions on new data, even when the training
set is limited. Therefore, to prevent overfitting and improve generalization, the system

regularizes the biases b, and b; using the regularization term \.

3.1.1 Optimization through Stochastic Gradient Descent

The Stochastic Gradient Descent technique, described in Section 2.2.1.7, can be applied
to minimize Equation (3.4). To compute the partial derivatives of the function S(b, b;)
with respect to b, and b;, we differentiate each term in the function with respect to the
corresponding variable while treating other variables as constants. Let us go through the

calculation step by step:

(u,8)eD

To find %, we differentiate each term separately. Differentiating the first term:

0 I1

o |5 - (7 + b+ 5)P | = = [rai = (7 + b+ ) (3.6)

Differentiating the second term:

886 Bbﬁ] = \b, (3.7)

Now, summing up the derivatives of each term, we have:

0S5 (by, b; _
((%) = — [ruyi — (T 4+ by + b;)] + Ab, = —erry; + by, (3.8)
Similarly, to find %, we differentiate each term with respect to b;. Differentiating

the first term:
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ai ; rui — (7 + by + bi)f]  rwi — (7 b + b)) (3.9)

Differentiating the second term:

ai Bbf} = \b; (3.10)

Now, summing up the derivatives of each term, we have:

085 (b, b;)

=~ [rui = (74 by bi)] + My = —erry + Ab, (3.11)

These expressions represent the partial derivatives of S(b,, b;) with respect to b, and b;,

respectively. Finally, we update the values of b, and b; using the rule:

08 (f@ (U, Z)) Tui)
00

O+ 06 —xv

Subsequently, we obtain the updates for the parameters b, and b;

by < by + y(erry; — Aby) (3.12)

Algorithm 3 outlines the widely used Stochastic Gradient Descent technique. The algo-
rithm takes into account the rating matrix R, model parameters ©, a prediction function
fo(u,i), a convex differentiable loss function S(fe(u,7),7,;) and a learning rate v. Its
objective is to minimize the chosen loss function by iteratively adjusting the model pa-
rameters to find the optimal values denoted as ©. The algorithm initiates the model
parameters © by assigning random values drawn from a standard normal distribution.
It then proceeds with a fixed number of iterations, referred to as epochs, to update the
parameters. During each epoch, a random training example r; is selected from the set of
ratings. For every parameter © € © the algorithm performs an update by subtracting the
gradient of the loss function with respect to that specific parameter, scaled by the learning
rate . This update step aims to adjust the parameters in a direction that reduces the
loss function. The process of randomly selecting training examples and updating the

parameters continues until the specified number of epochs is reached. At the end of the
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algorithm, the resulting learned model parameters O reflect the optimized values that

provide the best fit to the observed ratings.

Algorithm 3: Stochastic Gradient Descent

Input: Matrix R, set of ratings D, model parameters ©, prediction function fg(u,1),
loss function S(fe(u,i), ), learning rate v and a number of iterations n.

Output: Learned model parameters ©.

Initialize model parameters © with random values drawn from N (0, 1)
for iteration € [1,n] do
Draw random training example r,; from D

foreach parameter © € © do

aS(f(-D(u? i)v Tui)

O+ 0 —v 20

end foreach
end for

Algorithm 4 presents the complete training algorithm for the Baseline Predictor. Its
main loop centers around the epochs, which represent complete iterations through the
training data. Within each epoch, the algorithm randomly shuffles the observed ratings
in the training set to introduce randomness and prevent bias in the learning process.
By considering the ratings in a shuffled order, the algorithm ensures that all user-item
pairs have an equal chance of being processed. For each rating r,; in the shuffled order,
the algorithm computes the predicted rating #,; and then calculates the prediction error
err,;. To update the user and item biases, the algorithm utilizes Equations (3.8) and
(3.11). These updates aim to minimize the overall prediction error by adjusting the biases
associated with each user and item. The learning rate controls the step size during the
parameter updates, allowing the algorithm to find the optimal values gradually. After
processing all ratings in the training set for a given epoch, the algorithm evaluates the
performance on the validation set by computing the RMSE. If the RMSE on the validation
set improves compared to any previous epoch, indicating a better predictive performance,
the algorithm updates the optimized user biases b} and item biases b} accordingly. The
algorithm terminates if the RMSE on the validation set does not decrease over consecutive
epochs, indicating a stable point or limited potential for further improvements. The learned
biases b} and b} at the best performing epoch, along with the optimal number of epochs
n*, are then returned as the final output. A detailed numerical example of the Baseline

Predictor algorithm can be found in Appendix C.1.
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Algorithm 4: Baseline Predictor

Input: Matrix R, set of ratings D, regularization penalty A\, number of epochs n,
and the learning rate ~.

Output: b}, by and the optimal number of epochs n*.

Construct a training set D,

Construct a validation set D,,,

Initialize 7 < global mean of ratings

Initialize b} and b} randomly

n <0

loop until the terminal condition is met. One epoch:
n<n+1

Randomly shuffle observed ratings in D,
foreach (u,i) € D,,,, in shuffled order do
Pui =T + by + b
eITy; = Tui — Tui
/* Update variables according to Equations (3.8) and (3.11) */
by, = by + y(erry; — A\by)
bz‘ = bz + ’y(errm- — >\b1)
end foreach
Compute the RMSE on D,,, using Equation (2.12)
if the RMSE on D,,, was better than in any previous epoch:
| bl < b,, bl < b;,n*<n
end

Terminal condition: RMSE on D,,, does not decrease.
end

3.2 Collaborative filtering: Taxonomy

In the context of CF algorithms, a widely used taxonomy categorizes them into two main
groups: model-based and memory-based algorithms [BHK98|. Memory-based algorithms
are data-driven and make rating predictions based on past data. These algorithms mem-
orize the entire rating matrix with existing ratings and utilize nearest neighbor (k-NN)
methods to predict unobserved ratings. Due to their reliance on past data, memory-based
algorithms do not function without sufficient data. Additionally, as they require all rat-
ings, users and items to be stored in memory, they do not have a learning phase. In
contrast, model-based algorithms are knowledge-driven and assume a structural relation-
ship between users and their interests. During the learning phase, a model is constructed
by adjusting observed ratings and, during the recommendation phase, the model is used
to generate recommendations. As such, model-based algorithms are able to generate rec-
ommendations even when no past data is available. However, compared to memory-based

algorithms, they require a longer learning phase. A more comprehensive analysis and
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comparison of memory-based and model-based methods will be presented in Section 3.4,
specifically when introducing the model-based method. A third algorithm category is the
hybrid algorithm, which combines the strengths of both memory-based and model-based
algorithms. In practice, most RS go through various stages of operation where rating
data is unavailable, and only user profiles are available. In such cases, memory-based algo-
rithms cannot operate effectively. Therefore, hybrid algorithms are designed to start with
a model-based approach and then combine the advantages of memory-based algorithms
in later stages. By doing so, hybrid algorithms can overcome the limitations of both

model-based and memory-based algorithms and provide more accurate recommendations.

3.3 Memory-based collaborative filtering

Memory-based CF is a technique that can be classified into two types: user-based and
item-based. The former focuses on the similarities among users, while the latter focuses on
the similarities between items [RIST94, SKKRO1]. We provide a toy example in Figure
3.1a and 3.1b to illustrate these approaches.

4 4 - -
H P " "The Equalizer
erminator \ 2 . . N
q P
H rminator
vatar
.
7 . : .
: o : John Wick
R Matrix
Bob o
R = -
3 Star Wars N Matrix
Charlie Alice
(A) User-based approach (B) Item-based approach

F1GURE 3.1: The two approaches used in the memory-based method.

The user-based approach involves calculating similarities between the target user and other
users, selecting the closest neighbors based on these similarities and using the ratings of
the neighbors on a specific item to compute a weighted average. The resulting weighted
average is the predicted rating for the target user, with the similarities serving as weights.
The diagram in Figure 3.1a illustrates the correlation strength between users, namely
Carol, Alice, Bob and Charlie, based on their previous ratings. The thickness of the

black lines connecting them indicates the strength of the correlation, with thicker lines
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signifying stronger correlations and thinner lines indicating weaker ones. The objective of
this scenario is to predict the rating that Charlie will give to Avatar. An impersonalized
approach would involve calculating the average rating from all users. However, to person-
alize Avatar’s rating for Charlie, the algorithm selects the & most similar users and weighs
their ratings based on their correlation with Charlie. Thus, a weighted average based on
the most similar users replaces the impersonalized average across all users. This weighted
average is the predicted rating for Avatar for Charlie. This approach may face scalability
issues, particularly when dealing with large datasets such as those found in online video
streaming sites with millions of registered users. As a result, it is more suitable for systems
where the number of items is greater than the number of users, and where the existing

group in the system does not change frequently [YWZ116].

In contrast, the item-based approach focuses on similarities between items. The system
first calculates similarities between items, selects the closest neighbors based on these
similarities and computes a weighted average of their ratings. This weighted average is
used as the predicted rating for the item. The similarities between movies are illustrated
in Figure 3.1b, with black lines representing these similarities. To predict Bob’s rating
for The Equalizer, we select the L most similar movies to The Equalizer that Bob has
previously rated and compute a weighted average based on their most similar ratings.
The most similar movie to The Equalizer is John Wick, and we can recommend it to
Bob since the system predicts that he will rate it similarly to John Wick. Similar to the
user-based approach, the item-based approach is more suitable for systems with a large
number of users compared to the number of items and where the items do not frequently
change. By exploiting the similarities between items, the item-based approach provides a

complementary perspective to the user-based approach in personalized recommendations.

3.3.1 User-based approach: £-NN, ..

This method predicts the rating r,; of a user u for a new item ¢ using the ratings given
to ¢ by the L users most similar to u. Let us suppose that we have for each user v # u
a value d,, that represents the similarity between u and v. Later, in Section 3.3.1.2, we
will discuss how we can compute this similarity. The L closest neighbors of u, denoted
by L(u), are the L users v with the greatest similarity d,, to u. However, only users who
have rated the 7 item can be used in the prediction of r,; and instead we consider the L
users most similar to u who have rated 7. That is, the similarities u and v are computed
based on the set of items that both users have rated I, = I, N I,,. To compute the rating

prediction 7,; of user u for the item i we must select the L most similar users £F(u) who
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rated the item 4, i.e., £LF(u) is the set of the L closest users to u that have interacted with
the same item 4. This set of similar users is a subset of all users £¥(u) C U; who have

rated item 7.

3.3.1.1 Generation of recommendations

The process of generating recommendations involves predicting a rating, a numerical value
that reflects the anticipated opinion of the user for an unseen item. To ensure consistency
with existing ratings in the original dataset, this value must be within the same numerical

scale R. Consequently, a prediction score is calculated using Equation (3.14).

fm-:m Z Twi (3.14)

One issue with Equation (3.14) is that it disregards the possibility that neighbors may have
varying degrees of similarity. To address this problem, a frequently employed approach is
to incorporate the contribution of each neighbor according to their similarity with user w.
Nonetheless, if these weights do not sum up to 1, the predicted ratings may fall outside
the allowable range. As such, it is a standard practice to normalize these weights to

ensure that the rating prediction conforms to the following expression:

Z duv * Toi

veLE (u)

> |dul

veLl(u)

A

Twi =

(3.15)

Figure 3.2 illustrates this concept. Suppose we want to predict the rating of movie B for
user 2. We can exploit the similarity between the users 1 and 2 and ry5. The rating r,;

can be estimated as the average rating given to ¢ by these neighbors.

3.3.1.2 Metrics for quantifying users’ similarity

The use of similarity weights in recommendation methods based on nearest neighbors
serves a dual purpose: (7) selecting trustworthy neighbors whose scores contribute to
prediction and (i7), assigning varying levels of importance to these neighbors during
prediction. The accuracy and performance of a nearest neighbor-based RS heavily depend

on the computation of similarity weights [DK11]. To this end, we compute similarities
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FIGURE 3.2: User-user correlation vs. movie-movie correlation (Reference:[Chil2]).

(dyy) between the target user and other users in the rating matrix’s rows, but only for
items that have been jointly rated. Below, we describe commonly used metrics for this

approach.

Definition 3.1. (Cosine similarity). The cosine similarity between two users’ u and v

is defined as:

] ; Tui * Tvi
Cosine def 1€
dGovine & KChn _ (3.16)
E Twi E Tvi
iely i€y,

where [, is the set of items rated by users u and v, [, is the set of all items rated by
user u, and I, is the set of all items rated by the user v. One problem with this metric is
that it does not consider the differences in the mean and variance of user ratings u and v.
One metric that compares ratings where the effects of the mean and variance have been
eliminated is the Pearson similarity, which can be viewed as a mean-centered version of

cosine similarity.

Definition 3.2. (Pearson similarity). The Pearson similarity between two users u and

v is defined as:

Z (Tui - fu) : (rm' - fv)

ﬂcc’ dé‘ 1€ Ly = = (317)
Z (Tui - 7ﬁu)z : Z (rvi - Tv)z
i€l i€l

where 7, and 7, are the average rating of users u and v, respectively.
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Definition 3.3. (Pearson similarity centered with the Baseline Predictor). The Pearson
similarity centered on the Baseline Predictor between two users u and v is defined

as:

. ot EZI: f’uz : 7:111' 'EXI: (Tui - buz) : (rvi - bm)
Buv = e - vy 3.18
1€y, 1€1y 1€y, 1€1y

To maintain consistency with our previous analysis outlined in Section 3.1.1, we compute
the baselines b,; and b,; using the SGD technique, although Alternating Least Squares
[BKO7b], can also be utilized for this purpose. The k-NN. approach is shown in
Algorithm 5.

Algorithm 5: E-NN .

Input: Matrix R, set of ratings D.
Output: R an estimation of R.
Training phase:

forall (u,v) € U? do

Compute d,,

end forall

Prediction phase:

num < 0, denom < 0

U? < Sorted(U;) // Sort by value of similarity with u, in decreasing order
forall v € U7 [: L] do

Le. for the first L users in U}
num <— num + 7,; * dyy

denum < denum + d,,

end forall

R num
Tui <

denom

3.3.1.3 PCCBaseline metric

Since most ratings are unobserved, it is common for users to have few items in common.
Therefore, the Pearson similarity calculation, which only considers shared items between
two users, is more reliable when the number of shared items is higher. However, when
few items are shared, overfitting can occur. To address this issue, we employ a modified
version of the correlation coefficient, denoted as PCCBaseline, which is based on a

reduced correlation coefficient that appears in Equation (3.18).
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dPC’CBaseline . |IUU| —1
uv

where |I,,| is the number of items rated by users u and v. We call £ as the shrinkage
coefficient [KB11]. Once computed, all the similarities {d,,} between users are stored in
a D matrix of U x U. Then for a given user u we rank all other users, indexed by v, in
descending order of similarity |d,,| and select the top L users to serve as neighbors for
inclusion in the neighborhood modeling process. The value of L is an integer between 1

and U — 1. Algorithm 6 shows how to compute this metric in practical terms.

Algorithm 6: Computation of the PCCBaseline similarity
Input: Matrix R, set of ratings D.
Output: Similarity matrix D.

Initialization (n is defined as the number of users):
= empty_ array[n][n]

sum_ prod = empty_array[n|[n]

sum__cuadu = empty_ array|[n|[n]
sum__cuadv = empty_ array[n][n]
forall i € I do

forall w € U; do

forall v € U; do

sum_ prod(u,v) + = sum_prod(u,v) =+ (rui — bui) - (rvi — bui)

sum__cuadu(u,v) += sum__cuadu(u, v) + (ry; — by;)?
sum__cuadv(u,v) += sum__cuadv(u, v) + (7 — by;)?
end forall
end forall
end forall
forall v € U; do

forall v € U; do
d(u,v) =

sum__ prod(u, v)

\/ sum__cuadu(u, v) - sum__cuadv(u, v)
end forall

end forall

3.3.1.4 User-based CF with Baseline Predictor: k-NNX*

Recently, more sophisticated k-NN methods have been developed. As an example, during
the Netflix competition a more robust similarity metric was proposed by [BK07a]. In their
work, the authors have redefined the standard prediction formula (see Equation (3.15))

to create a new one, as can be seen in Equation (3.20).
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Z duv : 7zm’ Z duv : (Tvi - bm)

“ veLl(u) _ veLE(u)
Tui = bm + : = (r-+ bu + bl + ! 3.20
veLl(u) veLE (u)

The three terms enclosed within the parentheses, namely (7 + b, + b;), from the above
formula denote the estimation that is made prior to exploiting the similarities of users.
Secondly, the dividend term constitutes a weighted summation of the knowledge we have
gathered from collaborative filtering. The predicted rating can be expressed as the Baseline
Predictor plus a weighted sum of the ratings from the neighboring users, which are then
normalized by the corresponding weights. Equation (3.20) employs the PCCBaseline
similarity. This metric, similar to the Pearson similarity, centers the ratings using the

Baseline Predictors instead of their averages. The whole process is shown in Algorithm 7.

Algorithm 7: k-NN*

USERS

Input: Matrix R, set of ratings D, regularization penalty A\, number of epochs n,
learning rate v and the number of neighbors L.
Output: R an estimation of R.
Training phase:
Initialize r < global mean of ratings
Initialize b, and b; randomly
for epoch € [1,n] do
forall r,; € D: do
CITy; =— Ty — (7_’ -+ bu + bz)
by = by + y(erry; — A\by)
bz‘ = bz + ’y(errm- — >\bl)
end forall
end for
forall (u,v) € U? do

Compute dy, // Run Algorithm 6 to obtain the similarity matric

end forall
Prediction phase:
U? < Sorted(U;) // Sort by value of similarity with u, in decreasing order
forall v € U7 [: L] do
Le. for the first L users in U/
num <— num + dy, + (ry; — by;)
denom < denom + d,,,

end forall

N num
Tui < buz +

denom
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Algorithm 7 accepts a rating matrix R as input and proceeds with multiple steps to
produce predictions for user-item pairs. Firstly, it employs Algorithm 4 to train the
Baseline Predictor, resulting in the prediction matrix R comprising predicted ratings b,;
for each user-item pair (u, 7). Subsequently, it normalizes the rating matrix by subtracting
R from R yielding the normalized matrix R, thereby ensuring unbiased ratings with a

shared reference point.

The algorithm then proceeds to compute the user-user similarity matrix D by evaluating
the similarity between users using Equation (3.19). For each user w in the system, it
identifies the L nearest neighbors based on the similarity matrix D. Subsequently, for
every item ¢ that user v has not rated, a prediction is generated by combining the Baseline
Predictor with the nearest neighbors formula, as illustrated in Equation (3.20). We shall
refer to the proposed algorithm as k-NN*  which is distinct from k-NN,,. (refer to

Algorithm 5). A detailed numerical example of k-NN* s provided in Appendix C.3.

USERS

3.3.2 TItem-based approach: k-NN*

ITEMS

Unlike the user-based approach, only the role of rows and columns is swapped here. To
determine the rating of the item ¢ by the user u, the system looks for neighbors of the
item 4 instead of the user u. By calculating the similarity between ¢ and all other items,
we can select the L items most similar to ¢, just as we did with users in the user-based
method.

Where LE(i) C I, is the set of items most similar to item 4 that were rated by user u. The
similarity between two items, ¢ and 7, is measured using some of the metrics described in
Section 3.3.2.1, which are defined in the subset of ratings of users who rated both items
Ui; = U; NU;. The u rating prediction for 7 is obtained as the weighted average of the

ratings given by u to the items of LX(4):

~ Jje 1

P =1 (3.21)
2 |dyl
JELL ()

Let us suppose now that we want to predict the rating of movie B for user 2 as shown in
Figure 3.2. We can exploit the similarity between movies A and B and r54. The complete

process for the item-based approach is depicted in Algorithm 8.
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Algorithm 8: k-NN, ..
Input: Matrix R, set of ratings D.
Output: 7,;, the prediction of r,;.
Training phase:
forall (i,j) € I? do
| Compute d;;.
end forall
Prediction phase:
num < 0, denom < 0
I3 < Sorted(1,,) // Sort by value of similarity with j, in decreasing order.
forall j € I![: L] do
Le for the first L items in I
num <— num + 7 - d;;
denum < denum + d;;

end forall
num

fm' <
denom

3.3.2.1 Metrics for quantifying items’ similarity

We now define the metrics that are commonly used to compute the similarity between
items. We can use the metrics described in (3.16) - (3.19) using the column vectors ¢ and

j from the rating matrix instead of the row vectors.

Definition 3.4. (Cosine similarity). The cosine similarity between two items i and j

is defined as:

% Twi * Tuj

Cosine def u€lUi;

dGosine g g (3.22)
> Tui > Tuj
ueU; UEU]'

where U; is the set of all users who rate item and Uj is the set of all users who rate item

J. Finally, u € Uj; is the set of users u who rated the items ¢ and j.

Definition 3.5. (Pearson similarity). The Pearson similarity between two items ¢ and

j is defined as:

> (rui = 7) - (Tuy — 75)

pood __u — (3.23)
> (rui =)%Y (ruy —75)
uel; uEUj

where 7; and 7; are the average grade of the items ¢ and j, respectively.
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Definition 3.6. (Pearson similarity centered on the Baseline Predictor). The Pearson
similarity centered on the Baseline Predictor between two items ¢ and j is defined

as:

EZ(:] fm : 7Zuj EZ(:] (rui - buz) : (Tuj - buj)
5 def ueUi; ueUi;
Bij = — — = - - (3.24)
> Tui > Tuj Z (Tui - buz) ) E (ruj - b'u])
uel; ueU; ueU; uelU;

The reduced correlation coefficient, as represented in Equation (3.19), is incorporated into
Equation (3.24) to calculate the similarity metric PCCBaseline, as outlined in Equation
(3.25). The inclusion of this coefficient helps mitigate overfitting when there is a limited
number of common users. Here, |U;;| represents the count of users who have rated both

items ¢ and j. The computation of this metric is described in Algorithm 9.

dPCCBaseline _ |U7«J| -1
2]

“ U -1+E B (3.25)

Algorithm 9: Computation of the PCCBaseline similarity
Input: Matrix R, set of ratings D.
Output: Similarity diI; CCBaseline {41 a]] pairs of items.

Initialization (n is defined as the number of users):
d = empty_array[n][n]
sum__prod = empty_ array[n][n]
sum__cuadi = empty_ array[n|[n]
sum__cuadj = empty_ array|[n|[n]
forall v € U do
forall i € I, do
forall j € I,, do
sum_ prod(i,j) +=sum_prod(s,j) + (Tui — bui) - (Tuj — buj)
sum__cuadi(i, j) += sum_ cuadi(i, j) + (rui — bui)?
sum__cuadj(i, j) += sum_ cuadj(i, j) + (ru; — buj)?
end forall
end forall
nd forall
orall i € [, do
forall j € I,, do
d(@.J) = V/sum__cuadu(i, j) - sum__cuadv(i, j)
end forall

= 0

sum__prod(i, j)

end forall
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3.3.2.2 TItem-based CF with Baseline Predictor: k-NNX*

items

The algorithm’s working principle is similar to Algorithm 7, with a focus on items, instead.

The prediction formula is given below:

‘ g(‘) dij - Tuj A ;(A) dij - (ruj — buj)
Pui = bui + T — (T4 b, 4 b;) 4+ 2 (3.26)
> |dil > |d]
JELE(D) JeLL(4)

Algorithm 10: k-NN*

ITEMS

Input: Matrix R, set of ratings D, regularization penalty A\, number of epochs n,
learning rate v and the number of neighbors L.
Output: R an estimation of R.
Training phase:
Initialize 7 < global mean of ratings
Initialize b, and b; randomly
for epoch € [1,n] do
forall r,; € D: do
CITy; =— Ty — (77 -+ bu + bl)
by = by + y(erry; — A\by)
bl‘ = bz + V(Grrm — )\bz)
end forall
end for
forall (i,7) € I? do

Compute d;; // Run Algorithm 9 to obtain the similarity matriz

end forall
Prediction phase:
I? < Sorted(1,) // Sort by value of similarity with j, in decreasing order
forall j € I} [: L] do

Le. for the first L items in I

num < num + d;; - (ry; — by;)

denom < denom + d;;
end forall

num

Pui < bis + ——
w " denom

The proposed algorithm, denoted as Algorithm 10, operates on a rating matrix R as
input. Initially, it trains the Baseline Predictor using Algorithm 4, yielding the matrix R
comprising predicted baseline values b,;. Subsequently, it computes the normalized rating
matrix R by subtracting R from R to eliminate biases and establish a consistent reference

point for all ratings. Next, it determines the similarity between items utilizing Equation
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(3.25), resulting in the item-item similarity matrix D. For each item j in the system, it
identifies the L nearest neighbors of i based on the similarity matrix D. Consequently,
employing Equation (3.26), it calculates the final prediction ; for each user-item pair. To
distinguish this algorithm from the generic k-NN,,,,,, algorithm presented in Algorithm 8,

we refer to it as k-NN* . A comprehensive numerical example of the k-NN*

ITEMS * ITEMS

algorithm
can be found in Appendix C.2.

3.4 Model-based collaborative filtering

In this section, we first start by examining and emphasizing the significant distinctions
between model-based methods and memory-based methods. By doing so, we will set the

stage for our subsequent exploration of model-based methods.

Model-based methods involve building a mathematical or statistical model that represents
the underlying relationship between the input variables and the output or target variable.
This model is trained on a dataset to learn the patterns and relationships within the
data. In contrast, memory-based methods, also known as instance-based or lazy learning
methods, rely on the observed ratings in the training dataset. These methods do not
explicitly build a model but use the training data directly to make predictions or perform

computations.

The learning process differs between the two approaches: model-based methods typically
involve a training phase where the model’s parameters or structure is learned from the
training data. This process involves optimization techniques such as SGD (see Section
2.2.1.7), Maximum Likelihood Estimation or other optimization algorithms. On the other
hand, memory-based methods do not require an explicit training phase. Instead, they
store the training data in memory and use them directly for prediction or computation.
The learning process primarily involves the storage and retrieval of the training data.
Another distinction lies in the generalization capability of the methods. Model-based
methods aim to generalize from the training data by capturing the underlying patterns
and relationships. Once the model is trained, it can make predictions on new, unseen
data by applying the learned patterns. In contrast, memory-based methods directly use
the observed ratings from the training data for making predictions. These methods do
not explicitly generalize beyond the training data, which means they may have limited

performance on unseen or out-of-distribution data.
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Scalability is another factor to consider. Model-based methods can handle large datasets
efficiently, as they rely on a compact representation of the learned patterns or relationships.
Once the model is trained, making predictions on new data can be computationally
efficient. On the other hand, memory-based methods can be memory-intensive, especially
when dealing with large training datasets. As they rely on storing the training data, the

memory requirements can increase with the size of the dataset.

Furthermore, interpretability differs between the two approaches. Model-based methods
often provide interpretability, as the learned model can reveal insights into the relationships
between input variables and the output. The parameters and structure of the model can
be analyzed and understood. In contrast, memory-based methods are generally less
interpretable since the predictions are based on direct comparisons or computations using

the observed ratings. The decision-making process may be harder to interpret or explain.

Model-based CF algorithms leverage ML to address the aforementioned challenges. These
algorithms operate under the assumption of a parameterized model denoted as feg(u,1),
where ©® represents an unknown parameter vector. To make predictions, the model
undergoes training using available data, aiming to estimate the parameter vector that

minimizes the loss function S, as shown in Equation (3.27).

© = argmin S(fe(u, 1), 7u) (3.27)
)

The loss function quantifies the fitting error by measuring the difference between the
model’s prediction fg(u,i) and the actual rating r,; based on historical data (R). It can
also include a regularization term to discourage excessive model complexity associated
with the parameter vector ®. By optimizing the loss function, the model strives to
achieve accurate predictions while balancing the trade-off between fitting the data and
maintaining a manageable level of complexity to prevent overfitting. Once the parameter
vector © is estimated, the model can predict ratings for any user-item pair (u, i) using
Equation (3.28).

Model-based methods include clustering models [UFA198], regression-based models [LMO05]

and many others. A recent class of model-based collaborative filtering is latent factor
[Hof04].
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3.4.1 Matrix factorization

Latent factor models represent a cutting-edge method in the field of RS. These models
rely on established dimensionality reduction techniques to address the problem of missing
entries in the rating matrix. Specifically, matrix factorization is a sub-type of latent
factor models that gained prominence during the Netflix Prize contest. The technique
was inspired by singular value decomposition and proved to be more effective than the
original item-based collaborative filtering approach utilized by Netflix, which is detailed
in Algorithm 8. In fact, matrix factorization resulted in a 4% performance improvement

compared to the collaborative item-based filtering approach initially employed by Netflix.

3.4.2 Singular value decomposition

Let us consider the case in which the rating matrix is fully dense, that is, it does not have
unobserved ratings. We can factorize R using singular value decomposition. Proposition

3.7 illustrates this concept.
Proposition 3.7. Any (fully dense) real-valued matriz R € R™*™ can be decomposed as
the product of three lower-ranked matrices:

R=UXV'

where U s a m X m matriz with columns containing the m orthonormal eigenvectors
of RR". The matriz V is a n X n matriz with columns containing the n orthonormal
eigenvectors of RTR. X is a m x n diagonal matriz in which only the diagonal entries are
nonzero and contain the square root of the nonzero eigenvalues of R'R. This factorization
is called Singular Value Decomposition (SVD) of R.

We can also roughly factorize the rating matrix R using Truncated SVD of rank
k < min{m,n}:

R~ U3V, (3.29)

where Uy, € R™** 33, € R¥** and V]| € R™**. Matrices U}, and V}, contain, respectively,
the largest k eigenvectors of RRT and RTR, while X, (diagonal) contains the square
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roots (not negative) of the k largest eigenvalues of any of the matrices along its diagonal

[Agg16].

The diagonal matrix 3 can be absorbed into the user factors U, or the factors V; of

items. By convention, user and item factors are defined as follows:

P=U,
Q =X,V

In this way, the factorization of the rating matrix leaves us with R = PQ'. Thus, the

goal of the factoring process is to find the matrices P and Q with orthogonal columns.

min § = [R - R|} = [R - PQ"|z (3.30)

Subject to:
The columns of P are mutually orthogonal

The columns of Q are mutually orthogonal

The major challenge associated with this approach is that the rating matrix is frequently
not fully dense, which is typical in RS. For instance, the ML 100K and 1M datasets
contain merely about 6% and 4% observed ratings, respectively. One approach to address
the sparsity issue is to fill in the missing values with some imputed values such as the
average rating of the users or items. However, this technique can distort the data and lead
to an undefined factorization [Kor08, KY05, SKKR00]. Alternatively, the formulation can
be reformulated as an optimization problem in which the squared error of the factorization
is optimized only over the observed ratings of the matriz. Simon Funk introduced this
idea in his blog post [Fun06] for the Netflix Prize.

3.4.3 Basic matrix factorization
The basic model of matrix factorization involves decomposing the rating matrix R € R™*"

of rank k& < min{m,n} into a matrix P € R™* and another matrix Q € R™*  as

demonstrated in Equation (3.31).
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R~PQ' (3.31)

Therefore, P and Q represent the users and items’ latent factor matrices, respectively. The
parameter k represents the predetermined number of latent factors. A row of P, denoted
as p, € R¥, represents a user, while a column of Q, denoted as q; € R¥, represents an
item. Thus, each user u and item ¢ has an associated vector p, and q;, respectively. The
latent factors represent the inferred characteristics of the rating patterns, and each value
in the vectors p, and q; indicates the affinity of each user and item to each of the k

factors.

Figure 3.3 provides an illustration of a basic matrix factorization model, in which users
and items (movies) are projected into a joint latent space. A missing rating (i.e., a shaded
cell in the figure) is predicted by computing the inner product of the user’s learned factors

and the corresponding item.
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FIGURE 3.3: Decomposition of R into two lower-ranking matrices P and Q.

3.4.4 Unbiased matrix factorization: SVD ...,

The unconstrained case is the most fundamental form of matrix factorization, where the
factor matrices P and Q have no restrictions. For a fully dense matrix with observed
ratings, we seek the factor matrices P and Q that approximately reconstruct the original

matrix R. This can be achieved by solving the following optimization problem:

. 1 N 1
min S = SR -~ RJ = J|R - PQ} (332)

Subject to:
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No restrictions on P and Q

In the case of a matrix with missing entries, only a subset of the entries of matrix R are
observed. Consequently, the loss function in Equation (3.32), becomes undefined. It is
not possible to compute the Frobenius norm of a matrix that contains missing entries.
Therefore, it is necessary to rewrite the loss function solely based on the observed entries,
allowing the learning of latent factor matrices P and Q. The advantage of this process is
that once the latent factor matrices P and Q have been learned, the entire ratings matrix

can be reconstructed efficiently as PQT, in a single step.

To achieve the factorization of the incomplete matrix R into the approximate product
PQT, where P and Q are fully specified matrices, it becomes possible to predict all the
entries in R. More specifically, the prediction of the (u,i)-th entry of matrix R can be

determined as follows:

K
k=1

Then, the modified loss function .S, which works with incomplete matrices, is computed

only over the observed ratings in D as shown in Equation (3.34).

(u,i)€D

We can avoid overfitting by adding a A parameter to our loss function:

SP,Q) = > (ru—pu-a )+ (P2l + lla?l) (3.35)
(

u,i)€D

The new parameter A is used to control the magnitudes of vectors p, and q;. In particular,

it reduces the size of possible large number values in a vector.

The subsequent phase of the approach involves determining the means to acquire matrices
P and Q. One approach to address this challenge entails initializing the two matrices
with random values and evaluating the dissimilarity between their product and R. Sub-
sequently, an iterative process is employed to minimize this dissimilarity. This numerical
approximation is the SGD technique, mentioned in Section 2.2.1.7, which strives to iden-

tify a local minimum for the dissimilarity. Specifically, the dissimilarity corresponds to
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the error between the actual rating and the predicted rating, and it can be computed for

each user-item pair using Equation (3.36).
K
€ITy; = (Tuz’ - ’ﬁui)Q = (Tui - Zpuk: : Qikz)z (3-36)
k=1

3.4.4.1 Optimization through Stochastic Gradient Descent

For the set of parameters ® = (P, Q) of the model we obtain the optimal values 6=
(P*, Q") such that:

6= min (P, Q) (3.37)

A 1 A
©= 892 (%;D ri= (pu-al)] 5 (1Pl + lasl?) (3.38)

To minimize the loss function given in Equation (3.38), the partial derivatives of S(P, Q)
with respect to p, and q; are calculated. To find %E;Q), we differentiate each term with

respect to p,. Differentiating the first term:

2 (e a))] = [ (-]

Differentiating the second term®:

0
Opu

A
[QHpuﬂ = AP, (3:39)
Now, summing up the derivatives of each term, we have:

aSéPp;Q) =~ |ru = (Pu-af )| ai + APy = —erri - @i + Ap, (3.40)

To find %ETQ), we differentiate each term with respect to q;. Differentiating the first

(3

term:

1Refer to Appendix B.5 for a detailed calculation of Equations (3.39) and (3.41).
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0 11

=~ |ru— (pu-a)| pu

Differentiating the second term:

o [A

qu||21 = Aq; (3.41)
Now, summing up the derivatives of each term, we have:

95(P,Q)

oq = rui = (Pu- @l )| Pu+ Aai = —erry; - pu + Mgy (3.42)

As described in Section 2.2.1.7, in order to minimize a loss function, we can adapt the

general update equation O < Oy — v, V0;, (©y) for each parameter © belonging to ©:

aS(f@ (U’7 Z)? Tui)

O+ 060 —vy 50

By computing the gradient of the loss function with respect to the parameters ®, we can
determine the direction of steepest ascent. To apply this, we perform separate updates

for each parameter:

Pu < Pu + Y(eITy; - 4 — APu) (3.43)

Qi < q; + Y(erry; - Pu — AQ;) (3.44)

In these equations, v represents the learning rate, err,; is the prediction error for the
user-item pair (u,7) and A is the regularization parameter. These updates are performed
iteratively during the training process to minimize the cost function and improve the

accuracy of the model.

To initiate the rating prediction process, we begin by randomly initializing the matrices
P and Q. These matrices are utilized to compute the predicted ratings matrix R through
dot product computation. The error between the predicted ratings and the actual ratings
is then calculated employing Equation (3.36). Subsequently, we iterate through each
rating r,; in the training set, predicting 7,; and calculating the corresponding error err,;.

The user and item feature vectors p, and q; are updated based on the prediction error,
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employing a learning rate . This iterative process of prediction and updating continues
until a satisfactory approximation of the original ratings matrix R is attained. Upon
completion of the training phase, the model enables the prediction of ratings for any user-
item pair, even in the absence of original ratings (missing data positions). This prediction
is accomplished using Equation (3.33). As a result, the model offers a comprehensive
depiction of how any user would rate any item, based on their past ratings and those of

similar users. Algorithm 11 provides a detailed description of this process.

Algorithm 11: SVD,_ .0
Input: Matrix R, set of ratings D, regularization penalty A\, number of epochs n,
learning rate v and the number of latent factors K.
Output: P*, Q*, the user and item feature matrices, respectively and the optimal
number of epochs n*.

Construct a training set D,

Construct a validation set D,,,

Randomly initialize P and Q.

n <0

loop until the terminal condition is met. One epoch:

n+<n+1
Randomly shuffle observed ratings in D,
foreach (u,i) € D,,,, in shuffled order do

K
k=1

CITy; = Tui — Tui

/* Update variables according to Equations (3.40) and (3.42) */
foreach k € {1,..., K} do

P = Puk + (€T - Gik — Apur)
qir = Gir. + Y(eTTyi - Pur — Air)
Puk = Do

ik = G
end foreach

end foreach

Compute the RMSE on D,,, using Equation (2.12)

if the RMSE on D,,, was better than in any previous epoch:
| PP=P,Q"=Q,n"=n

end

Terminal condition: RMSE on D,,, does not decrease.
end
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3.4.5 Biased matrix factorization: SVD,,.,,

Matrix factorization has been widely used in model-based RS, and researchers have
proposed several adaptations of this technique. One significant adaptation, introduced
by [Pat07], involves an optimized version of Simon Funk’s algorithm. This adaptation
incorporates the Baseline Predictor b,; into the prediction function #,;. The prediction
function combines the global mean rating, user bias and item bias with the dot product

of the user and item latent factor vectors:

Pui =T + by +bi +Pu-q; (3.45)

Subsequently, our loss function is defined as:

SMubP.Q) =5 3 [ru— (F+batbi+peal)] + ; (82 + 7 + lIpul|* + [l 1)

(u,3)€D

(3.46)

The error between the actual rating and the predicted rating can be computed for each

user-item pair using Equation (3.47).

K
eIty = (Tyi — Pui)? = [Tui — (T4 by + b; + Zpuk . qik)]Q (3.47)
k=1

3.4.5.1 Optimization through Stochastic Gradient Descent

To determine the optimal values of the model’s parameters © = (b,, b;, P, Q), we aim to
find the corresponding values 6= (bx, b, P*,Q*). This can be achieved by solving the

u?r

following minimization problem:

® = min
(bu 7bi ,P,Q)

DO | —

> - (Frbatbitpa-al)] + ; (02 + 07 + [Pl + laill?)
4)ED

(3.48)

(u
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To minimize the loss function given in Equation (3.48), the partial derivatives of S(b,, b;, P, Q)

with respect to b, b;, p, and q; are calculated. To find %;P,Q), we differentiate each

term separately. Differentiating the first term:

Ot (bt brpeal))

:—{rui—(f+bu+bi+pu-q;)}

Differentiating the second term:

o | A
b,

2p2| = Ab,
24

Now, summing up the derivatives of each term, we have:

aS(buu bi7 P7 Q)
ob,

== [Tui - (7’ +by + b + Py - qj)} + Ab, = —erry; + Ab, (3.49)

Similarly, to find W, we differentiate each term with respect to b;. Differentiating
the first term:

0
ob;

= [rui— (F+bu+bi+pu-a))]

B [rui—(f+bu+b¢+pu-qj)r

Differentiating the second term:

a A,
abi[2@1._x@

Now, summing up the derivatives of each term, we have:

8S(bua bia P7 Q)

=~ [rui = (F+bu+ b+ pu-af )| + A = ey + A (3.50)

b,
To find %ﬁf’@, we differentiate each term with respect to q;. Differentiating the first
term:
0 1 _ 12 _ T
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Differentiating the second term:

0
0q;

A
[2“%”2] = Aq;

Now, summing up the derivatives of each term, we have:

aS<bu7 bi? P7 Q)
dq;

= - [Tui - (77 + bu + bz + Pu - qz—r)} Pu + )‘Qi = —€ITy; - Pu + )\Qi (351)

To find MS’P’Q), we differentiate each term with respect to p,. Differentiating the first

0
term:
af) [; ra— (P4 bt bt al )| = = [ru— (P4 bt b+ pa-al) 0

Differentiating the second term:

0
Opu

A

Now, summing up the derivatives of each term, we have:

as(bua bi> P7 Q)
OPu

95(©)
56 of the loss

function with respect to the parameters ®. To implement this, we execute individual

To ascertain the direction of steepest ascent, we compute the gradient

updates for each parameter:

by < by + y(erry; — Aby) (3.53)
b; < b; + y(erry; — A\b;) (3.54)
Qi < q; +y(erry; - Py — AQ;) (3.55)
Pu < Pu+ V(€T - di — Apy) (3.56)
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See Algorithm 12 for the training algorithm.

Algorithm 12: SVD, .,

Input: Matrix R, set of ratings D, regularization penalty A, number of epochs n,
learning rate 7 and the number of latent factors K.
Output: P*, Q*, b, b, the user and item feature matrices and biases, respectively
and the optimal number of epochs n*.

Construct a training set D,

Construct a validation set D,,,

Randomly initialize P, Q, b,, b;

Initialize r <— global mean of ratings

n <0

loop until the terminal condition is met. One epoch:

n+<n-+1
Randomly shuffle observed ratings in D
foreach (u,i) € D,,,, in shuffled order do

K
k=1

CITy; = Tui — Tui

/* Update variables according to Equations (3.49), (3.50), (3.51) and (3.52) */
foreach k € {1,..., K} do

p:fk = Puk + Y(€ITwi - it — A\Puk;)
G = Qir. + Y (erTui - Puk — Air,)
Puk = quk

Qi = G
end foreach

by, = by + y(erry; — A\by)
bi = bz -+ ”y(errui — )\bl)

end foreach

Compute the RMSE on D,,, using Equation (2.12)

if the RMSE on D,,, was better than in any previous epoch:
| P*=P,Q"=Q,b, =b,, b, =b;,n"=n

end

Terminal condition: RMSE on D,,, does not decrease.

end
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3.5 Evaluation of recommendation algorithms

Evaluation of a RS can be done in three primary configurations. The first involves
conducting an in-person assessment with multiple users, where they interact directly
with the system by providing ratings or comments. This approach provides the most
precise evaluation, as it directly captures the explicit needs of the users. However, it can

be costly and time-consuming for users.

The second configuration, which we will use in this work, is offline evaluation. Here,
we have a dataset of past interactions, such as all the ratings that users have given to
items, stored in a matrix. We use this data to train predictive models that simulate user
behavior and compute different metrics. This process is carried out offline, before users
use the system. The models are periodically updated to incorporate information from

new users and items, as well as the ratings that users give to them.

The third configuration involves online evaluation. In this case, recommendations are
made to users by verifying the models trained in the offline process. This part is carried
out when users request a recommendation, online. The process differs for new and old
users, as new users have not rated any item, and their preferences are unknown to the
system. The choice of evaluation configuration depends on factors such as precision, cost
and availability of user data. Each approach has its advantages and disadvantages and
the most appropriate approach should be selected based on the specific requirements of
the recommendation system and the available resources. The evaluation process is an
essential component of any RS, as it helps to ensure that the system is effective, efficient
and meets the needs of its users [GSB*16].

In the context of RS, we often split the dataset of all ratings D into k? non-overlapping
subsets. In each round of the k-fold cross validation process, one fold is used for validation,
denoted as D,,,, while the remaining k — 1 folds are merged to form a training set D,,,..
This process is repeated k times, with each fold being used once for validation. As shown
in Figure 3.4, which illustrates the 5-fold process, the training set is used to fit a model
using a learning algorithm A with fized hyperparameters A. Next, the model is evaluated
using the validation set. The procedure is repeated k times, resulting in £ models that are
trained on distinct yet partly overlapping training sets and evaluated on non-overlapping
validation sets. Finally, to estimate the performance of the model, the performance
estimates from each of the k validation sets are averaged. This provides an unbiased

estimate of the model’s performance on new data.

2In this context, the symbol k is used to represent the number of folds.
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FIGURE 3.4: 5-folds CV procedure for model evaluation (Reference:[Ras20]).

3.5.1 Metrics for prediction accuracy

When our primary objective involves predicting ratings for unrated items, it is essential to
assess the accuracy of these predictions. This quantifiable measure evaluates the proximity
between the predicted ratings for recommended items, which are computed using a training
subset of a dataset and the actual ratings of the items within the remaining validation
subset of the same dataset. To further illustrate its significance, we revisit this metric,

previously introduced as Equation (2.12):

RMSE(f | D) = Jlllﬂ > (rui — Pui)?

rui€D

This metric fails to sufficiently capture the user interaction within a RS [JRTZ16]. Ar-
guably, the key aspect of a RS lies in its ability to effectively rank diverse items for a
specific user based on their preferences. In order to more accurately depict the user-

system interaction, alternative precision-oriented metrics are occasionally employed to
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offer a more insightful perspective. In the following section, we will explore these metrics

in detail.

3.5.2 Metrics for classification accuracy

Classification accuracy metrics evaluate the recommendation capabilities of a RS, con-
trasting with rating prediction metrics that assess the accuracy of predicted ratings. These
metrics compare the system’s recommended item list to the user’s true preferences, which
are defined differently based on the available rating data. Implicit rating systems, which
utilize user actions like clicks as preference indicators, consider an item relevant if the user
clicks on it. Conversely, explicit rating systems, where users provide ratings, deem an item
relevant if the user’s rating exceeds a predefined threshold. In this context, each rating
is classified as either relevant or irrelevant, with the aim of exclusively recommending
relevant items and avoiding irrelevant ones. Once the relevant item set is determined
and recommendations are generated, the subsequent step involves computing a confu-
sion matrix for each user. The matrix, presented as a two-by-two table, quantifies the
recommended and non-recommended relevant items, as well as the recommended and
non-recommended irrelevant items. This confusion matrix serves as a valuable tool for
evaluating RS performance and identifying areas for improvement. Through analysis
of the matrix, various classification metrics such as Precision, Recall and F1-score can
be calculated. These metrics offer insights into the accuracy and completeness of the
recommendations, and they are extensively employed for RS evaluation. Furthermore,

they can be customized to suit the specific requirements of a given application.

3.5.2.1 Confusion matrix

Relevant Irrelevant
Recommended TP FP
Not Recommended FN TN

F1GURE 3.5: Confusion matrix for RS.

o Precision: tpfffp - percentage of items that are relevant.

o Recall: tpfrpfn - percentage of relevant items that are recommended.

« False positive rate: fpf_fm - percentage of irrelevant items that are recommended.
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* Specificity: ; - percentage of irrelevant items that are not recommended.

Since the algorithm recommends & items, we denote by B, (k) the set of items recom-
mended for the user u. Next, C, as the set of relevant items among all the items for the
user u and, by D, the set of users that have interactions in the set D,,,. Precision is
defined as the fraction of recommended items that are relevant to users or the fraction of
recommended relevant items in the list. Recall is defined as the fraction of recommended
items that are relevant over all relevant items. In other words, it measures what fraction

of the relevant items have been retrieved in the set of recommendations:

Precision@k £ > Precision, @k = > ‘B k) OC,| (3.57)
|D | UED,, |D | u€ED,, )|
B.(k) N C,|
Recallak & —— Recall, @k = | ¢ (3.58)
o 215 e

Let us consider a user u with a set of relevant items consisting of 5 items: C(u) =
{i1,13, 14,176, 1g }. If the list is of size k = 3, we recommend B(3) = {iy, 42,43} to this user,

then the Precision score is:

’{7;172‘272.3} N {i17i37i47i9ai6} o 2

{1, 92,43} 3

And Recall is:

|{i17i37i47i9ai6} N {ilviQai3}| _ g

|{i17i37i47i97i6} 5

Commonly, precision is expressed as precision in k where k is the length of the list of
recommended items, for example, Precision@l = 1 would indicate that an item was
recommended, and the item was considered a true recommendation, that is, relevant.
Then, Precision@2 = 0.5 would indicate that two items were recommended and one of
them was considered a true positive, etc. Precision and Recall are always defined in the

range [0, 1].

3In this context, the symbol k is used to represent the number of items or recommendations that are
considered or evaluated for the calculation of the respective metric. Within model-based methods, the
symbol k is employed to represent the number of latent factors considered.
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Precision and Recall are typically reported and analyzed together, as they tend to have an
inverse relationship. Specifically, Precision refers to the proportion of recommended items
that are actually relevant to a user, while Recall is the proportion of relevant items that
are correctly recommended. These metrics are obtained by averaging the values across all
users in the system. An algorithm can optimize Precision by recommending only a few
items, but this would likely result in a low Recall, as many relevant items would not be
recommended. Conversely, an algorithm can achieve a high Recall by recommending many
items, but this would likely lead to a low Precision, as many irrelevant items would also
be recommended. Therefore, an ideal algorithm aims to strike a balance between these
two properties, recommending predominantly good items while also capturing almost all
relevant items [KEK18]. To facilitate finding this balance, researchers often look at the

F-Score, which is the harmonic mean between Precision and Recall.

1
| D

Z ‘ Precision,Qk - Recall,,Qk
Precision,, @k + Recall,,@Qk

u€D,,

Fak & (3.59)

The F-Score takes into account both, Precision and Recall, with greater weight given to
whichever metric has a lower value. As such, it is a useful summary measure for evaluating
the overall performance of a RS. The higher these three metrics (Precision, Recall, and
F-Score), the better the RS.

3.5.3 Metrics for ranking accuracy

In RS the user generally receives a predicted, ordered and classified list of recommendations
that contains the top-k items. In the best case, the list should have the most preferred
items at the top. Therefore, recommendations can be studied as a ranking problem
[CKT10]. One drawback that arises with the Precision metric is that while it rewards the
algorithm for recommending relevant items, it does not take into account where they are

on the recommendation.

In general, we want the relevant items to appear first in the list. To evaluate this, we can
use the average mean precision metric, which is the mean of the average precision over
each user. By taking the mean average precision we give more importance to the first
items in the list than to the last ones, since the first item is used in all the Precision@k
calculations, while the last is only used in one. Average precision takes the average of the

Precision@k in each of the relevant items in the recommendation.
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Mean average precision

The Mean Average Precision at K (MAPQK) is a crucial metric for evaluating the ranking
quality in RS. It measures the mean value across () profiles within the test set. Each
profile represents a specific user or query for which recommendations are generated. ()
is used as a variable to denote the total number of profiles in the dataset. MAPQK
quantifies the precision at each rank, ranging from 1 to K, considering the fraction of
correctly predicted items among the top k recommendations. Its sensitivity to the order of
correct results makes it a more dependable measure of ranking performance. To compute
the Average Precision (APQK) at position k in the ordered list of recommendations, the

following equation is used:

K
> (Precision@k x rel(k))

APQK = k=1 3.6
# relevant in K (3.60)

Here, Precision@£ is the precision calculated at position k of the ordered list, and rel@k is
a binary function with a value of 1 if the item at position £ is relevant. The MAPQK for
a set of users receiving recommendations is the average of the individual average precision

(APQk) values for each user’s recommendation. It is represented as:

Q K
MAPQK = 1 > (1 > precisionq(k)> (3.61)
Q q=1 K k=1

For each user in the recommendation set, a classification of items is generated based
on their interactions. The MAPQF is computed by considering different cutoff points &,
and its value always falls within the range [0,1]. This comprehensive metric captures
the overall performance of the RS, providing valuable insights into its effectiveness in

generating relevant recommendations for various users or queries.

We now provide a the step-by-step procedure to compute MAPQK.

o Set a range threshold &

Compute the relevant percentage in the top-k

Ignore items classified below k

e Query : mm =
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— Precision@1:

Precision@3:

W  WIN e

Precision@6:

— AP@6 =5 x (}+3+2)=0.72

1
3

e Query 2: mm H

— Precision@1: %
— Precision@?2; %
— Precision@4; %
— AP@4 =1 x (1 +243)=00917
In this way:
1
MAPQK = 5(0.72 +917) = 0.8185 (3.62)

For a detailed step-by-step procedure to compute this metric, please refer to Annex C.4.
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CHAPTER 4

Hyperparameter Optimization

The chapter is organized as follows. First, we provide a definition of the hyperparameter
optimization problem in Section 4.1. In Section 4.4, we describe manual, grid, and random

search techniques. Finally, Section 4.5 covers Bayesian optimization in detail.

4.1 Introduction

When faced with a ML problem, such as rating prediction, practitioners need to make
various decisions, including selecting a suitable algorithm and its corresponding hyperpa-
rameters. This task of algorithm selection aims to identify the algorithm or a group of
algorithms that are more likely to achieve superior performance on specific datasets and
evaluation measures. These algorithms typically have two types of parameters: ordinary
parameters and hyperparameters, which need to be manually set before initiating the
model training process. Existing automated methods for adjusting hyperparameters are
valuable when there are numerous hyperparameters, and it is challenging to adjust them
manually due to a lack of understanding of their effects. This problem is exacerbated
when hyperparameters are not independent and must be optimized together. In this sec-
tion, we present diverse methods for autonomously identifying the optimal combination
of algorithms and configurations. Our objective is to provide a comprehensive overview
of contemporary hyperparameter optimization techniques, encompassing traditional grid
search, random search, and advanced Bayesian optimization (BO). This comprehensive

approach establishes the foundation for our experiments in Chapter 5.
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4.2 Parameters vs. hyperparameters

Algorithm A is characterized by two main components: a vector © of model parameters
and a vector A, of hyperparameters. The model parameters, represented by @, are learned
directly from data during the training phase. Meanwhile, the hyperparameters, denoted
by A, influence how the algorithm learns the values for ®. These hyperparameters can be
manually specified or optimized during the validation phase. To illustrate this concept, we
will examine the case of matrix factorization, as depicted in Algorithm 11. In this context,
the model parameters © correspond to the latent factors that capture user preferences and
item characteristics. By factorizing the rating matrix R, the algorithm learns the latent
factors that best represent the underlying patterns in the data. The hyperparameters X in
this case can include the number of latent factors to be considered, the regularization term
A, and the learning rate . These hyperparameters affect how the matrix factorization
algorithm learns the latent factors and influences the accuracy and generalization of the
resulting RS. During the training phase, the goal is to estimate the optimal value of ©®,

denoted as ©, which minimizes the given loss function defined in Equation (4.1).

= (o )] 4 5 (ol + ) (1)

Once the model is trained, it needs to be validated using a separate validation dataset
or through techniques like cross-validation (see Algorithm 15). The corresponding loss
function on the validation dataset provides an evaluation of the model’s performance on
unseen data. It is important to note that during the validation phase, the estimated
© remains unchanged for each fold or validation set. It is worth mentioning that the
hyperparameters A are not estimated during the training phase but rather need to be
specified before starting the training process. The choice of appropriate hyperparameter
values greatly impacts the performance and effectiveness of the RS. In some cases, the loss
function in matrix factorization can be formulated analytically, allowing for the estimation
of © using gradient-based optimization methods, as discussed in Section 2.2.1.7. However,
the optimization of the black box loss function, which depends on the hyperparameters A,
may require derivative-free global optimization approaches, such as Bayesian optimization,

to find the optimal hyperparameter values that maximize the performance on the validation

dataset [AC19].

'In this context, the symbol A is specifically used to denote the regularization term, whereas X is
employed to represent the hyperparameters.
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4.3 Hyperparameter optimization: An overview

In the context of hyperparameter optimization, where we have n hyperparameters denoted
as Ag,...,A\,, each with a domain range of 1 to n, the hyperparameter space can be
defined as a subset of the Cartesian product of these domains, denoted as Ay x - -+ X A,,.
It is important to note that this subset relation exists because certain settings of one
hyperparameter can render other hyperparameters inactive. For instance, in the case of an
artificial neural network (ANN), the parameters related to the specifics of the third layer
become irrelevant if the network depth is set to one or two. Similarly, in the context of a
support vector machine (SVM) with a polynomial kernel, the hyperparameters associated
with the polynomial kernel become irrelevant if we decide to use a different kernel [AC19].
To formally express this relationship, we define a hyperparameter A, as being conditional
on another hyperparameter A.. In other words, A, is active only if hyperparameter A.

takes values from a specific set V,(c) D ¢. In this case, we refer to A. as the parent of A,.

Let us formally define the hyperparameter optimization task. A typical learning algo-
rithm A incorporates adjustable hyperparameters A € A, which govern its behavior. By
employing this learning algorithm, we can generate a model using the training data D,

as shown in Equation (4.2).

fr= A D) (4.2)

Hereafter, we denote by fx a model trained using hyperparameters X, where fy : R® — ).
The process of hyperparameter optimization aims to discover the optimal hyperparameters
for the learning algorithm A. By establishing the aforementioned S : A — R* loss
function, that assigns a numerical score to each possible configuration A € A, the objective

of hyperparameter optimization is to identify the optimal configuration A* that minimizes

R(f):

A* = argmin R(f) (4.3)
AcA
A =argmin  E  S(fa(u,1),ruw) (4.4)

AEA  (xy)~PT

Since the distribution Pz is unknown, it is not feasible to find an exact solution for

Equation (4.4). Thus, it is necessary to rely on empirical risk to estimate the true
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risk (generalization error). In this context, the objective function can be defined as the

empirical risk error on a validation dataset:

Bon(fa]8) =51 X S(alwi) ) (4.5

| v/\Ll (x7y)€D\rAL

In our case, S represents the RMSE calculated through k-fold cross-validation. Then, the

optimization problem can be expressed as follows:

A* = argmin Rp, (fr, | S) (4.6)
AeA

When dealing with a fixed dataset D ~ D, the expectation can be approximated by
averaging the function S over various training-validation splits of D. In the case of
extremely large datasets, a single training-validation split may be adequate. Consequently,
the optimization process aims to minimize the validation loss S across the hyperparameter
space A, denoted as PLDVAL( x| S), where A represents the hyperparameters. For model-
based methods employing a parameterized model fg(u,7) with an unknown parameter

vector ©, Equation (4.6) can be reformulated as follows:

A* - argmin é,DVAL (f($7 | S) (47)

AEA

4.4 Standard techniques

Hyperparameter optimization methods can be broadly categorized into two categories:
manual and automatic search. In manual search, sets of hyperparameters are tested
by hand, which depends on the intuition and experience of expert users to identify
hyperparameters that will have the greatest impact on the results. However, manual
search requires a high level of expertise and practical experience, making it challenging
to handle a large number of hyperparameters and a wide range of values. As the number
of hyperparameters and the range of values increases, it becomes increasingly challenging
for humans to handle high-dimensional data. The primary issue with hyperparameter
optimization is that evaluating the objective function to find the best performance is
computationally expensive. In automatic search methods, different hyperparameters are

tested and evaluated iteratively, and the results are used to determine the next set of
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hyperparameters to test. This process can be automated and can save a considerable
amount of time and effort. However, evaluating the objective function for each set of
hyperparameters can be time-consuming, especially for complex models like deep neural
networks. With a large number of hyperparameters, the optimization process becomes
even more challenging. Therefore, there is a need for efficient and effective methods for
hyperparameter optimization that can automate the process and reduce the computational

cost.

4.4.1 Grid search

Manual search can be time-consuming and impractical, especially when dealing with
complex models that require the tuning of multiple hyperparameters. To address this
issue, automatic search algorithms such as grid search have been proposed. This approach
involves an exhaustive search of all possible combinations of discrete hyperparameter values
in the training set, with subsequent evaluation of performance against a predefined metric
in a validation set. The best performing combination of hyperparameters is then returned.
While grid search has been effective in optimizing hyperparameters for many ML models,
its use in the context of RS has been limited due to the large number of hyperparameters
involved. This can lead to a combinatorial explosion of possible configurations, making
it computationally expensive to evaluate each one. Therefore, researchers have explored
alternative approaches such as Bayesian optimization and random search that are more

efficient and effective for finding optimal hyperparameters in the context of RS.
To illustrate the grid search procedure, let n represent the number of hyperparameters.
The grid search technique encompasses the following steps:
 For each hyperparameter z;(i € {1,2,...,n}) define a list of all the values that can
be assigned to z;, let [; be the list.
 For each n-tuple (vy,...,v,) where Vi € {1,2,... ,n}, v; € I;:

— Fit the model by assigning v; to z; for each i € {1,2,...,n} and evaluate its

performance.
e Choose the hyperparameter values that throw the best performance.

The number of times the model is fitted and tested is | H l;]. As a result, it suffers from the
Hughes effect [OMT*08] because the number of JOlIlt values (tuples) grows exponentially

with the number of hyperparameters.
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4.4.2 Random search

One major limitation of grid search is that its search order is heavily dependent on the
implementation and it always selects the same limited set of values for each hyperparameter.
To address this issue, the random search technique has been introduced. It extracts the
value of each hyperparameter from a uniform distribution, allowing a much wider range of
explored values. In terms of implementation cost, random search only requires the ability
to uniformly extract from a range or list, making it computationally similar to grid search.
The gain in performance from random search often offsets any increased implementation
cost, as demonstrated by [BB12]. Let us now see an example of the random optimization

of hyperparameters:

o For k times:

— Fit the model by randomly assigning values to the hyperparameters and then

evaluate its performance.

o Choose the hyperparameter values that lead to the best performance.

We cannot assume that the assigned values are the most appropriate. However, this

technique can be faster than grid search.

4.5 Bayesian optimization

Neither grid search nor random search leverage the information obtained from previous
steps during the search for the optimal solution. To address this issue, Bayesian optimiza-
tion [JSWO8| can be employed. To illustrate this method let us consider a pharmaceutical
company that is developing a new drug for a specific medical condition. The design space
in this context comprises various parameters, including the chemical composition, dosage
form, administration route and other factors that can impact the drug’s efficacy and safety.
Each proposed formulation can be synthesized and subjected to rigorous testing to assess
its performance. The optimization problem in this scenario involves finding the optimal
combination of parameters that minimizes the desired outcome, such as minimizing side

effects or maximizing therapeutic effectiveness. This can be expressed as:

x* = argmin f(x) (4.8)

xeX
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Here, x represents a vector that captures the parameters defining the drug formulation,
and f(x) denotes an objective function that quantifies the desired outcome based on the
chosen parameters. Bayesian optimization is as a method to tackle optimization problems
with specific challenges. In particular, it addresses problems characterized by the following

properties:

o Black-box: The objective function f can only be evaluated point-wise, without
access to its derivatives. Although differentiability may be assumed, derivative

information is not available.

e The evaluation of f(x): For any given x, is resource-intensive, often requiring time-
consuming experiments or simulations to determine the objective function’s value

for a given set of parameters.

» Noisy evaluations: When evaluating the objective function f, the observed values
may be subject to noise or uncertainty, requiring careful handling and statistical

analysis.

e Global and non-convex: The goal is to find the global minimum of a non-convex

function within a bounded domain X'.

By addressing these challenging properties, Bayesian optimization provides a powerful
framework to navigate the complex parameter space and efficiently search for optimal
drug formulations that meet specific therapeutic goals while considering limitations such

as expensive and noisy evaluations.

4.5.1 Problem formalization

In typical scenarios, our objective is to determine the minimum of an unknown function
f(x), with f: X - R:

x* = argg(in f(x) (4.9)

In the specific context discussed in Section 4.3, x takes the form of A i.e., x = X, repre-
senting the hyperparameters targeted for optimization in Equation (4.6). By employing

the Bayesian optimization framework, we can effectively tackle optimization problems
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and adapt the approach based on the specific scenario at hand, i.e., hyperparameter

optimization.

Bayesian optimization is an iterative approach that aims to solve the aforementioned
problem by leveraging all previously observed values of the unknown function f(X). This
is achieved by constructing a surrogate model of f(A) that guides the selection of the next
evaluation point A/, while considering both exploration and exploitation criteria. The
fundamental principle of Bayesian optimization lies in effectively utilizing all available
information to inform the optimization process at each iteration. To accomplish this, a
history of observed points, denoted as D = {A;, f(\;)},, is accumulated. This historical
information plays a crucial role in guiding the exploration and optimization of the target
function. In contrast, gradient descent can be viewed as an exploitative strategy that

relies solely on local information, such as the current position A,, and the local curvature.

4.5.2 Surrogate model

A surrogate model is a regression model using an algorithm A" (different from .4 whose
hyperparameters need to be optimized) to approximate the objective function S. The
data points used for training are already evaluated configurations. The surrogate model
provides a posterior probability distribution that describes the potential values of S(\)
in a candidate A configuration. The idea here is that every time we look at S at a new
point A, we update this posterior distribution. Various models have been proposed as a

surrogate model. A popular option is Gaussian Processes (GP).

4.5.2.1 Gaussian Processes

A GP is a supervised learning model used primarily for regression problems. It is a
distribution over functions, namely, from a set of data points the GP offers possible
functions that fit these points, weighted by their probability [Ber19]. The shape and
properties of the possible functions are defined by a covariance function. When predicting
the value of an invisible point, the GP returns a normal distribution; the variance being
an estimate of the uncertainty of the model at this point. The multi-point prediction
will result in a joint Gaussian distribution. The GP is completely specified by a mean

function p(A) : A — R and a defined positive covariance function also called the kernel,
EAN): A2 > R:
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S(A) ~ GP(u(A); k(A X)) (4.10)

The most common choice for the GP kernel is the Square Exponential Kernel. The
algorithm starts with an initial set of k configurations {\;}*_, and their associated function
values {y;}%_,, with y; = S(N\;). In each iteration n € {k +1,..., N} we update the GP
model using Bayes’ rule to obtain a posterior distribution conditional on the current
training set D,, = {(\, y;)}", containing the configurations and observations evaluated in
the past. For any potentially unexamined configuration A € A the posterior mean i, ()

and the posterior variance o(A) of the GP, conditioned by Dy, are known in closed form:

tn(A) = k(X)) T(K + 1)y (4.11)

a2(A) = k(A A) — kA T(K + 721) k() (4.12)

where K is the n x n matrix whose entries are K, ; = k(X;, A;), k() is the vector n x 1
of the covariance terms between A and {\;}?,, y is the vector n x 1 whose i'" entry is

i, and 72 is the noise variance.

When a new point is selected and evaluated, A, .1 provides a new observation y,.; =
S(Ani1), so we can add the new pair {(A,11,¥ns1)} to the actual training set D,,, getting

a new training set for the next iteration D, 1 = D, U (Api1, Ynt1)

Ani1 = argmax a, (X, Dy,) (4.13)
AEA

where a,, is the acquisition function to maximize.

4.5.2.2 Covariance of the Gaussian Process

As mentioned above, the covariance function is one of the components that defines a GP.
This describes the properties of the model, such as smoothness, noise, periodicity, etc. It is
determined by a function called kernel k£(X; A’) that measures the similarity between two
points in the input space and a noise variation that is taken as normally distributed with
the variance ¢2 and is independent for each variable. The kernel function is somewhat

more complex. Different types of kernel have been designed. We must pay attention
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when choosing the right one. The Matérn kernels [RW05], are a widely used option in the
literature for hyperparameter optimization. They are parametric functions parameterized
by a smoothness parameter v > 0. A special case is the square exponential kernel

(RBF) with v — oo which is given by:

!
e (A X) = 0% exp (_2z2 A — X|y2> (4.14)

With this kernel, the influence of a point on the value of another point decays exponen-
tially with its relative distance. This implies that the Gaussian friction quickly returns
to its previous one in areas without observed points. The parameter “I” represents a
characteristic length scale that determines the proximity between points and their mutual
influence. In simpler terms, it quantifies the extent to which points affect each other. The
parameter cr]% = v is a signal variance. It tells us how much the function changes. If it is
large the function has high frequency. Popular choices for the smoothness parameter are
v =1.5and v =2.5.

4.5.3 Acquisition function

In Bayesian optimization, the goal is to find the set of hyperparameters that will lead
to the best performance of a model. The GP is a useful tool in this context because it
provides an estimate of the performance of a model for each set of hyperparameters, as
well as the uncertainty of the estimate. However, the question remains of how to choose
which model to train. One approach is to choose the model that is slightly better than
the current best model, where the GP generates little uncertainty. Another approach is
to choose a model with high uncertainty but potentially high performance. This creates
a trade-off between exploration and exploitation, where exploitation focuses on improving
the current best model, while exploration focuses on searching for potentially better models.
To determine which model to train, an acquisition function, denoted by “a”, is used.
Most acquisition functions focus on models that return the (Gaussian) distribution over f,
which represents the function that maps the hyperparameters to the performance of the

model. Three commonly used acquisition functions are the Probability of Improvement
(PI), Ezpected Improvement (EI), and Lower Confidence Bound (LCB).

The PI function selects the hyperparameters that have the highest probability of improving
the current best model. It is defined as the probability that the performance of a new model

will be better than the current best model. The EI function selects the hyperparameters
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that have the highest expected improvement over the current best model. It is defined
as the expected value of the improvement of a new model over the current best model.
The LCB function selects the hyperparameters that have the lowest predicted value of
the function f, plus a term that increases with the uncertainty of the estimate. This
encourages exploration of new hyperparameters that could potentially lead to better
performance. Overall, the choice of acquisition function depends on the trade-off between
exploration and exploitation that is desired for a given problem. The PI function is more
exploitative, while the EI and LCB functions are more exploratory. The optimal choice of
acquisition function will depend on the specific problem and the goals of the optimization

process. Below, we formally introduce these acquisition functions.

4.5.3.1 Probability of improvement

The Probability of Improvement [Kus64], measures the probability that the value of a

function at a point A\ is less than a threshold 7:

ae( N Do) = EfL(f < 7) = pp, (f < 7) (4.15)

where 1 is an indicator function of (f < 7). The distribution p, (f < 7) is given by the

surrogate model that comes from the posterior distribution of f at a point A.
A common distribution is the Gaussian for which PI has:

am(\, D,) = & (W) (4.16)

where ® is the cumulative distribution function of the standard Gaussian distribution.
A represents a given set of hyperparameters and 7 is the minimum error encountered so
far. The functions () and o(A) are the mean and variance of the posterior predictive

distribution, respectively.

4.5.3.2 Expected improvement
Expected Improvement [SSWT16], is the most prominent option for hyperparameter

optimization and it is also the acquisition function that we will use in our work. Formally,

the improvement for a A hyperparameter setting is defined as:
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I(A) = max{S™" — Y, 0} (4.17)

where S™" is currently the best function value and Y is a random variable that models
our knowledge of the value of the S function for the hyperparameter setting A, which

depends on D,,. The hyperparameter setting with the greatest expected improvement:

E[I(V)] = E [max {S™" — Y, 0} | D,] (4.18)

is chosen for the next evaluation. Supposing that Y ~ N(u(D,y1(A),0%(Dn(N)))), the

expected improvement can be formulated in closed form as:

tm(AD,) = E[I(N)] = 0(Dna(M)(Z - ®(Z2) + 6(2)), if 0(Dnsa(A)) >0, (4.19)

0 otherwise.

where:

_ 8™ — p(Dria(N))

L D) (4:20)

where ¢(-) and ®(-) denote the standard normal density and the distribution function,
and p(Dy,41(N)) and 0(D,41(N)) are the expected value and standard deviation of the
prediction Dy, 1(A).

4.5.3.3 Lower confidence bound

Lower Confidence Bound (or upper confidence bound for maximization problems) assumes
the function has the lower bound value [SKKS10]. Therefore, in the face of uncertainty,

it is optimistic and assumes the best of cases. The value is calculated as:

ares(A, Dp) = () — ko (A) (4.21)

where the parameter k > 0 is set by the user. As with the other functions described, x
should be adjusted to balance exploitation and exploration. Algorithm 13 describes the

steps of a generic Bayesian optimization.
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4.5.4 Bayesian optimization algorithm

Algorithm 13: BO of a learning algorithm’s hyperparameters

Input: D,,,, and D,,,, learning algorithm A, loss function S and the number of
evaluations N.
Output: Returns the best model and hyperparameters based on the observations
made up to the current iteration n in the loop argmin s yep, R £
Ho — g
forn=1,...,N do

pn(X),02(X) < GP(D,_1) // Fit GP, get mean and variance functions

2
n

A, < argmax a(A | pp(X),02(X)) // Choose next hyperparameters
A

In, < A(An, Do) // Train the model
Ry, < Rp, (fx|S) // Compute validation loss
D, < D,_1U (X, Sy,) // Update observations

end for

return argmin s ycp, R ¥

Algorithm 13 shows a step-by-step procedure for Bayesian optimization of hyperparam-
eters. In iteration n we approximate fy, using our GP surrogate model based on the
observation history D, i.e., the set of all the hyperparameter settings and performances
that have been evaluated so far. The surrogate model is an approximation of f), with
the property that it can be quickly evaluated. Based on the GP predictions and the cor-
responding uncertainties about them, the acquisition function finds a trade-off between
exploitation and exploration and determines the hyperparameter setting to test next. This
setting is then evaluated and the new observation is added to the observation history.
After N evaluations, the best performing hyperparameter settings are returned i.e., the
model and hyperparameters with the lowest validation loss up to the current iteration n
in the loop. We can also train and validate the model with a cross-validation loop (see

Algorithm 16). This helps limit overfitting in the hyperparameters selection.

We now provide Algorithm 14, specifically tailored to the context of RS. The algorithm
takes three inputs: the hyperparameter space denoted as A, the target score function
S(f3(u,i),ry) that evaluates the performance of a hyperparameter configuration, and
the maximum number of evaluations denoted as N. The algorithm starts by selecting an
initial hyperparameter configuration Ay from the hyperparameter space A and evaluates its
initial score yo = S(fa’(u, 1), 7). Several variables are initialized, including A* set to A,
y* set to yo, Dy initialized with (Ao, 30), and €* initialized with yo. The main optimization

loop then iterates from 1 to N, selecting a new hyperparameter configuration A,, based on
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an acquisition function a, (X, D, ). Then, the score function S(fg"(u,7), ;) is evaluated
with A\, to obtain a new score y,,, which is added to the dataset D,,. The surrogate model,
representing the relationship between hyperparameters and scores, is updated using D,,.
If y,, is lower than €*, then A,, becomes the new best configuration A*, and y,, becomes
the new best score y*. After completing all iterations, the algorithm returns the best

hyperparameter configuration A* and its corresponding best score y*.

Algorithm 14: BO of a recommendation algorithm’s hyperparameters

Input: Hyperparameter space A, loss function S(fg(u,),7.;), number of evaluations
N.

Output: A* and y*.

Select an initial configuration: Ay € A

Evaluate the initial score 3o = S(fa° (1, 1), 7'ui)

A Ao

(e S( go(uv i)? TUi)

Dy + { Ao, Yo}

€* < vyo // Initialize the threshold e* with the initial score

forn=1,...,N do

Select a new hyperparameter configuration \,, € A by optimizing a,:

A, = argmax a, (X, D,,)
AEA

Evaluate S in A, to obtain a new numeric score y, = S( g"(u, 1)y Tui)
Increase the data D,, = D,,_1 U (A, ¥n)
Update the surrogate model
if y, < ¢ then
A=A,
Y Yn
end if
end for

In summary, Bayesian optimization operates by leveraging a set of explored combinations
and their corresponding models’ performance. Through fitting a Gaussian Process to
this set, the algorithm is able to make predictions about the performance of untested
combinations. These predictions are then utilized by an acquisition function to determine
the most promising combination for further testing. The selected combination is evaluated,
incorporated into the set of explored combinations, and the process continues until resource
constraints are reached. This iterative approach allows for efficient exploration of the
hyperparameter space while maximizing the utilization of available resources. Illustrations
in both Figure 4.1 and 4.2 depict Bayesian optimization in seven iterations, utilizing
Gaussian Processes as a surrogate model and Expected Improvement as the acquisition

function. At the top of the figure, the objective function to be minimized and its posterior
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model are displayed. Below, the acquisition function for maximizing, obtained from the
posterior distribution, is shown. The dashed line represents the true function, while the
black diamonds represent the observed samples of the function. The blue line and the
envelope indicate the posterior mean and variance functions of the GP. The primary

objective is to minimize an objective function a, with an input hyperparameter A.

14r
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(A) n = 2 evaluations. (B) n = 4 evaluations.

FIGURE 4.1: Example of a GP with an EI acquisition function.

The algorithm develops a surrogate model that approximates the objective function based
on observations, with the graph showing the predicted distribution over a through the
mean value and the 95% confidence interval, employing a probabilistic model of the
objective function. The acquisition function assigns a utility value for each point for
evaluation, balancing exploitation, given by the mean value, and exploration, given by the
uncertainty of the prediction. The point with the maximum utility is evaluated. In the
subsequent iteration, the surrogate model is reconstructed to adapt to a new observation.
We observe that after a few iterations, the algorithm can approach the true maximum

closely.

™)

(A) n = 6 evaluations. (B) m = 7 evaluations.

FIGURE 4.2: Example of a GP with an EI acquisition function.
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CHAPTER 5

Experiments and Discussion

This chapter is structured as follows: Section 5.1 describes the hardware and software em-
ployed in our experiments and outlines how the datasets were constructed. Next, Section
5.3 presents an exploratory analysis of the two datasets, followed by Section 5.4 which
details the methods used for their division and the techniques employed for training, vali-
dation and testing. In Section 5.6.1, we examine the impact of each hyperparameter on the
prediction algorithms. In Section 5.6.2, we fine-tune the hyperparameters of the proposed
algorithms using the techniques described in Chapter 4. We run multiple experiments,
report the results and analyze them. Lastly, in Section 5.6.3, we evaluate the performance
of the algorithms under different training proportions and provide commentary on the

results.

5.1 System configuration

Tests were run on a 4-core Intel Xeon CPU, clocked at 2.8 GHz, equipped with 32GB of
RAM and running on the Ubuntu operating system. All algorithms have been implemented
in Python 3.6. Our experiments were carried out using Predictive Accuracy, an open
source Python recommendation engine that we developed for the occasion. The main

characteristics of our library are the following:

o Easy handling of datasets. Not only can the built-in Movielens datasets be used,

but custom datasets can be used as well.
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o The algorithms mentioned in this work are ready to be used and do not require any

prior adjustment.

o The parameters of the proposed algorithms are easily modifiable.

To implement Bayesian optimization (4.5) with PI (4.16), EI (4.19), LBC (4.21) and
Gaussian Processes, we used the Scikit-Optimize package [PVGT12].

According to [Bjo19], an essential element of the scientific method is reproducibility. This
means that the findings of a research study should be replicable by anyone who has access
to the original data, mathematical derivations or programming code. In other words, for a
research work to contribute to the advancement of the field, it must undergo scrutiny and
replication by other researchers. To encourage a greater level of research reproducibility,
we have included the simulation code alongside this work. The interested reader can

access it through the following link:

SIMULATION CODE

5.2 Datasets

The MovieLens dataset [HK15], managed by GroupLens Research at the University of
Minnesota, comprises movie ratings obtained through the MovieLens project. Ratings
were obtained exclusively via the MovieLens website, excluding users with less than 20
ratings. To evaluate the proposal presented in this work, we selected the ML 100K and
ML 1M datasets, which respectively include 100000 ratings from 943 users for 1682 movies
and 1000000 ratings from 6040 users for 3952 movies (Table 5.1).

Ul || R| Density Rating

ML 100K 943 1682 100000 6.30 %  1:5 (5)
ML 1M 6040 3952 1000000  4.47% 1:5 (5)

TABLE 5.1: Dataset statistics.

The dataset contains ratings that follow the format below:

(user_id, movie_id, rating, timestamp)
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In this format, user_id and movie_id serve as unique identifiers for users and movies,
respectively. The rating ranges from 1 (worst) to 5 (best), represented as an integer.
The timestamp is a UNIX timestamp represented as an integer indicating the time of the

rating in seconds since 1-1-1970.

5.2.1 Description of the variables involved

e Quantitative variables

— user_id: discrete. It ranges from 1 to 943 for ML 100K, and between 1 and
6040 for ML 1M.

— movie_id: discrete. It ranges between 1 and 1682 for ML 100K, and between
1 and 3952 for ML 1M.

— timestamp: discrete. Date and time the rating was given, represented in

seconds.
o System prediction

— rating: discrete. Between 1 and 5 stars.

Since the ratings are drawn from the set {1,2,3,4,5}, it is tempting to use a categorical

rating model. However, this does not reflect the fact that ratings are ordered.

5.3 Exploratory data analysis

In this section, we present an analysis of the Movielens dataset 100K and 1M, providing
a comprehensive overview of the dataset, the distribution of user ratings and the long-tail

phenomenon.

5.3.1 Long tail

Let

n
fi= Lusep
u=1
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represent the frequency of item ¢ in D. This frequency is equivalent to the number of
users who have rated item ¢ or the number of entries in the i-th column of matrix R.
Popularity of an item is measured by its frequency. In most datasets, items follow a
long tail distribution, where only a few items are highly popular, while the majority have
few ratings. This phenomenon aligns with the Pareto principle, commonly known as the
80/20 rule. To illustrate this, let us say there is a website where people can rate movies
on a scale from 1 to 5 stars. Let us imagine that there are 100 different movies on the
website, ranging from old classics to new releases. When we look at the data, we can see

that typically only a small number of movies, maybe around 20, receive a lot of ratings

from users.
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FIGURE 5.1: Popularity of items in decreasing order.

These popular movies account for 80% of all the ratings on the website. On the other hand,
the remaining 80 movies receive fewer ratings overall, representing only 20% of the total
ratings (see Figure 5.1) In other words, some movies are rated much more frequently than
others, and this can make it challenging to recommend movies that are not as popular.
This is an important consideration for websites that offer movie recommendations, as they
need to ensure they are not just recommending the most popular movies, but also providing

options that users may not have considered before. RS face a significant challenge of
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compensating for this imbalance by generating reliable predictions for long-tail items to

avoid recommending only the popular items and increase novelty [And04].

5.3.2 Distribution of ratings

The presented histogram, as depicted in Figure 5.2, reveals that the predominant ratings
for both datasets fall within the range of 3 to 5 stars. This observation suggests that
users are more inclined to assign ratings of 3 and 4 stars, which hold a greater impact
on the final predictive model derived from the entire set of training ratings. Notably,
negative ratings (1 or 2 stars) account for a mere 17.48% of the overall ratings, whereas
the remaining 82.52% tend to be relatively positive, as can be seen in both Figure 5.2a
and Figure 5.2b. Additionally, the 4-star rating is the most frequent rating given, with

left-skewed distributions. These outcomes hold consistently across both datasets.

T T T
34.17% 34.89%
27.15% 27.15%
‘c\i 21.9% >3 22.63%
& &
£ g
g g
. 11.37% = 10.75%
6.11% 5.62%
1 2 3 4 5 1 2 3 4 5
Rating Rating
(A) ML 100K (B) ML 1M

FIGURE 5.2: Ratings as a function of percentage.

5.4 Dataset splitting

Datasets are created so that each of the subsets is separate from the other two, and the
three subsets combined contain all the ratings. Then, D is divided into three disjoint sets
(Divas N Dos) U (Drgary N Dier) U (D, N D) = &, the training set D, the validation
set D,,,, and the test set D,.,. Such that D, U D, UD,., = D. We also denote
(D N D) = D a8 Diunvn-
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5.5 Experiments

The section follows a structured format, beginning with Experiment 1 (Section 5.5.1):
Hyperparameter impact analysis in RS, where the focus is on analyzing the influence of
hyperparameters on the performance of ML models applied to RS. Experiment 2 (Section
5.5.2): Comparative performance of hyperparameter optimization techniques provides
a detailed comparison between random search and Bayesian optimization techniques in
identifying optimal hyperparameters for RS models. Experiment 3 (Section 5.5.3): Inves-
tigating the effects of data sparsity on recommendation algorithms delves into studying
the impact of varying levels of sparsity in the rating matrix on algorithm performance

and accuracy.

5.5.1 Hyperparameter impact analysis in RS

Here, we aim to analyze the impact of hyperparameters on the performance of ML
algorithms applied to RS. The objective of this experiment is to investigate various hyper-
parameters and their effects on model accuracy and convergence speed. By conducting
a comprehensive analysis, we aim to identify the optimal hyperparameters that enhance
the overall performance of the RS. The findings from this experiment provide valuable
insights into the significance of hyperparameters and their impact on the effectiveness of
ML models in the context of RS.

The experiment utilizes a 5-fold cross-validation method, as presented in Algorithm 15,
to estimate the validation error. The average validation error across k trials gives an
estimation of the validation error. During trial i, the i-th subset of data is used as the
validation set, and the remaining data is utilized as the training set. It is noteworthy
that the errors will yield a biased estimate of the true generalization error. Nonetheless,
this should not be a concern, as the experiment’s objective is to evaluate the impact of
hyperparameters. In the subsequent experiment, we will concentrate on obtaining an

unbiased estimation of the generalization errors.

5.5.2 Comparative performance of hyperparameter optimiza-

tion techniques

In this experiment, we compare the performance of two distinct hyperparameter optimiza-

tion techniques: random search and Bayesian optimization. Our objective is to evaluate
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Algorithm 15: k-fold cross-validation

Input: Model f, a set of ratings D, the number of folds k.

Output: Learnt model f*, average training error FE,,,., average validation error F.,,.
Randomly shuffle the ratings in D

Divide D into k folds Dy, ..., Dy

for fold index 7 =1,...,k do

Use ¢-th fold as the validation set D,,, = D;
Use the rest as the training set D,,,, = D \ D;
Learn function f* via ERM on the training set:

f’L* = argmin é’DTRAI]\' (f) (5' 1)
fer
Compute the training error:
% » * 1 A 2
ETRAIN = RD’[‘RA]N(f ) = Z (TUi - Tui) (52)
|DTRA]N | 74 € Drra

Compute the validation error:

. 1 A
EVZAL - RDVAL(f*) = Z (Tui - Tui)Q (53)
’DVAL| Tui € Dyar
end for
Compute average training and validation errors:
1& 1
TRAIN = k Z TRAIN? VAL = k' Z VAL (54)
Pick a learnt model f* = f* for some i € {1,...,k}

the efficiency and effectiveness of each approach in identifying optimal hyperparameters
for RS algorithms. Through a thorough analysis, we gain valuable insights into the
strengths and weaknesses of both techniques. By examining the factors influencing their
effectiveness, this experiment provides a comprehensive comparison of random search and

Bayesian optimization.

The experiment utilizes Algorithm 16, which offers a straightforward and efficient method
for selecting the best candidate model among a set of models, fi, fo,..., far. The pro-
cess involves learning and validating a model f* for each model f; using Algorithm 15.
Specifically, for each model f;, we employ the ERM (Equation (2.14)) approach to learn

the model f} and determine its validation error, E!

VAL?

as outlined in Equations (5.2)
and (5.3), respectively. We then select the model J7 with the smallest validation error,

E = = min;—; ME\Z from the model set ]A-'Z that achieved the lowest validation error.

VAL ALY
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Algorithm 16: k-Fold cross validation for model selection

Input: List of candidates models f1,..., far, a set of ratings D, number of folds k.
Output: Model f*, training error EiRm., validation error Ef,AL, test error F .
Randomly shuffle the ratings in D

Construct a training set and a validation set D, xva.

Construct a test set D,

for model indexi=1,..., M do

Run Algorithm 15 using f = f;, dataset D = D, unva, and k folds

Algorithm 15 delivers model f* and validation error E.,,

Store learnt model f/ = f* and validation error E! =E,.
end for
Pick model fg with minimum validation error E\im = min;—y, ., ME\Z',AL

Define optimal model f* = Ir
Compute the test error:

1

Z (’I“m' — fm)z (55)

| DTEST |
74i € Drest

ETEST = RDTEST (f*) = \J

Algorithm 16 follows a similar workflow to ERM, which involves selecting the best model
from a pool of candidate models. However, in Algorithm 16, we choose the optimal model
space from a collection of candidate model spaces. We measure the quality of each model
space using its validation error, which we compute by training the model f* € F via

ERM on the training set, and then measuring its average loss on the validation set.

For each configuration, we train the model on the sub-training set and evaluate it on
the validation set using 5-fold cross-validation, in this phase we experiment with vari-
ous hyperparameter configurations using Bayesian optimization (see Section 4.5). To
accurately estimate the performance of the selected model f*, it is essential to test it on
an independent set of ratings that were not employed for training (Equation (5.2)) or
validation (Equation (5.3)). We construct this test set and calculate the test error, which
is the average loss of the final model on the test set, as shown in Equation (5.5). For a

detailed illustration of the proposed procedure, see Appendix D.1.

5.5.3 Investigating the effects of data sparsity on recommenda-

tion algorithms

Here, we focus on investigating the effects of data sparsity on recommendation algorithms.
Our objective is to explore how varying levels of sparsity in the rating matrix impact

algorithm performance and accuracy. By studying the behavior of RS under different
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sparsity conditions, we provide valuable insights into the robustness and adaptability of
these algorithms in real-world scenarios. The findings from this experiment contribute
to a better understanding of the challenges posed by data sparsity and offer guidance for

developing more effective recommendation algorithms.

Algorithm 17: Hold-out validation
Input: Model f, a set of ratings D.
Output: Learnt model f*, training error FE.,,,, validation error E,,, .

Randomly shuffle the ratings in D

Create the training set D,

Create the validation set D,,,

Learn model f* via ERM on the training set:

f* = argmin RIDTRAIN (f) (56)
feF
Compute the training error:
. N 1 L
ETRAIN - RD'[‘RAIN (f ) - |D | Z (Tui - Tui) (57)

T'wi € Drraix

Compute the validation error:

B = Bo () = | o 3 (ras — fur)? (5.8)

| VAL ‘ Tui € DyaL

This experiment employs the classical hold-out approach, as presented in Algorithm 17.
The dataset is initially split into two subsets: the training set (80% of the data) and the
validation set (20% of the data). We choose a suitable learning algorithm and train it to
create a model. Next, we use the validation set to predict ratings, providing an estimation
of the model’s performance on unseen data. Furthermore, we provide a comprehensive

explanation of how the training set is utilized.

5.6 Results

This section presents the findings of Experiments 1 (5.5.1), 2 (5.5.2), and 3 (5.5.3), which
are detailed in Sections 5.6.1, 5.6.2, and 5.6.3, respectively.
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5.6.1 Experiment 1

5.6.1.1 Baseline Predictor

To obtain biases b, and b;, we used Algorithm 4. The hyperparameters we needed to
adjust were: learning rate vy, regularization rate A and the number of epochs n. The
learning rate v needed constant readjustment to avoid a value that was too high or too
low. If it was too high, it could delay convergence, and if it was too low, the iteration
would likely gradually enter a divergence that surrounded the minimum instead of the

expected direction.
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(A) Validation error ML 100K. (B) Validation error ML 1M.

FIGURE 5.3: RMSE under different values of I and n.

The value of v was closely related to the number of epochs. For a very low value of 7, a
higher number of epochs n was required, as the algorithm learned at a much slower pace.
However, the number of epochs should not be too high as this would cause the model to
overfit the training data, which could worsen performance on the validation set. We kept
the regularization rate A fixed at 0.01 and varied v and n. Since the learning rate and the
required number of epochs can influence each other, they must be varied simultaneously
to optimize both values. In Figure 5.10a, we see that high values of the learning rate
lead to overfitting, especially as the number of epochs increases. The error also increases
rapidly when ~ is set to low values and the number of epochs decreases. The minimum
seems to occur around v = 0.005 and n = 50 for ML 100K and v = 0.001 and n = 100
for MLL 1M. We considered 100 training epochs instead of 150 for ML 1M because 50
extra epochs consume more time and computational resources to obtain an insignificant

improvement.
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5.6.1.2 k-NNX*

To enhance the performance of the k-nearest neighbors method, we incorporated the
Baseline Predictor, b,;. Without any interaction between two users, the prediction function
would output a rating prediction of r,; = 0. However, including the Baseline Predictor
in our prediction function allowed us to obtain a rating prediction even when there is no

interaction between users. This improved the algorithm’s performance significantly.
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FIGURE 5.4: Comparison of rmse with different similarity metrics and sizes of L.

To minimize Equation (3.3) and obtain the biases of users and movies, we fixed the
hyperparameter values at A = 0.02, n = 50 and v = 0.005 for both datasets. Next,
we computed the similarity between users using the metrics described in Section 3.3.1.2,
and selected the L nearest neighbors for each user. We varied the value of L from 20
to 200 for ML 100K, and from 100 to 1000 for ML 1M during the experiment. Finally,
we predicted the target user’s rating for an unrated item by combining the ratings of
the selected neighbors using Equation (3.20). Figures 5.4a and 5.4b illustrate that using
the Pearson similarity based on the Baseline Predictor (Equation (3.19)) results in the
lowest rmse and thus achieves the highest level of prediction accuracy. It turns out
that subtracting b,; from the user provides better predictions compared to other metrics.
Figure 5.4a indicates that for cosine similarity, the error is minimized to 0.9370 when
L = 60 but increases as L exceeds 60. In contrast, for Pearson similarity, the error initially
increases but reaches its minimum of 0.9327 at L = 60 and hits a plateau when L > 160.
Additionally, centered Pearson similarity on the Baseline Predictor demonstrates an initial
decrease, then stabilizes and attains a minimum error of 0.9306 when L = 60 and & = 1.
Upon analyzing the curves, it is apparent that cosine similarity yields the lowest accuracy

because it only considers the angle between vectors, disregarding the correlation between
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the ratings and the average ratings. For instance, considering three ratings rq, 79, and r3,
represented by the vectors (5,5,5), (1,1,1), and (4,5, 5), respectively, it is evident that r;
and r3 are more similar, although according to the similarity metric, r; and r, are more

similar.

As demonstrated in Figure 5.4b, cosine similarity produces a minimum error of 0.8961 at
L = 100. For 100 < L < 900, the error increases as L increases, eventually stabilizing
for L > 1000. This phenomenon occurs because many users do not possess a high degree
of similarity within their neighborhood set £, when L is large, resulting in a higher
error in the predicted rating. In contrast, Pearson similarity initially decreases the error
before increasing it, attaining a minimum of 0.8895 for L = 100. As L rises between
100 < L < 700, the error increases before stabilizing for L > 700. When Pearson similarity
is centered on the Baseline Predictor, it first decreases to a minimum error of 0.8795 at
L =100 and ¢ = 1, then increases between 100 < L < 400 and hits a plateau for L > 500.

The proposed algorithm was evaluated on the ML 100K dataset with varying degrees of
sparsity to determine its effectiveness in handling sparse data. Pearson similarity centered
on the Baseline Predictor was used as the metric, with a fixed regularization rate of
A = 0.02, learning rate of v = 0.005, number of epochs of n = 20 and £ = 1. The number
L of neighbors was varied from 100 to 800 in increments of 100, as recommended by

[KB11] for the Netflix dataset, which has been shown to be effective for our experiments.
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FIGURE 5.5: Evolution of precision (rmse) for ML 100K according to matrix density.

The relationship between the sparsity degree of ratings and the error value is depicted in
Figure 5.5. As the degree of sparsity increases, the error value also increases gradually.
The figure showcases three sparsity degree levels: 60%, 40%, and 20%, which correspond to
data densities of 40%, 60%, and 80%, respectively. A higher number of ratings in the rating
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matrix results in a lower sparsity degree. This reduction in sparsity provides more rating
information, leading to more accurate similarity calculations and reducing the discrepancy
between predicted and actual ratings. On the other hand, as the sparsity degree of ratings
increases, the time required to reach the minimum error value also increases gradually.
This is because a higher degree of sparsity necessitates more abundant rating data for the

calculation of user similarity, which in turn leads to an expanded neighborhood set L,.

5.6.1.3 k-NN*

The proposed algorithm incorporates b;; into the k-nearest neighbors method to enhance its
performance. In order to minimize Equation (3.3), we utilize the identical hyperparameter
values as those employed in the k-NNX* algorithm discussed in Section 5.6.1.2. Next,
we employ three similarity metrics mentioned in Section 3.3.2.1 to compute the similarity
between movies, selecting L nearest neighbors for each item. We explore the range of L
values from 20 to 200 for ML 100K and 100 to 1000 for ML 1M. Ultimately, we estimate
the target user rating for an unrated item by using Equation (3.26) to combine the ratings
of the selected neighbors. As illustrated in Figure 5.6a, the error is minimized at 0.9351
when L = 80 using cosine similarity. The error subsequently increases with the increase
in L for 60 < L < 100. With Pearson similarity, the error initially increases but then
decreases, reaching a minimum of 0.9303 at L = 120. When L > 120, the error hits
a plateau. For centered Pearson similarity based on the Baseline Predictor, the error

initially decreases and then hits a plateau, reaching a minimum of 0.9289 at L = 120 and

£=1.
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FIGURE 5.6: Comparison of rmse with different similarity metrics and sizes of L.
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The curve in Figure 5.6b depicts the error trend for three similarity metrics: cosine,
Pearson, and centered Pearson similarity based on the Baseline Predictor. For cosine
similarity, the error reaches its minimum value of 0.8951 when L = 100, and then increases
for 100 < L < 700 due to a larger number of movies with low similarity in the neighbor
set L; at larger values of L, leading to higher errors in predicted ratings. Finally, the
error tends to stabilize for L > 700. In contrast, the error for Pearson similarity first
decreases and then increases, with a minimum of 0.8855 for L = 100, followed by an
increase for 100 < L < 500, and hits a plateau for L > 500. Centered Pearson similarity
based on the Baseline Predictor follows a similar pattern, with a minimum error of 0.8770
for L = 100 and & = 1, followed by stabilization. We also evaluated the performance of
these metrics on the ML 100K dataset, with varying levels of sparsity, using the same
evaluation protocol as described in Section 5.6.1.2. In this evaluation, we focused on

items.
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FIGURE 5.7: Evolution of precision (rmse) for ML 100K according to matrix density.

The findings depicted in Figure 5.7 reveal a noticeable upward trend in error as the degree
of sparsity of ratings in the matrix increases. Notably, the algorithm exhibits similar
behavior to the user-based approach; however, the error rate obtained for all three degrees
of sparsity is comparatively lower in this method. It is worth noting that as the degree
of sparsity increases, less rating information is available to compute movie similarity,

resulting in a smaller neighborhood L;.

5-6.1.4 SvDU]\'BIASED

In this algorithm, we investigate the impact of the number of latent factors in P and Q on

calculation precision. SVD .., employs four parameters, specifically the learning rate ~,
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the number of latent factors k, the regularization rate A and the number of epochs n, as
presented in Algorithm 11. We set v = 0.005, n = 50 for both datasets, and A = 0.01 for
ML 100K and A = 0.05 for ML 1M. We varied the number of latent factors k& within the
range of 10 to 200 with intervals of 20, i.e., k € {10, 30, 50, 70,90, 110, 130, 150, 170,190}

and studied their effect on the calculation precision.
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FIGURE 5.8: Trend of rmse under different values of K.

The experimental results for ML 100K and ML 1M are presented in Figure 5.8a and
Figure 5.8b, respectively. With k£ = 70 latent factors, ML 100K achieved an rmse of
0.9192, while ML 1M achieved an rmse of 0.8532 with & = 150 latent factors. The
recommendation precision slightly decreases as k increases in both datasets. The increase
in rmse could be due to the addition of the regularization term A, which helps prevent
overfitting. However, to improve the model’s precision, A must be appropriately adjusted
as the number of latent factors increases. We will later discuss how to obtain the optimal
value of X\. Additionally, we analyzed the correlation between algorithm precision and the
number of epochs. Let us recall that the number of epochs represents the total number
of iterations required to reach the local minimum of the loss function S (Equation(3.36))
using the SGD technique. We tested different values of n € {10, 30,50, 100, 150} while
fixing v = 0.005, £ = 70 and A = 0.01 for ML 100K and v = 0.005, £ = 150 and A = 0.05
for ML 1M.

After examining Figures 5.9a and 5.9b, it becomes apparent that increasing the value of n
results in a decrease in the rmse value, followed by some fluctuation, ultimately reaching
gradual stability. For the ML 100K dataset, we obtained an rmse of 0.9142 with n = 100
epochs, while for the ML 1M dataset, the rmse was 0.8541 with n = 50 epochs, as shown
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FIGURE 5.9: RMSE for different numbers of epochs.

in Figure 5.8b. It is important to note that increasing the number of epochs beyond the

local minimum point can lead to a decline in model performance.
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FIGURE 5.10: RMSE under different values of A and K.

To address the issue of data sparsity and overfitting caused by data noise, we evaluated
the optimal value of the regularization rate \. We set the learning rate v to 0.005 for
both datasets and we varied the number of latent factors k, in matrices P and Q, to
k € {20,40, 60,100, 150,200}. We tested the regularization parameter A for each value of
k using A € {0.01,0.02,0.03,0.05,0.09,0.1,0.2}.

The results demonstrate a non-linear relationship between A and the accuracy of the
RS, as evidenced in Figure 5.10a. Initially, increasing A improves accuracy, but further
increments lead to a decline. Consequently, selecting an appropriate A value becomes

crucial for attaining optimal accuracy. The experiment, utilizing a fixed learning rate at
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~v = 0.005 and 100 epochs, highlights the importance of avoiding excessively small or large
A values. For example, in the ML 100K dataset, the minimum RMSE of 0.9149 occurred
at A = 0.1 and £ = 100. Conversely, in the ML 1M dataset, the minimum RMSE of
0.8532 was observed at A = 0.05, £ = 200, n = 50, and v = 0.005, as depicted in Figure
5.10b.

5.6.1.5 SVD, ..,

We extend the approach presented in Section 5.6.1.4 by including the global average, user

bias and movie bias in the model, represented by 7, b,, and b;, respectively.
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FI1GURE 5.11: Trend of RMSE under different values of K.

Initially, we assess the impact of latent factors by varying their number k over a range
of values: k € {10, 30, 50, 70,90, 120, 150,200}. The ML 100K dataset employs A = 0.01,
while the ML 1M dataset uses A = 0.05. Both datasets share a fixed learning rate,
~ = 0.005, and consist of 50 epochs. In the ML 100K dataset, the optimal rmse value of
0.9134 emerges when k = 200, as illustrated in Figure 5.11a.

Similarly, the ML 1M dataset achieves its best rmse value of 0.8520 with k£ = 200, as shown
in Figure 5.11b. Subsequently, we explore the algorithm’s behavior with different epoch
numbers. For both datasets, we maintain v = 0.005 and k£ = 200, while setting A = 0.1 for
ML 100K and A = 0.05 for ML, 1M. We conduct experiments with n € {10, 30, 50, 100, 150}

epochs.

We achieved an rmse of 0.9093 for ML 100K with n = 100 epochs. Figure 5.12a shows
that the error remains stable beyond epoch 100. Similarly, for ML 1M, we obtained an
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FIGURE 5.12: RMSE for different number of epochs.

rmse of 0.8525 with n = 50 epochs. Figure 5.12b illustrates that the model starts to
overfit after 50 epochs.

Furthermore, we explored the impact of the regularization rate A on b,, b;, p, and q; while
keeping the learning rate v fixed at 0.005 for all parameters. We conducted experiments
with n = 50 epochs and considered different numbers of latent factors k£ in the P and Q

matrices, specifically k& € {20, 30, 50, 100, 150, 200}.

We evaluated A for each k value across the range A € {0.01,0.02,0.03,0.05,0.09,0.1,0.2}.
Figure 5.13 demonstrates a similar behavior to that observed in Algorithm 11 when

employing the hyperparameter values selected in Section 5.6.1.4.
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Ficure 5.13: RMSE under different values of A and K.
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5.6.2 Experiment 2

5.6.2.1 Performance comparison

In this experiment’s initial phase, we compared the effectiveness of random search and
Bayesian optimization (Algorithm 14) techniques. Our hyperparameter space comprised
300 models, trained on the ML 100K dataset, with the optimization algorithms set to
default values, except for the number of evaluations and the acquisition function. We set

the number of evaluations to 50.

We implemented Bayesian optimization by utilizing the gp minimize function from the
Scikit-Optimize package. This function employs a Gaussian Process as a surrogate model,
specifically utilizing a Matern kernel with a parameter of v = 2.5. Within the gp_ minimize
function, we selected the gp hedge parameter to enable probabilistic selection of one of
the three acquisition functions at each iteration. The inclusion of gp_hedge introduces a
randomized approach, assigning probabilities to the three acquisition functions: PI (4.16),
EI (4.19), and LBC (4.21). These probabilities determine the likelihood of selecting a
specific acquisition function during each iteration. Initially, equal probabilities are as-
signed to all acquisition functions. As the optimization progresses, the performance of
the acquisition functions is evaluated based on their past performance and their ability
to guide the search towards promising regions within the search space. The probabilities
assigned to the acquisition functions are dynamically updated using “multi-armed bandit”
algorithms, which strive to strike a balance between exploration (trying different acqui-
sition functions) and exploitation (focusing on the function that has exhibited superior
performance). By adaptively adjusting the probabilities, the algorithm allocates more
evaluations to acquisition functions that have demonstrated better performance, while
still allowing for a degree of exploration. This iterative process enhances the efficiency
of the optimization by directing the search towards more promising regions. The inte-
gration of the gp hedge parameter within the gp__minimize function facilitates Bayesian
optimization by probabilistically selecting acquisition functions, dynamically updating
probabilities based on performance, and effectively balancing exploration and exploitation

to guide the search towards optimal solutions.

The training process involved three hyperparameters for the Baseline Predictor, resulting
in a total of 5733 potential configurations’. The memory-based methods used four hyper-
parameters resulting in a total of 178281 potential configurations, while the model-based

methods employed four hyperparameters with a total of 350811 potential configurations.

1Using the formula b — a + 1 with [a,b] = {z € R| a < 2 < b}, we obtain 71 x 9 x 9 = 5733
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Hyperparameter Range of values

Number of epochs n [30; 100]
Number of neighbors L [20; 50]
Number of factors k [40; 100]
Learning rate -y [1073; 9-1079]
Regularization penalty A [1072; 9-1072

TABLE 5.2: Hyperparameter space explored by the two methods.

The range of each hyperparameter is provided in Table 5.2. For memory-based methods,
the centered Pearson similarity metric was employed on the Baseline Predictor, with £ = 0,
as illustrated in Equations (3.19) and (3.25). Four metrics are reported in this experiment:
RMSE, Precision, F-Score and MAP. Precision, F-Score and MAP are expressed as per-
centages. As outlined in Section 3.5.2, higher values for classification metrics reflect better
performance, whereas lower values for RMSE are preferred. RMSE is the only metric
that exclusively relies on the prediction algorithm A. Conversely, all other metrics are
dependent on the recommended items and are determined by a recommendation threshold,

namely, an item is recommended to a user if r,; > 4.

0.9520 1

0.9500 | T

0.9480 S

RMSE

0.9460 J

0.9440 - B

0420 .le—\_ 1

M

L L L L L L I I L
0 5 10 15 20 25 30 35 40 45 50
Evaluations

(A) Baseline Predictor.

0.9430 F T T T T T - T T T T T T
—e— Bayesian optimization

0.9470

—e— Bayesian optimization

—o— Random search —o— Random search

0.9425 71 - 0.9465
0.9460
0.9420 -

0.9455

2 09415 -
2
=

RMSE

0.9450

0.9410 I 0.9445

0.9440

0.9405 b

0.9435 b
0.9400 b

L I I L | I | | L 0.9430 £ I I | L | I | | L=
0 5 10 15 20 25 30 35 40 45 50 0 5 10 15 20 25 30 35 40 45 50
Evaluations Evaluations

(B) k-NNX* (c) k-NNX

ITEMS

FIGURE 5.14: Test error of memory-based and model-based methods with respect to
the number of trained models in ML 100K.

106



Figures 5.14a, 5.14b, 5.14c, 5.15a, and 5.15b depict the error (RMSE) as a function of the
number of evaluations. The random search method required an average of 25 evaluations
to find the best model, whereas Bayesian optimization consistently outperformed it in
every objective. Specifically, for the 5.14a model, it took 30 evaluations for Bayesian
optimization to identify the best model, while for 5.14b and 5.14c, it only required 2 and
25 evaluations, respectively. For the 5.15a and 5.15b models, it took 39 and 50 evaluations,

respectively.

—e— Bayesian optimization
0.9500 —e- Random search

—e— Bayesian optimization
—8— Random search

0.9800

0.9450
0.9700

0.9400
0.9600

RMSE

0.9500
0.9300

0.9400 -
0.9250

0.9300

0.9200 £
0

L L L L L L L L L L L L L L L L L L L
0 5 10 15 20 25 30 35 40 45 50 10 15 20 25 30 35 40 45 50

Evaluations Evaluations

(A) SVDUNBIASED (B) SVDBIASED

FIGURE 5.15: Test error of memory-based and model-based methods with respect to
the number of trained models in ML 100K.

Remarkably, even the worst execution of Bayesian optimization surpassed the average
performance of random search. The curves reveal that Bayesian optimization yields
slightly superior results and converges much faster than random search. Nevertheless,
given the stochastic nature of these methods, more evaluations are needed to derive
definitive conclusions from this evaluation metric. Notably, random search proves to be
remarkably effective, although Bayesian optimization outperformed it in every algorithm

and metric (RMSE), thereby justifying its substantially higher implementation cost.

Dataset Algorithm Best hyperparameters
Baseline Predictor n = 50, v = 0.003862, A = 0.010161

E-NNX*_ n =39,y = 0.001229, A = 0.034972, L = 39
k-NNX*_ n =50, v = 0.009, A = 0.01, L = 100
ML 100K
SVDuminsen n =50, k = 43, Ypu = 0.004815, ~4; = 0.006103, Ay, = 0.09, Ay = 0.09
SVDyysmn =50, k = 10, Ypu = 0.009, 74 = 0.009, 75, = 0.009, 7 = 0.009,

n
Apu = 0.09, Agi = 0.09, Apy = 0.01, Ap; = 0.01

TABLE 5.3: Optimal values of hyperparameters for each model in ML 100K.

Expanding the hyperparameter space would provide insights into how Bayesian optimiza-

tion behaves in larger spaces. Currently, there is no theory on how to establish good
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hyperparameter spaces. However, understanding the relationship between models, tasks
and model performance, would be practically useful for designing hyperparameter opti-
mization methods. Table 5.3 displays the best hyperparameter values obtained for ML
100K using Bayesian optimization, while Table 5.4 displays the test error.

Algorithm RMSE % Improvement F-Score
Baseline Predictor 0.9399 - 50
E-NN* 0.9381 0.19 % 54
E-NN* 0.9333 0.7 % 53
SVD siasen 0.9159 2.56 % 46
SVD,,,ce0 0.9083 3.39 % 63

TABLE 5.4: Unbiased test error in D, for ML 100K.

We evaluated the MAP performance of each recommendation algorithm across varying
values of k, as presented in Table A.1. The results revealed that matrix factorization

algorithms significantly outperformed the other methods.

5.6.2.2 Improved hyperparameter optimization using Bayesian optimization

In this part, we derived optimal hyperparameter values for the ML 1M dataset using
Bayesian optimization, a more effective method than random search as previously demon-
strated in the experiment. The similarity metric employed is consistent with the previous

section, and the number of evaluations has been limited to 30 to increase efficiency.

Dataset Algorithm Best hyperparameters
Baseline Predictor n =39, v = 0.002845, A = 0.013167

E-NNX n =22y = 0.002116, A = 0.019989, L = 80
E-NN* n =33, v = 0.004111, A = 0.01, L = 98
ML 1M
SVD uminsen n =50, k = 40, yp, = 0.004815, 7, = 0.006103, A,, = 0.024944,
Agi = 0.09
SVDyuemm n =50, k = 40, yp, = 0.004475, 74 = 0.009, ~p, = 0.019, 75; = 0.001,

Apu = 0.046606, Agi = 0.09, Apy = 0.01, A = 0.01

TABLE 5.5: Optimal values of hyperparameters for each model in ML 1M.

Table 5.5 displays the values of the best hyperparameters obtained for ML 1M through
Bayesian optimization. Subsequently, Tables 5.6 and A.2 demonstrate the test error and

MAP performance, respectively.
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In Figures 5.16a, 5.16b, 5.16¢, 5.16d, and 5.16e, we can see that the error has significantly
decreased in comparison to the ML 100K dataset. This indicates that by maintaining the
same complexity of the model and transitioning from a small dataset to a larger one, the

error decreases.
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FIGURE 5.16: Test error of memory-based and model-based methods with respect to
the number of models trained on ML 1M.

5.6.2.3 RMSE analysis

The SVD,,,., algorithm outperforms all other evaluated algorithms. It achieves an RMSE
of 0.9083 for the ML 100K dataset and 0.8538 for the ML 1M dataset, as shown in
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Algorithm RMSE % Improvement F-Score

Baseline Predictor ~ 0.9095 - 54
kE-NN* 0.8828 2.94 % 57
E-NN* 0.8798 3.28 % 58
SVD,ninsen 0.8557 6.02 % 56
SVD,ase0 0.8538 6.24 % 62

TABLE 5.6: Unbiased test error in D, for ML 1M.

Tables 5.4 and 5.6, respectively. It is important to note that the algorithm’s approach
differs from other nearest neighbor methods. Matrix factorization algorithms model
data structures at a higher level of abstraction to capture user tastes and preferences,
while k-NN techniques focus on more basic data features. Despite these differences,
matrix factorization algorithms are still an important competing models in performance
comparisons. It is worth noting the significant difference in improvement percentages

achieved between the two datasets, which may be attributed to their size.

5.6.2.4 MAP and F-Score
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FIGURE 5.17: MAPQK performance of each recommendation algorithm.

In terms of F-Score, the SVD,,,., algorithm outperforms all other evaluated algorithms,
indicating its potential for achieving a good trade-off between accuracy and scalability.
Although model-based methods achieve slightly better F-Scores than memory-based meth-
ods in both datasets, the results suggest that the SVD,,,,,, algorithm is the most promising

candidate for achieving the best overall performance. Notably, the majority of users rated
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only a few movies in both datasets, with a minimum of 20 ratings per user. This infor-
mation is crucial for interpreting the average MAP precision values reported in Tables
A.1 and A.2. Specifically, for K < 20, the MAPQK values are more reliable in reflecting
the algorithms’ true behavior. On the other hand, evaluating the behavior for values
where K > 20, as depicted in Figures 5.17a and 5.17b, is more complex. However, the
model-based methods exhibit superior MAP precision compared to the memory-based
methods in both datasets.

5.6.3 Experiment 3

The five algorithms were implemented successfully on the ML 100K and ML 1M datasets.
By examining Figures 5.18a and 5.18b, we analyzed the accuracy of these algorithms
while varying the percentage of data used for training purposes. It can be observed that
all algorithms demonstrate enhanced performance with an increasing percentage of data
allocated for training. This behavior aligns with our expectations, as a higher proportion
of data in the training set results in an augmented density of the rating matrix, thus

providing the algorithm with a greater quantity of information for accurate prediction

calculations.
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FiGurEe 5.18: Evolution of precision for MLL 100K and ML 1M according to matrix
density.

In our observations, we note that model-based methods exhibit superior performance
compared to memory-based methods across all levels of sparsity, while displaying reduced
sensitivity to variations in the sparsity level within the rating matrix. However, for

low-density conditions, the Baseline Predictor is the most robust.
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Memory-based methods exhibit a noteworthy pattern: as density increases, results demon-
strate rapid improvement. These algorithms excel in scenarios characterized by relatively
high density, yet their accuracy significantly declines when confronted with sparsity. This
decline can be attributed to their reliance on a limited subset of available information,
specifically, the interaction between items and users. Consequently, as matrix density
decreases, the computation of these interactions becomes increasingly challenging, lead-
ing to a notable deterioration in overall performance. Furthermore, the memory-based
methods encounter a prominent issue known as the “cold start” problem, elaborated upon
in Section 2.3.3. Reducing the size of the training set is associated with a substantial

decrease in prediction accuracy.

In contrast, model-based methods demonstrate a greater resilience to density variations,
displaying a more gradual decline in accuracy. This characteristic can be attributed to
the construction phase of the model. During the construction phase of a model-based
method, certain details are inherently omitted or simplified. This omission of details
can lead to a decrease in accuracy compared to memory-based methods, which directly
utilize the available information. However, this trade-off allows model-based methods to
achieve scalability and computational efficiency, making them more suitable for handling
large datasets and complex recommendation scenarios. In other words, model-based
methods sacrifice some level of accuracy by abstracting or omitting certain specifics in
order to create a more efficient and scalable algorithm. By doing so, these methods
can process and analyze vast amounts of data more effectively, which is particularly
valuable in scenarios with dense datasets where memory-based approaches may become
computationally expensive or impractical. Therefore, the choice between model-based
and memory-based methods depends on the specific requirements of the recommendation

system, striking a balance between accuracy and efficiency.
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CHAPTER 6

Conclusions and Future Work

This chapter provides a summary of the key findings from the previous chapters, followed

by a discussion of potential future directions for research.

6.1 Summary

In Chapter 2, we presented a comprehensive introduction to the domains of Artificial In-
telligence and Machine Learning. Our study focused specifically on recommender systems,
with an emphasis on collaborative filtering. Chapter 3 delved into two primary approaches
to collaborative filtering: nearest neighbor-based techniques and matrix factorization. In
Chapter 4, we highlighted the significance of hyperparameter optimization and conducted
a thorough review of state-of-the-art methods, with a particular focus on Bayesian opti-
mization. Lastly, Chapter 5 provided a detailed exposition of our experimental results

and a comprehensive analysis of their implications.

All experiments were conducted using two well-established datasets, specifically ML 100K
and ML 1M. The evaluation of various algorithms involved the application of metrics
such as RMSE, Precision, F-Score and MAP. The first experiment aimed to analyze the
influence of hyperparameters on the algorithms. It was demonstrated that the learning
rate plays a pivotal role in mitigating overfitting and enhancing prediction accuracy. Fur-
thermore, the use of Pearson similarity centered on the Baseline Predictor yielded superior

outcomes when compared to alternative similarity metrics. Employing this metric enabled
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the consideration of a reduced number of neighbors, consequently decreasing both the
“learning” and prediction times associated with memory-based approaches. Notably, our
findings aligned with prior research [YWZ*16], highlighting the overall superiority of the
item-based approach over the user-based approach, particularly in datasets characterized

by a higher number of users than items.

In the second experiment, we conducted a comparative analysis between two prominent
techniques for hyperparameter optimization: random search and Bayesian optimization.
Our results unequivocally demonstrated the superiority of Bayesian optimization in terms
of both efficiency and effectiveness. We showcased the application of Bayesian optimization
in effectively fine-tuning the hyperparameters of recommender systems, emphasizing the
incorporation of three distinct acquisition functions. It is imperative to emphasize that
meticulous hyperparameter tuning assumes critical importance in collaborative filtering,
given the need to optimize a computationally demanding loss function, ultimately enabling

the attainment of optimal performance.

In the third experiment, our focus was on analyzing the influence of data sparsity on the
performance of collaborative filtering algorithms. By comparing the Baseline Predictor
with two collaborative filtering algorithms on identical datasets, we uncovered noteworthy
insights. Notably, the memory-based approach exhibited increased sensitivity to data
sparsity, whereas the model-based approach demonstrated superior robustness and overall
accuracy. Remarkably, the Baseline Predictor outperformed both approaches when dealing
with exceedingly sparse datasets. This highlights the significance of dataset density as
a pivotal factor that significantly impacts the scalability and accuracy of collaborative

filtering algorithms.

Our comprehensive findings indicate the pronounced superiority of the model-based ap-
proach, specifically the SVD,,,.,, algorithm, over the memory-based approach in relation to
accuracy and scalability. This superiority is particularly evident when dealing with larger
and sparser datasets. Nevertheless, further rigorous testing is imperative to validate this
conclusion across a broader spectrum of datasets with diverse characteristics. Subsequent
research endeavors could concentrate on the development of more efficient techniques
for effectively managing substantial and sparse datasets. Additionally, evaluating the
performance of collaborative filtering algorithms across various domains and applications

would contribute valuable insights to the field.
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APPENDIX A

MAP Performance

A.1 MAP performance for ML 100K and 1M datasets

Algorithm K=1 K=2 K=3 K=4 K=5 K=6 K=7 K=8 K=9 K=10
Baseline Predictor 89.69 89.56 89.41 89.26 89.13 89.02 &88.92 88.84 &88.76 88.69
l~/.:—NN£ERS 90.13 89.52 89.00 88.90 8R8.71 88.58 88.47 88.39 88.31 88.24
l7<:-NNI‘ﬁ‘EMS 89.37 8R8.81 88.50 88.31 8R8.14 &88.01 87.89 &7.78 87.68 87.59
SVD,xsinsen 95.33 94.615 94.14 93.98 93.70 93.52 93.33 93.25 93.16 93.06
SVD,.ee0 97.56 97.45 97.41 97.185 97.05 96.84 96.73 96.59 96.50 96.47
TABLE A.1: Values of MAPQK for different K in D, for ML 100K.
Algorithm K=1 K=2 K=3 K=4 K=5 K=6 K=7 K=8 K=9 K=10
Baseline Predictor 89.70 89.41 89.08 88.85 &88.60 88.46 88.30 88.15 88.02 &7.91
E-NN* 90.41 90.01 89.65 89.38 89.13 88.93 88.75 8R8.59 &88.46 88.34
k:-NN[',’fHMS 91.86 91.38 90.95 90.55 90.20 89.92 89.68 89.48 89.30 &9.15
SVD uxsiasen 93.99 93.29 92.86 92.56 92.24 92.02 91.83 91.67 91.51 91.37
SVD,,.eem 95.86 95.335 94.92 94.64 94.39 94.19 93.98 93.81 93.67 93.53

TABLE A.2: Values of MAPQK for different K in D, for ML 1M.
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APPENDIX B

Definitions and Technical Details

In order to enhance the readability of Chapter 2 and considering space limitations, we have
decided to include additional material in a separate appendix. While this appendix is not
essential for understanding the subsequent sections of this work, it serves two purposes.
Firstly, it presents detailed examples on linear and logistic regression in Sections B.1 and
B.2, respectively. Secondly, it provides details on the source of prediction errors, namely
the bias and variance trade-off, in Sections B.3 and B.4, respectively. Lastly, it provides

a step-by-step calculation of Equations (3.39) and (3.41) in Section B.5.

B.1 Linear regression

To illustrate Definition 2.1 further, we will provide an example of a straightforward ML
algorithm, namely linear regression. Essentially, the purpose of linear regression is to
develop a system capable of taking a vector x € R™ as input and predicting a scalar y € R
as its output. The term “linear” indicates that the output of this method is a linear
function of the input. In other words, we can express the output, denoted by § = hy(x),

as the product of a weight vector w and the input vector x as shown in Equation (B.1).

T (B.1)

<
I
<
»

where w € R" is a vector of parameters. Equation (B.1) represents the prediction that

our model makes for the value of y based on the input x. By solving for the weight vector
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w, we can develop a linear regression model that optimally predicts the output y for any
given input w. Specifically, the coefficient w; represents the value that is multiplied by
the feature x; before being summed with the contributions from all other features. To
effectively perform our task 7', we define it as the prediction of y from x using the output
7. Measuring the model’s performance P can be accomplished by computing its mean

squared error (MSE) on the validation set:

1 A
MSEyy, = —[|(F1 = y™)|3 (B.2)

To create a ML algorithm, the initial step involves designing an algorithm that improves
the weights, represented by w, to decrease the MSE of the validation set MSE,,,. This can
be accomplished by enabling the algorithm to learn and acquire experience by observing
a training set, indicated by (X(™®AN) y(TRAIN)) © To attain this objective efficiently, a
recommended approach is to minimize the MSE of the training set MSEr.n. Specifically,
we can obtain the point at which the gradient of MSE v equals 0 to minimize the
MSEqpamn-

VWMSETRAIN =0

1 A
= VWEHy(TRAIN) _ y(TRAIN)Hg -0
1
= EVWHX(TRAIN)W . y(TRAlN)Hg —0

T
= V., (X(TRAIN)W i y(TRAIN)> (X(TRAIN)W N y(TRAIN)) -0
v (WTX(TRAIN)TX(TRAIN)W _ 2WTX(TRAIN)Ty(TRAIN) + y(TRAIN)Ty(TRAIN)> —0
= 2X(TRAIN)TX(TRA1N)W o 2x(TRAIN)Ty(TRAIN) -0

— W= (X(TRAIN)Tx(TRAIN)>71 X(TR,AIN)Ty(TRAIN) <B3)

Equation (B.3) is usually called the normal equation of the OLS (Ordinary Least
Squares). It turns out that solving Equation (B.3) provides a straightforward learning
algorithm. Our prior approach assumed an implicit intercept value of zero, thereby con-
straining the regression line to pass through the origin. However, this may not always be
an appropriate model, and a more general approach would be to allow the model to learn
the intercept value as well. Consequently, the updated model can be formulated as shown
in Equation (B.4).
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Algorithm 18: Linear regression

Input: Training set D = {(x;,y;)}I; containing feature vectors x; and labels ;.
Output: Optimal parameter vector w.

Construct the matrix X and the vector y from the training set, where each x
includes zy = 1 bias coordinate, as follows:

11 T12 .. Tinp Y1
T21 T22 ... T2n Y2
X=1. . . y =
Tm1l Tm,2 -+ Tmn Ym
mxn mx1

if XX is invertible then
Compute the pseudo-inverse X' of the matrix X:

X = (X"X)"'xT’ (B.5)
return Optimal parameter vector w = X'y
end if
else
| return No solution exists
end if

7= hg(x) = w x+0b (B.4)

Compared to the SGD optimization algorithm employed in logistic regression (B.2), Algo-
rithm 18 does not demonstrate the conventional attributes of learning in the same manner.
This is because the vector W is obtained through an analytic solution involving matrix
inversion and multiplications, as opposed to iterative learning steps typically associated
with the learning process. However, if the vector w demonstrates a satisfactory validation
error, we can consider the learning process successful. Linear regression stands out as a
unique case wherein we possess an analytic formula for learning that can be easily evalu-
ated. This attribute contributes significantly to the widespread adoption and popularity
of this technique.

B.2 Logistic regression

The task of data classification involves determining the class membership g, of an un-

known data item xg based on a given dataset D consisting of data items x; with known
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class memberships ;. For the purpose of this discussion, we will focus on dichotomous
classification problems where the class labels y are either 0 or 1. The x; typically repre-
sent m-dimensional vectors, with their components referred to as covariates, independent
variables (in statistics), or input variables (in machine learning). In most problem do-
mains, there is no specific functional relationship y = h(x) between y and x. Instead, the
relationship between x and y needs to be described more generally using a probability
distribution p(x,y). Under this framework, it is assumed that the dataset D consists of

independent samples drawn from this probability distribution.

According to statistical decision theory, the optimal decision for class membership is
to select the class label y that maximizes the posterior distribution p(y | x). There
are two distinct approaches to data classification. The first approach focuses solely on
a dichotomous distinction between the two classes and assigns class labels (0 or 1) to
unknown data items. The second approach aims to model p(y | x), providing not only a
class label for each data item but also a probability of class membership. Support vector
machines are prominent examples of the first approach. On the other hand, logistic
regression, artificial neural networks, k-nearest neighbors and decision trees belong to
the second approach, although they differ significantly in how they approximate p(y | x)
from the given data [DOMO02]. A logistic regression loss measure is most appropriate in
situations where the desired output variable “y”, of the learning algorithm, is binary-valued

(e.g., y € {0,1}). Below, we formally introduce binary logistic regression.

Definition B.1. (Binary logistic regression). The objective is to approximate the hy-
pothesis § ~ hg(x) = y € {0,1}. To achieve this, we adopt the following form for

hVAV (X)Z

— p(x,w) = (B.6)

The logistic function ¢ squashes inputs from [—o0, o] into the range [0,1]. Equation
(B.6) defines the probability, denoted as p, that the response variable § (which takes
binary values of 0 or 1) is equal to 1, given an input pattern x and a parameter vector
w in the context of logistic regression. In this equation, §(x, w) represents the predicted
value of the logistic regression model for the input pattern x and parameter vector w.
It is obtained by performing a linear combination of the features in x weighted by the

elements of w.
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The expression exp(—¢(x,w)) calculates the exponential of the negative of §j(x, w). The
negative sign is applied to invert the predicted value, making it negative if it was positive
and positive if it was negative. The term [1 + exp(—g(x,w))]”" is the inverse of the
quantity inside the brackets. This is done to ensure that the resulting value lies within
the range [0, 1], which is necessary for interpreting it as a probability. Therefore, the
equation computes the probability p(x, w) by taking the predicted value §(x, w), applying
a transformation through the exponential function, and then normalizing it to the range
[0, 1] using the inverse operation. This probability represents the estimated likelihood of
the response variable y being equal to 1 given the input pattern x and the parameter vector

w in logistic regression. Next, §(x, w) is defined as:

jx,w)=w'x=w' [XT 1}T (B.7)

Equation (B.7) represents the predicted value, denoted as ¢, in a logistic regression model
given an input pattern x and a parameter vector w. In this equation, w represents the
parameter vector of the logistic regression model, which contains the weights assigned
to each feature or input variable. The superscript “T” denotes the transpose operation,
converting a row vector into a column vector. The feature vector of the data point is

denoted by x.

The expression [xT 1} is a concatenation of the transpose of x and the scalar value
1. It is a way to incorporate a bias term or intercept into the logistic regression model.
The bias term allows the model to account for the influence of the intercept or baseline
value. The dot product w' [XT 1}T represents the linear combination of the features
and weights. It calculates the weighted sum of the elements in x, where each element is
multiplied by the corresponding weight in w. The bias term, represented by the appended
1, is also included in the calculation. The result is a single scalar value, which represents
the predicted value 7 of the logistic regression model for the given input pattern x and

parameter vector w. The loss function S is chosen such that:

S(y,9) = — [ylog(p(x,w)) + (1 — y)log(1 — p(x, w))] (B.8)

Logistic regression employs the logistic loss function (Equation (B.8)) to evaluate the

effectiveness of a hypothesis h,, € H":

hw(x)=w'[x"1]" (B.9)
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This evaluation is based on a labeled training set D = {(x;,y;)}";. The logistic loss
function measures the discrepancy between the predicted output and the true label,
allowing for the assessment of the model’s performance. Logistic regression aims to

minimize the empirical risk by minimizing the average logistic loss:

n

Roli) = = 3 llog(plxi,w)) + (1 - y)log(1 — p(xi, W) (B.10)

=1

B.2.1 Parameter estimation

Logistic regression aims to learn a linear hypothesis, denoted as hg(x), by minimizing
the average logistic loss (Equation (B.10)). This loss is calculated for a given dataset D,
consisting of input feature vectors x; in a real-valued space R™ and binary labels y; that
can take values of either 0 or 1. The objective is to solve a smooth optimization problem
by minimizing the average logistic loss for the dataset D = {(x;,v;)}?_,, as shown in
Equation (B.11).

W= al;virﬂr&lin h(w) (B.11)
with
Aw) =~ 3 [plog(plx W) + (1 — ) log(1 —plxow)]  (B12)

=1

The function h(w) in Equation (B.12) represents the empirical risk, denoted as Rp(hy),
which is incurred by the hypothesis hy, when applied to the datapoints in the dataset
D. After obtaining the optimal weight vector W that minimizes Equation (B.10), the
classification of instances is determined based on their respective features x using the

following procedure:

§= (B.13)
0 if he(x) < 0.5.

In order to predict a label § € {0,1}, we compare the hypothesis value hg(x) with a
threshold, namely, if the value of the hypothesis hg(x) is greater than or equal to 0.5,
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the instance is classified as § = 1. Conversely, if hg(x) is less than 0.5, the instance is

classified as § = 0.

To train logistic regression, our approach is similar to that of linear regression, where the

objective is to minimize the error function to zero:

VWMSETRAIN — 0 (B.14)

However, the gradient Vi MSE .y for logistic regression is not straightforward to manip-
ulate, which makes it impractical to obtain an analytical solution by setting it to zero. To
overcome this, we will use the SGD optimization technique, which iteratively approximates

the gradient to zero. The whole process can be seen in Algorithm 19.

Algorithm 19: Logistic regression with SGD

Input: Training set D = {(x;,y;)}!; containing feature vectors x; € R, labels
y; € {0,1}, the learning rate v > 0, maximum number of epochs E, and
convergence threshold e.

Output: w, or wg, which approximates a solution w.

begin

wi < 0

r < 1 // Initialize iteration counter

converged «— False // Convergence flag

while »r < FE do
Randomly select an index 7, from D

Vf; (w,) < —szr // Compute the gradient approximation

Wyt < W, — YV f; (w,) // Update the weight vector
r <1+ 1 // Increase iteration counter

if ||w, —w,_1]| < € then
converged <— True // Check convergence
break

end if
end while

if converged then

| return w, // Return the weight vector when converged
else

| return wg // Return the weight vector at the mazimum number of epochs
end if

end
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B.3 Source of prediction errors

The accuracy of f as a prediction for y depends on two quantities, which we will call the
reducible error and the irreducible error “e”. In general, f will not be a perfect estimate
for f, and this inaccuracy will introduce some error. This error is reducible because we
can potentially improve the accuracy of f by using the most appropriate ML algorithm to
estimate f. However, even with a perfect estimate of f, y may not be predicted accurately
due to real-world factors such as inaccurate sensors or missing unmeasurable features.
This is because vy is also a function of €, which, by definition, cannot be predicted using x.
Therefore, variability associated with e also affects the accuracy of our predictions. This
is known as the irreducible error, because no matter how well we estimate f, we cannot

reduce the error introduced by e.

B.4 The bias-variance trade-off

A crucial tool for comprehending the generalization performance of algorithms is the
bias-variance decomposition, which breaks down the anticipated generalization error of
learning algorithms. Despite the training samples being drawn from the same distribution,
different training sets often yield varying learning outcomes. To illustrate this, let us
consider x as a testing sample, yp as the label of x in the data set D, y as the ground-truth
label of x and f(x; D) as the output of x predicted by the model f trained on D. In the

case of regression problems, the expected prediction of a learning algorithm is as follows:

f(x) = Ep[f(x; D)] (B.15)

The variance of using different equal-sized training sets is:

var(x) = Ep|(f(x; D) = f(x))*]. (B.16)

The noise is

¢ =Ep|(yp — )" (B.17)
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The difference between the expected output and the ground-truth label is called bias, that

is:

bias®(x) = (f(x) — y)’ (B.18)

For the sake of clarity in our discussion, we make the assumption that the expected value
of noise is zero, represented as Ep[(yp — y)] = 0. Through expanding and combining the
polynomial expressions, we can proceed to decompose the anticipated generalization error

in the following manner:

Error(f; D) = Ep[f(x; D) —yp)’]

= Bp[(f(x; D) — (%) + f(x) — yp)’] <

= Ep[(f(x; D) — f(x))’] + Ep[f(x) — yp)’]
+Ep[2(f(x; D) — f(2))(f(x) — yp)] <

= Ep[(f(x; D) — f(x))’] + Ep[(f(x) — yp)’] <
= Ep[(f(x; D) — [(x))’] + Ep[(/(x) —y +y — yp)’] <
= Ep[(f(x; D) — [(x))’] + En[(f(x) — y)°]
+Ep|(y — yp)*] + 2Ep[(f(x) — y)(y — yp)] <
= Ep[(f(x; D) — f(x))’] + (f(x) = v)* + Ep[(yp — v)’] < (B.19)

The decomposition of the generalization error into bias, variance, and noise is expressed

as follows:

Error(f; D) = bias®(x) + var(x) + € (B.20)

which means the generalization error can be decomposed into the sum of bias, variance and
noise. This implies that the generalization error can be decomposed into the combined
components of bias, variance, and noise. Bias, as expressed in Equation (B.18), is
a metric that quantifies the dissimilarity between the expected prediction made by a
learning algorithm and the ground-truth label associated with the data. In other words,
it measures how well the algorithm can fit the training data. A low bias indicates that the

algorithm can closely approximate the true relationship between the input features and the
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output labels. On the other hand, variance, as defined in Equation (B.16), captures the
variability in the performance of a learning algorithm when trained on different datasets of
the same size. It reflects how much the algorithm’s predictions fluctuate due to variations
in the training data. Higher variance implies that the algorithm is highly sensitive to
the specific instances in the training set, which can lead to overfitting or underfitting.
Additionally, noise, represented by Equation (B.17), refers to the inherent randomness or
irreducible error present in the data. It represents the minimum generalization error that
any learning algorithm would encounter for a given task, irrespective of its complexity.
Noise characterizes the intrinsic difficulty of the learning problem itself, which cannot be

eliminated by improving the algorithm or the quality of the data.

The bias-variance trade-off is a fundamental challenge in ML that involves a trade-off
between bias and variance. In order to understand this dilemma, let us consider Figure

B.1, which provides a visual representation of the concept.

GENERALIZATION ERROR

ERROR

VARIANCE

DEGREE OF TRAINING
F1GURE B.1: Relationships between generalization error, bias and variance.

When we train a ML model, we have the ability to control the degree of training. If
we limit the degree of training, the model will be undertrained. This means that it has
limited capacity to capture the underlying patterns and relationships in the data. As a
result, the model’s predictions may deviate significantly from the true values, leading to a
high level of bias. In an undertrained model, bias dominates the generalization error. As
we increase the degree of training, the model’s fitting capacity improves. It starts to learn
from the data and adapt to its complexities. With more training, the model becomes more
flexible and can capture intricate patterns present in the data. However, this increased
flexibility comes at a cost; the model becomes more sensitive to variations and noise in

the training data, which leads to higher variability (variance) in its predictions. At a
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certain point, with a substantial amount of training, the model’s fitting capability becomes
very strong. It can almost perfectly fit the training data, capturing even the smallest
fluctuations and peculiarities present in the data. However, this high level of sensitivity
to the training data comes at the expense of generalization to new, unseen data. Even
slight perturbations or variations in the training data can lead to significant changes in
the model’s predictions. In this case, the model becomes too specialized to the training

data and fails to generalize well to new data (overfitting).

B.5 Differentiation

In this section, we provide a step-by-step calculation of two important differentiations:
% BHpqu} and aiqi [%qu”z} By working through these examples, we aim to illustrate
the process of differentiation and provide a clear understanding of how to compute these

derivatives.

B.5.1 Differentiation of 8%” 5 1pull?]

To explain the outcome of this calculation step by step, let us break it down. Starting

with the expression:

J | A
oo [3eul? (B.21)

Here, we are taking the partial derivative with respect to the vector p,. We can apply the
derivative to each component of the vector p, separately, assuming that p,, is a row vector.
The expression %HpuH2 can be expanded as %pupz , where p, represents the transpose
of the vector p,. Let us prove that the expression %HpuH2 is equal to %pupz, we can go

through the following steps:

Let pu = [Puls Pu2s - - - » Pun) be a 1-dimensional row vector of length n. The transpose of

p. is denoted as p, , resulting in a column vector:
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_pul_
S
[ Pun |
Now, let us compute the expressions %HpuH2 and %pupz and compare them. Let us start

with the expression 3||p,|*>. The Euclidean norm ||p,| of a row vector is computed by

taking the square root of the sum of the squares of its elements. In this case, we have:

IPull = VP21 + P20+ .+ 12,

Squaring this norm yields:

IPull® = piq + Doy + - + Doy

Multiplying by % scales the result by a constant factor, the expression becomes: %pupz .
Multiplying the row vector p, with its column vector transpose p, gives us a matrix.
The entry at position (7, j) of this matrix is computed by multiplying the i-th element of
p. with the jth element of p, :

A

-
<2pupu>z] = DPui * Puj

Since p, is a row vector, p,; and p,; represent individual elements of the vector. We can

rewrite this matrix by expanding the multiplication as follows:

DPu1 p31 PuiPu2 - -+ PulPun
A 1 AP A PPt Phy oo PuPun
_pun_ _punpul PunPu2 - -- pgn ]

If we focus on the diagonal elements of this matrix, we can see that they correspond to

the squares of the elements of the row vector p,:
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A
<2pupl> = p2; (B.22)

i

The expression (%pupz)zZ represents the i-th diagonal element of the matrix resulting from
the multiplication of p,p, . Specifically, (%pupz)” corresponds to the element at position
(i,7) in the matrix. On the right side of the equation p?, represents the square of the i-th
element of the row vector p,. This equation demonstrates that the diagonal elements of

%pupz are equal to the squares of the elements of p,. Equation (B.22) matches the result

”2 A

we obtained in the first expression. Therefore, we can conclude that 3||p.||* and $p.p,,

are equivalent expressions when p, is a row vector.

Let us now continue with the differentiation process. Taking the derivative of %pupz with
respect to p, is equivalent to taking the derivative of each component of p, separately.

Since the norm ||p,||? is a scalar, its derivative with respect to p, will be zero. We can

A

now calculate the derivative of §pupz with respect to each component of p,:

o [N <1 X o -
- = B.2

Applying the derivative to each component of p,:

S
8pu[1] _p’upu_
d - o |[PuPa
9 T]
| 9puin] [PuPu|]

where p,[i] denotes the i-th component of vector p,, and n is the total number of com-

ponents in p,. Taking the derivative of p,p, with respect to each component of p,:

0
Opuli]

[pupl } = 2p.|i] (B.25)

This result comes from applying the chain rule of differentiation and recognizing that
each component of p, is independent of the others. Finally, substituting the derivative of

p.p, back into the original expression:
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2p, 1]
0 [/\ T]:A 2pu[2]

— . = APy (B.26)

2pu[n] |

The final result is Ap,, where X is a constant and p, is the vector with its components

multiplied by 2.

B.5.2 Differentiation of aiql- [%HqZHZ}

To explain the outcome of this calculation step by step, let us break it down. Starting

with the expression:

J [ A
o [3lal? (B.27

Here, we are taking the partial derivative with respect to the vector q;,. We can apply the

derivative to each component of the vector q; separately, assuming that q; is a column

vector. The expression %||qz||2 can be expanded as %qj qi, where q, represents the

transpose of the vector q;.

A
2
of each component of q; separately. Since the norm ||q;

q;' q; with respect to q; is equivalent to taking the derivative
1?

Taking the derivative of
is a scalar, its derivative with
respect to q; will be zero. We can now calculate the derivative of %qj q; with respect to

each component of q;:

dq; [2% QZ] = §8qi [qy; Clz} (B-28)

Applying the derivative to each component of q;:

_aq[fm [qiT qi} |

é) TH.
aii [q:qi] _ |32 [ql ql} (B.29)

ﬁq?[n] [qjq@} i
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where q;[i] denotes the i-th component of vector q; and n is the total number of components

in q;. Taking the derivative of q;' q; with respect to each component of q;:

0
d4q;i]

|a/ ai] = 2aili] (B.30)

This result comes from applying the chain rule of differentiation and recognizing that
each component of q; is independent of the others. Finally, substituting the derivative of

g, q; back into the original expression:

A + 1 A|2al2|
9a [qu qi] =35 f = A\q; (B.31)
2q;[n]

The final result is Aq;, where X is a constant and q; is the vector with its components

multiplied by 2.
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APPENDIX C

Numerical Examples

C.1 Baseline Predictor

To illustrate how the algorithm works, we present a toy example. The example uses a
matrix, denoted as R, that contains forty hypothetical ratings on five movies from ten
users. The matrix has five columns labeled A through E and ten rows labeled 1 through
10. The density of R is 80%. We randomly select thirty ratings as the training set, while
the remaining ten ratings, shown in boldface, form the test set. The missing ratings are

[1eki

indicated by

A B C D E
1[5 4 4 — 5]
2 |— 3 5 3 4
3 |5 2 — 2 3
4 |=— 2 3 1 2

R 5|4 — 5 4 5
6 |5 3 — 3 5
73 2 3 2 -
8 |5 3 4 — 5
9 14 2 5 5 -—
w |5 — 5 3 4]

Ficure C.1 User-movie ratings matrix.

131



The average rating of the training set is 7 = 3.83. We assume that biases b, and b; were

already obtained using Algorithm 4. For the optimal biases of users we obtained,

bl =10.62 042 —0.28 —1.78 0.52 0.49 — 1.24 0.45 0.40 0.23],

for optimal biases of movies we got,

by =[0.72 —1.20 0.60 — 0.60 0.33].

These values quantify the intuition of what we observe from the training data. For

example:

Users 1,2, 5,6, and 8 tend to give higher ratings.

Users 4 and 7 tend to give lower ratings.

Movies A and C tend to receive higher ratings.

Movies B and D tend to receive lower ratings.

We clipped any predicted rating lower than 1 to 1 and any higher than 5 to 5. Let us
take fsp =7+ bs + bgp = 3.83 4 0.45 4+ 0.33 = 4.61. The rating matrix estimated by the

Baseline Predictor (after clipping) is as follows:

A B C D E
175 300 490 -  4.62]
2 | — 289 469 3.49 442
5 (410 219 - 278 371
1| — 100 249 129 222

R_ 5 |490 — 479 358 451
6 [4.88 296 -  3.56 4.48
7 (315 1.23 303 182 -
s |4.84 292 472 - 461
9 |4.84 292 472 351 -
0 (461  — 449 329 422

Ficure C.2 Rating matrix estimated by the Baseline Predictor.
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We calculated the rmse between R and R using Equation (2.12) and obtained 0.5147 for
the training set and 0.5923 for the test set.

C.2 k-NNX*

ITEMS

We will illustrate an example using the matrix R (C.1). Before computing the similarity
between the columns of the matrix, we center each row in R with the Baseline Predictor.
This creates a matrix R that is also centered with the Baseline Predictor. To calculate
similarity, we use Equation (3.24) with £ = 0. We use “?” to indicate test set entries and

“-” to denote unavailable ones (e.g., user 9 never rated movie E).

Once the ratings are centered with the Baseline Predictor, we use the same metric to
calculate the similarity between movies, represented in R, as the cosine in Equation (3.22).
For example, let us calculate the similarity between movie B and C. According to the

training data in R shown in Figure C.3.

A B C D
170 091 —090 — ? ]
2 | — 011 031 7 —0.42
5 090 —0.19  — 7 —0.71
PR ? 051 —0.29 —0.22
R_-R_R- 5 |00 - ? 0.42  0.49
6 | 7 0040 —  —0.56 0.52
7 =015 ? —0031 018  —
s | 0.16 7 —072  — 039
o | 7 —087 033 054 @ —
w0 | 7 - 051 —0.29 —0.22

Ficure C.3 Matrix of estimated ratings centered with the Baseline Predictors.

Users 1, 2, and 9 rated both movies. Thus, we have:

T1BT1c + T2BT2c + ToBT9C

dpc = ——= = — = =
\/(T%B + 735 + T3p) (Fic + Foc + Toc)

91 % —0. 11 % 0.31) + (—0. -
_ (091 x —0.90) + (011 x 0.31) + (-087x033) (C.2)

V/(0.912 4 0.112 + 0.872)(0.902 + 0.312 + 0.332)
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In the same way we can calculate the complete similarity matrix, symmetric of 5 x 5
(where the diagonal entries are not of interest since they refer to the same movie) as shown
in Figure C.4. With the movie-movie similarity values calculated in the D matrix, as

shown in Figure C.4, we can carry out the following procedure to calculate 7;.

A B C D E
A [ — =020 —045 —0.97 —0.75]

B |-020 —  —0.84 —0.73 051
D= ¢ |-045 -084 — —022 -0.93
p |-097 —0.73 —0.22 —  0.068
B |-075 051 —093 0068 — |

Ficure C.4 Similarity matrix between movies.

1. We find L = 2 neighbors with the highest absolute similarity values |d;x| and |d;].

2. Check if user u has rated the movies k£ and [. If so, we use both, as in Equation
(C.3). If the user rated only one of them, we just use that movie. If the user did

not rate any of them, then we only use the Baseline Predictor.

3. We calculate the predicted rating:

digTuk + diTu

|dik| + |d

(C.3)

For instance, we can calculate 7#3p. The two closest neighbors for movie D are A and B,
whose similarity coefficients are —0.97 and —0.73, respectively. User 3 has rated A and
B. Therefore:

dpaTsa + dppTsp (C.4)

Psp =T +bs +bp + doal + dog]
D DB

(—0.97 x 0.90) + (—0.73 x —0.19)

= 2.35.
0.97+0.73

=278+
The predicted rating for the Baseline Predictor is 73p = 2.78. Similarly, the closest

neighbors for movie B are C and D. From the training set we know that user 2 only rated
movie C but not D. Thus,
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fop = (7 + b3 +bp) +

Predictions returned by the method k-NN*

dpcTac
|dsc|

ITEMS

= 2.89 +

—0.84 x 0.31

e =258, (C.5)

(after clipping) are displayed in matrix C.5.

We compute the rmse between R and R using Equation (2.12) and we get 0.3393 for the

training set and 0.5433 for the test set.

A

1 [ 5

9 _
3 [4.81

4 _
R— 5 [4406
6 |4.97
7 1297
s |4.28
9 |4.25
10 |4.87

FicUre C.5 Rating matrix estimated by k-NN*

C.3 k-NN*

USERS

B
3.99
2.58
2.19
1.00

3.52
1.16
3.64
2.44

C
3.99
4.86

2.71
4.30
3.03
4.16
5.00
4.71

D E
_ 5 7
3.38 4.11
2.35 2.81
129 1.71
449 5.00
3.52  4.48
197 —
— 477
433 -
3.20 3.71]

ITEMS *

In this section, we present an an illustrative example utilizing the matrix R as introduced

in Section C.1. User similarities are computed using Equation (3.18) with ¢ = 0. Ini-

tially, the matrix R is centered, as illustrated in Figure C.6, by subtracting the Baseline

Predictors obtained through the operation R — R.

Subsequently, the user-user similarity matrix D is computed, as depicted in Figure C.7,

employing Equation (3.18):

d12 =

(rip — 71) X (rap — T2) + (r1c — 71) X (r2c — 72)

\/(rlB_fl)Q"'(TlC_fl)Q'\/(TQB_f2)2+(T2C_f2)2

(0.91 x 0.11) + (—0.90 x 0.31)

= —0.42.

V(0.91)2 4+ (—0.90)2 - /(0.11)2 + (0.31)2
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A B C D E
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> | — 011 031 7 —0.42
5 090 —0.19  — 7 —0.71
P - ? 051 —0.29 —0.22
R_-R_R- 5 |09 - ? 0.42  0.49
6 | 7 0040 —  —0.56 0.52
7 =015  ? —0031 018  —
s | 0.16 7 —072 — 039
o | 7 —087 033 054  —
0 | 7 - 051 —0.29 —0.22,

Ficure C.6 Matrix of estimated ratings centered with the Baseline Predictors.

1 2 3 4 5 6 7 8 9 10
1 [ — —0.42  0.20 -1 0 1 020 097 —-091 -1 |
2 | —0.42 - 0.86  0.86 -1 -094 -1 —090 0.02 0.86
0.20  0.86 - 1 —-0.98 —-098 -1 —0.27 1 1
4 | -1 0.86 1 — -0.82  0.17 1 —0.99  0.03 1
D_ °© 0 -1 —098 —0.82 - 0.03 -1 0.10 1 —0.97
6 1 -0.94 —098 0.17  0.03 — —-1 1 —0.58  0.99
7 | 0.20 -1 -1 1 -1 -1 — —0.01 0.75 —0.63
s | 097 —090 —0.37 —0.99 0.10 1 —0.01 — -1 —0.99
9 |—0.91 0.02 1 0.03 1 —0.58  0.75 -1 - 0.02
10 | -1 0.86 1 1 -0.97 099 -0.63 —0.99 0.02 — ]

FiGURE C.7 Similarity matrix between users.

We utilize Equation (3.26) to compute 715. The two closest neighbors, denoted as users
4 and 10 with similarity coefficients of —1 each, are identified for user 1. Upon referring
to the training set, we discover that user 2 rated movie B positively, while user 5 rated it

negatively. Consequently,

d14T4p + d1oT10E
|d1a| + |dio]
(=1 x —0.22) + (—1 x —0.22)
1+1

fip = (T +b +bg) +

=4.62 + =0.22 +4.62 = 4.84.
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The predictions generated by the k-NN*

* . method (after clipping) are depicted in Figure
C38.

A B C D E

L[5 357 324 —  4.84]
2 | — 226 434 3.97 423
5 [4.28 245 - 292 225
1+ | — 100 271 129 171
R_ 5 |446 — 430 449 5.0
6 |4.97 352 — 352 448
7 1297 1.16 3.03 197 —
s [4.28 3.64 416 — 477
o |4.25 244 500 433 —
0 (487 — 471 329 3.71

FIGURE C.8 Rating matrix estimated by k-NNX

USERS*

We compute the rmse between R and R using Equation (2.12), resulting in values of
0.4386 for the training set and 0.5932 for the test set.
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C.4 Precision, Recall and MAP

We detail the step-by-step procedure for calculating MAP@QK. We begin by calculating
Precision@K and RecallQK for a user:

» Set a classification threshold k.
o Calculate the % relevant in the top-k.

o Ignore items classified lower than the threshold.

To begin with, we will ignore all ratings “?” where the true value is unknown. Values

without a known true rating cannot be used. We set the threshold at 3.5 stars.

Movie Real rating Predicted rating

W

2.3
3.6
3.4
4.3
4.5
2.3
4.9
4.3
3.3
4.3

© 00 N O Uk W N
I I AN IR GUR N

[y
)
S

TaBLE C.1: Toy example.

The relevant movies are already known in the dataset:

o Relevant movie: has a real rating > 3.5

o Irrelevant movie: has a real rating < 3.5

The recommended movies are generated by a recommendation algorithm.

e Recommended movie: has a predicted rating > 3.5

e Not recommended movie: has a predicted rating < 3.5
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Movie Real rating Predicted rating

7 2 4.9
5 ) 4.5
10 4 4.3
2 2 3.6

3 3.4
1 4 2.3

TABLE C.2: Sorting the list B, (k) in descending order.

We classify the rest of the movies based on their predicted rating in descending order as
shown in Table C.2.

As mentioned in Section 3.5.2, Precision@k is the proportion of recommended movies
in the top-k set that are relevant, while Recall@k is the proportion of relevant movies

found in the top-k recommendations. Therefore, we have:

. Number of relevant movies recommended@k
Precision@k =

Number of movies recommended@k

Recall@k — Number of relevant movies recommended@k

Total number of relevant movies

Relevant movies

» Relevant movies are those with a real rating > 3.5.
o Relevant movies: Movie 5, Movie 10, and Movie 1.

e Total number of relevant movies = 3.

Recommended movies@?2

e The recommended movies in 2 are Movie 7 and Movie 5.

e Number of recommended movies = 2.

Recommended and relevant movies @2

o It is the intersection (|Bu(k) N Sul) between Recommended@2 and Relevant@2.
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e Recommended@?2 intersection Relevant: Movie 5.
e Number of recommended movies that are relevant = 1
As mentioned in Section 3.5.2, Precision@k is the proportion of recommended movies

in the top-k set that are relevant, while Recall@k is the proportion of relevant movies

found in the top-k recommendations. Therefore, we have:

. Number of relevant movies recommended@k
Precision@k =

Number of movies recommended@k

Number of relevant movies recommended@k

RecallQk =

Total number of relevant movies

Relevant movies

» Relevant movies are those with a real rating > 3.5.
o Relevant movies: Movie 5, Movie 10, and Movie 1.

o Total number of relevant movies = 3.

Recommended movies@?2

¢ The recommended movies in 2 are Movie 7 and Movie 5.

e Number of recommended movies = 2.

Recommended and relevant movies @2

o It is the intersection (|Bu(k) N Su|) between Recommended@2 and Relevant@2.
e Recommended@2 intersection Relevant: Movie 5.

e Number of recommended movies that are relevant = 1.

Recommended movies@3

e The recommended movies in 3 are Movie 7, Movie 5, and Movie 10.
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e Number of recommended movies = 3.

Recommended and relevant movies @3

o It is the intersection (|Bu(k) N Sul) between Recommended@3 and Relevant@3.
e Recommended@3 intersection Relevant: Movie 5 and Movie 10.

e Number of recommended movies that are relevant = 2.

Number of relevant movies recommended@2 B 1 _ 50
Number of recommended movies@2 2

Precision@2 =

Number of relevant movies recommended@2 B 1

Recall@2 = =3= 33.33

Total number of relevant movies

Number of relevant movies recommended@3 B 2  66.67

Precision@3 =
recision Number of recommended movies@3 3

We can observe that the precision is 66.67%. Here, we can interpret that only 66.67% of the
recommendations are truly relevant. The following equation calculates the recall@3, which
is the percentage of relevant movies recommended in the top three list of recommended

movies:

Recall@3 — Number of relevant movies recomme'nded@?) _ g  66.67
Total number of relevant movies 3

This means that 66.67% of the relevant movies were recommended in the top three list.
Using the results obtained earlier, we can calculate the average precision@3 using the

following equation:

k
APQ@Qk = - > Precision@k - rel(i) (C.8)
1

relevant in k
We can calculate the precision@3 for each relevant movie, and then average them to obtain
the average precision@3:
1
AP@3 = 3* (Precision@1 + Precision@2 + Precision@3) (C.9)
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The precision@1, precision@2, and precision@3 are calculated as follows:

1 1
APQ1 = 3 * (I) =0.33 (C.10)
AP@2—1*(1+1)—050 (C.11)
3 1 27 7 '
1 1 1 2
APQ@Q3 =% (-+-+-)=0.72 12
3*(1+2+3) 0.7 (C.12)

Finally, we can calculate the mean average precision@3 (MAP@3) as the average of the

average precision@1, average precision@2, and average precision@3:

1
MAP@3 = _ + (APQL + APQ@2 + AP@3) = 1.55 (C.13)
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C.5 Simon Funk’s SVD algorithm

A real-life dataset for a recommendation system is often very sparse, resulting in rating
matrices R with a sparsity of over 95%. This is where Simon Funk’s technique comes in.
Funkg,;, ignores these missing values and finds a way to calculate latent factors using only
the known rating values. To achieve this matrix factorization approach with Funkgyp, we

follow these steps:

1. We construct two matrices, U and V', a matrix of users by the number of chosen
latent factors and a matrix of these same latent factors by movies, respectively. We

then fill these matrices with random numbers. At this point, we have three matrices:

R,Uand V'.
Movie 1 Movie 2 Movie 3 Movie 4
User 1 - - 9 1
User 2 3 - 7 -
User 3 5 - - 10
User 4 - 2 - -

TABLE C.3: User-movie matrix R.

The matrix U (Users by latent factors filled with random values):

Factor 1 Factor 2 Factor 3

User 1 0.8 1.2 -0.2
User 2 0.2 1.8 0.4
User 3 0.8 3 0.1
User 4 1 0.8 2.4

TABLE C.4: Matrix of latent factors U

The matrix VT (Movies by latent factors filled with random values):

Movie 1 Movie 2 Movie 3 Movie 4

Factor 1 -1.8 1 -0.2 1
Factor 2 0.5 1.2 0.1 5
Factor 3 1.4 4 0.14 2

TaBLE C.5: Matrix of latent factors V.

2. We search for an existing rating in matrix R for a user-movie pair. The first rating

we find in the matrix is 9, given by user 1 to movie 3. Therefore, 9 is our true value.
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3. In matrix U, we take all the random values associated with user 1 (row). For this
user, we have [0.8,1.2,-0.2]. Recall that 9 was the rating that user 1 assigned to
movie 3. In matrix VT, we also take all the random values associated with movie 3.
For this movie, we have [-0.2,0.1, 0.14] .

We then compute the dot product between the found row and column in order to
make the prediction: (0.8 x —0.2) + (1.2 x 0.1) + (—0.2 x 0.14) = —0.07. Thus, we
have the real value r13 as 9 and the predicted value 73 as —0.07. Therefore, the
error is e = (9 + 0.07)% = 82.26. Next, we minimize the error using SGD. The

formula is:

U, + 7 - 2(real — predicted) x V;

V., + 7 - 2(real — predicted) x U;

Here, U; is a random value from the matrix U, V; is a random value associated
with the transpose matrix V', and v is the learning rate. In summary, these are

the values taken from the matrices U and V.

Factor 1 Factor 2 Factor 3

From U 0.8 1.2 -0.2
From V -0.2 0.1 0.14

We update 0.8 using SGD with a learning rate of 0.1. Therefore, the new value is:

NewValue = 0.8 + 0.1 x 2(9 + 0.07) x —0.2 = 0.44

NewValue = 1.2 + 0.1 x 2(9 + 0.07) x 0.1 = 1.38

NewValue = —0.2 + 0.1 x 2(9 + 0.07) x 0.14 = 0.053

By updating all values of U, we obtain 0.44,1.38 and 0.053. Therefore, we now

have:

Factor 1 Factor 2 Factor 3

From U 0.44 1.38 0.053
From V -0.2 0.1 0.14

144



Then we can update the values of V. Note that the newly updated values of U are

already affecting the values we will calculate from V. Finally, we obtain:

Factor 1 Factor 2 Factor 3

From U 0.44 1.38 0.053
From V 0.6 2.60 0.24

We replace updated values in matrices U and VT

Factor 1 Factor 2 Factor 3
User 1 0.44 1.38 0.053

User 2 0.2 1.8 0.4
User 3 0.8 3 0.1
User 4 1 0.8 2.4

Movie 1 Movie 2 Movie 3 Movie 4

Factor 1 -1.8 1 0.6 1
Factor 2 0.5 1.2 2.60 5
Factor 3 1.4 4 0.24 2

We have now completed one iteration, meaning that n = 1.
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C.6 Ranking algorithm

To illustrate how Algorithm 20 works, let us consider a small numerical example.

Algorithm 20: Ranking task

Input: Set of users U, set of items I, function f(u,:) which predicts the utility score
of item 4 for user u, and the number of recommended items k.

Output: Top-k recommendation list for each user.

foreach user u € U do
foreach not-interacted item ¢ € I'\ I;7 do
n < 0 // Reset the counter for each item
Pui < f(u,i) // Compute the utility score of item i for user u
foreach not-interacted item j € I'\ I} do
Tuj < f(u,j) // Compute the utility score of item j for user u
if 7,; > 7, then
n < n+1 // Increment counter
end if

end foreach

Oui < n+1 // Assign rank to item i

end foreach

Sort the items in I \ I} in descending order of their rank O,;
Select the top-k items from the sorted list to recommend to user u
end foreach

The inputs for the algorithm are as follows:

The set of users is denoted as U = {1, 2, 3,4}.

The set of items is denoted as I = {a, b, ¢, d}.

The function f(u,i) predicts the utility score of item i for user w.

The number of recommended items is & = 2.

Let us assume the utility scores predicted by the function f(u, ) for each user-item pair

can be represented as a matrix:
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f(La) f(Lb) f(,c) f(Ld)| T0.6 08 03 0.7
r_ [Za) f20) [0 f2d)|_ |05 04 09 02
fB3,a) f(3,b) f(3,¢) f(3,d)| [0.7 0.6 04 08
fld,a) F4,b) fd,¢) fa,a| 103 02 05 09

Each row represents a user, while each column represents an item. The values within
the matrix indicate the utility scores predicted by the function f(u,7). To gain a deeper
understanding of the algorithm, we will now proceed to analyze it step by step, referring

to Algorithms 21 and 22 for users 1 and 2, respectively.

Upon computing the utility scores 7,; and ranks O,; for all items, encompassing a, b, ¢
and d, for both User 1 and User 2, we can proceed to summarize the outcomes of the
algorithm. The resulting summary is presented in Table C.6, showcasing the ranks (O,;)
assigned to each item and offering a comprehensive overview of the ranking assignments

for both users.

User 1 User 2

Item Rank (O,) Item Rank (O,)

a O, =3 a Oy, =2
b Op =1 b Oy =3
c O, =4 c Oy =1
d Oy =2 d Oy =14

TAaBLE C.6: Rankings of items for users 1 and 2.

Based on the ranks O,;, we sort the items in [ \ I} (not-interacted items) in ascending
order for each user u. In this case, the sorted order for User 1 will be b, d, a and ¢. For
User 2, it will be ¢, a, b and d. Finally, we select the top-k items from the sorted list to
recommend to each user. Since k = 2, the top-2 items for User 1 will be b and d. The
top-2 items for User 2 will be ¢ and a. Therefore, the top-2 recommendation list for User

1 will be b and d. The top-2 recommendation list for User 2 will be ¢ and a.
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Algorithm 21: Ranking task for User 1

for user u =1 do

for item 7 = a do

Compute 7; = f(1,a) = 0.6

Compute 7,; for all not-interacted items j:

for each not-interacted item j do
rujc f(1,0) =08, f(1,¢) =0.3, f(1,d) =0.7
Increment n because 7,; > 7, for items b and d

end for

Assign rank O,; =n + 1 = 3 for item «a

end for
n <0
for item 7 = b do
Compute 7,; = f(1,0) = 0.8
Compute 7,; for all not-interacted items j:
for each not-interacted item j do
fui: f(1,a) = 0.6, f(1,¢) =0.3, f(1,d) =0.7
No increment of n because 7,; < 7; for all items
end for
Assign rank O,; =n+1=1 for item b
end for
n<+0
for item 1 = ¢ do
Compute 7,; = f(1,¢) = 0.3
Compute 7,; for all not-interacted items j:
for each not-interacted item ;5 do
Tui: f(1,a) = 0.6, f(1,0) =0.8, f(1,d) =0.7
Increment n because 7,; > 7; for items a, b, and d
end for
Assign rank O,; = n + 1 = 4 for item ¢
end for
n<+0
for item i = d do
Compute 7,; = f(1,d) = 0.7
Compute 7,; for all not-interacted items j:
for each not-interacted item j do
Tyt f(1,a) =0.6, f(1,b) = 0.8, f(1,¢) =0.3

Increment n because 7,; > 7; for item b

end for
Assign rank O,; =n + 1 = 2 for item d
end for

end for
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Algorithm 22: Ranking task for User 2

for item 7 = a do

Compute 7; = f(2,a) = 0.5

Compute 7,; for all not-interacted items j:

for each not-interacted item j do
Fujc f(2,0) =04, f(2,¢) =0.9, f(2,d) =0.2
Increment n because 7,; > 7, for item c

end for

Assign rank O,; =n + 1 =2 for item a

end for
n <+ 0
for item ¢ = b do
Compute 7,; = f(2,b) = 0.4
Compute 7,,; for all not-interacted items j:
for each not-interacted item j do
Tui: f(2,a) = 0.5, f(2,¢) =0.9, f(2,d) =0.2
Increment n because 7,; > 7,; for items c and a
end for
Assign rank O,; = n + 1 = 3 for item b
end for
n<+0
for item i = ¢ do
Compute 7,; = f(2,¢) = 0.9
Compute 7,; for all not-interacted items j:
for each not-interacted item j do
Tui f(2,a) = 0.5, f(2,0) =04, f(2,d) =0.2

No increment of n because 7,; < 7, for all items

end for

Assign rank O,; =n + 1 =1 for item ¢

end for

n<+<0

for item 7 = d do

Compute 7,; = f(2,d) = 0.2

Compute 7,; for all not-interacted items j:

for each not-interacted item j do
ot f(2,0) = 0.5, f(2,b) = 0.4, f(2,¢) = 0.9
Increment n because 7,; > 7; for all items

end for

Assign rank O,; =n + 1 = 4 for item d

end for
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APPENDIX D

Model Selection Illustration
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FIGURE D.1: k-fold cross-validation for model selection. (Reference:[Ras20])
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